
Inspection of Nipperbout @ The Hilton 
Metropole
Hilton Brighton Metropole, 106-121 Kings Road, BRIGHTON BN1 2FU

Inspection date: 29 September 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children have fun and show that they feel content and secure. Staff are very 
attentive to children's needs and are warm and nurturing towards them. This helps 
to build trusting relationships and contributes to children settling well. For example, 
babies smile and giggle, and snuggle up to staff for cuddles. Older children invite 
staff to join in with their activities, such as reading stories and imaginative play. 

Children behave extremely well for their age and stage of development. Staff 
ensure that children feel respected and their contributions are valued. For example, 
children, including babies, delight in taking part in ceremonies to celebrate their 
achievements. They clap and cheer as each individual is awarded a personalised 
certificate which shows what children are particularly proud of. For instance, when 
younger children follow their older friends' lead and successfully use the climbing 
apparatus in the park. 

Babies enjoy exploring and delight in watching bubbles fall to the ground and pop. 
Older children become engrossed in activities and concentrate for extended lengths 
of time. For instance, they have fun exploring foam and create a variety of shapes. 
They use their imaginations well. For instance, they say that they are driving to 
London along the pretend road when using wheeled toys.

What does the early years setting do well and what does it 
need to do better?

n The provider has a strong vision which includes making lasting memories for 
children. She sets high expectations for staff and endeavours for children to 
achieve as much as possible when attending the setting. The provider and staff 
routinely reflect on each day's activities and how children responded to these. 
They make adaptions as needed. For instance, they reorganise the layout of the 
room to suit the individual needs of the children attending.

n Staff listen and respond to children. They have lots of discussions with children 
and ask them questions. However, staff do not extend on conversations led by 
children or give them enough time to respond to questions. This impacts on 
children's thoughts, ideas and language skills.   

n Children benefit from a clear educational programme that focuses on building 
their knowledge. To do this, staff plan activities they know children enjoy and 
are interested in. For example, staff incorporate fun games to help support 
children's understanding of numbers during music and dancing sessions. 

n Staff complete regular observations of children and use these to discuss their 
planning for children's learning. They understand the impact on children's 
learning and development due to the COVID-19 (coronavirus) pandemic, such as 
mixing with others. Consequently, staff ensure that children are provided with a 
variety of activities that encourage group interactions. These include games 
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where children need to take turns with each other and yoga sessions.
n Staff help children to develop an understanding of being healthy. They 

encourage children to eat the nutritious food provided and discuss the impact on 
their bodies, such as getting vitamin C from oranges. Staff organise outings for 
children to have fresh air. Children enjoy visiting the beach and parks where 
they learn to take risks and practise their physical skills on the various 
equipment.  

n Children show that they are developing an early love of books. They happily 
cuddle up with staff, turning the pages and pointing to pictures. There are ample 
books for children to choose from, including those that show images from 
families other than their own. This helps children to learn about the wider world 
and other communities. 

n Children benefit from staff's positive reinforcement of expected behaviour and 
the shower of praise they receive. Staff use many opportunities to promote 
children's self-esteem. For instance, they thank children for reminding them to 
drink water. 

n Parents are incredibly happy with the care and flexibility that the creche 
provides. They particularly like the information that they receive about their 
children after they drop them off at the creche. Parents say that this gives them 
reassurance to know that their children are safe and settled. One parent stated 
that their child is always talking about the fun things they did at the creche. 

Safeguarding

The arrangements for safeguarding are effective.

Staff have a secure knowledge of how to identify and report any concerns about 
children's welfare. The provider ensures that staff are very familiar with 
safeguarding procedures. They attend regular training which includes wider 
safeguarding issues. Staff know who to contact if concerned about a colleague's 
conduct. They ensure that the resources used and the premises are safe and 
secure. For example, staff routinely do safety checks, and detailed risk 
assessments are thoroughly completed and reviewed. Staff are vigilant about 
children at all times and ensure that they are safe on outings. They make sure that 
arrival and collection times are well managed.  

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n sharpen the focus on developing children's language even further, for example 
giving them time to respond to questions and extending their conversations.
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Setting details
Unique reference number EY427337

Local authority Brighton and Hove

Inspection number 10090679

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 3

Total number of places 10

Number of children on roll 7

Name of registered person Nipperbout Limited

Registered person unique 
reference number RP530620

Telephone number 01273 775432

Date of previous inspection 21 May 2014

Information about this early years setting

Nipperbout is a mobile childcare company who provide on-site childcare facilities 
throughout the country for conferences, exhibitions and corporate events. At the 
Hilton Brighton Metropole Hotel, Nipperbout provides a creche for particular events 
and registered in 2011. Sessions are flexible to meet event needs. The majority of 
staff who work with the children have a relevant qualification at level 3 or above. 
The number of staff employed varies according to the number of children expected 
at the creche. 

Information about this inspection

Inspector
Maura Pigram

Inspection report: Nipperbout @ The Hilton Metropole
29 September 2021 4



Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the provider and has taken that into account in her evaluation of 
the provider.

n The inspector observed the interactions between staff and children. 
n The manager and the inspector carried out a tour of the premises. They 

discussed how the creche is organised and the activities provided for children. 
n The inspector carried out a joint observation of a communication and language 

activity with the provider and discussed this with them. 
n Staff and children spoke to the inspector during the inspection. 
n The inspector talked with parents and took account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.

Inspection report: Nipperbout @ The Hilton Metropole
29 September 2021 5

http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2021
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