
Inspection of Dimples Southbank
103 Normanby Road, Middlesbrough, Yorkshire TS6 6SF

Inspection date: 17 September 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children enter the setting happily and are excited to take part in activities. Staff 
greet children warmly and sensitively. This helps to address the impact on children 
of parents not being able to come inside with them as a result of the COVID-19 
(coronavirus) pandemic. All children feel secure, valued and welcome. Staff ensure 
there are strong bonds with children in their care. For instance, staff compile an 
album of family photographs which children enjoy looking at and talking about. 
Children behave very well, relative to their ages. They are consistently kind and 
helpful. Staff are good role models. They show respect to children and each other. 
Staff talk to young children about their feelings to help children to regulate their 
own behaviour from an early age.

Children confidently choose from a selection of good resources, indoors and 
outside. Staff know children's interests and plan learning experiences to meet their 
needs. For example, they provide children with different materials to create 
pictures of faces. Young children look in mirrors to see their features and listen to a 
story about what makes them unique. Babies practise their skills ready for 
crawling, during tummy time. They try hard to move forwards when staff place a 
favourite toy just out of reach.

What does the early years setting do well and what does it 
need to do better?

n Leaders are highly aspirational. They involve staff in reflecting on what goes well 
and areas for improvement. Staff say they feel supported. Leaders use, for 
instance, observations of teaching, supervision and mentoring to help enhance 
practice. They value staff development. For example, there is a strong focus on 
how to promote good communication and language skills for all children. 

n Staff work closely with professionals involved in children's care, including those 
children with special educational needs and/or disabilities and those who are 
learning English as an additional language. This helps staff to identify and 
address any gaps in learning and development. Leaders use funding to buy 
appropriate equipment and train staff. All children are fully included and 
prepared for their future learning.

n Parents value ideas that staff provided for their children's home learning during 
the pandemic, such as walks to find numbers on houses and cars. Staff recorded 
themselves reading bedtime stories to keep in touch with children and families. 
They communicate well with parents about children's learning and development 
through an online system and daily discussions. Parents say the setting is firmly 
established as part of the wider community. This helps children to access 
experiences that promote their understanding of others. One example of this is 
when children taste new foods to help them find out about celebrations around 
the world. 
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n Staff get to know children's needs from the start. They use this knowledge to 
help children settle quickly. However, on occasion, staff do not fully consider 
children's starting points when planning new learning or precise next steps. One 
example of this is when young children do not have prior knowledge to answer 
staff's questions about counting and shape. Nevertheless, children develop 
speech and listening skills effectively. They enjoy songs and rhymes, and choose 
from a good range of reading materials. Children develop fine-motor skills, for 
example when moulding dough and pouring jugs of cereal.

n Staff provide carefully structured and age-appropriate routines. Children respond 
enthusiastically. For example, staff signal new activities by ringing a bell. 
Children wriggle their fingers and listen to a song to remind them to help tidy up 
before story time. Toddlers play alongside each other, share resources and take 
turns willingly. Staff consistently model polite manners, saying 'please' and 
'thank you'. 

n Children practise their independence skills frequently and grow in confidence. 
For example, they learn to use toothbrushes, feed themselves nutritional meals 
and snacks using cutlery, and help with tasks such as putting away equipment. 
Staff encourage all children to have a go. Babies stay close to their key person, 
approaching them readily for cuddles. Staff ensure they know all about babies' 
routines and keep a careful watch during naps. 

Safeguarding

The arrangements for safeguarding are effective.

Leaders and managers carry out rigorous recruitment procedures and ongoing 
checks to ensure the suitability of staff. They support all staff effectively to help 
keep children safe. Staff use their good training opportunities to maintain their 
secure understanding of safeguarding. They recognise potential signs of abuse and 
know what to do should they have a concern. Staff keep the environment safe and 
secure for babies and children. Children willingly help to tidy away their toys to 
prevent trip hazards. Despite the difficulties posed by the COVID-19 pandemic, 
leaders ensured that there was regular contact with families and other agencies.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to take full account of children's prior knowledge when planning 
activities to help ensure the best possible outcomes.
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Setting details
Unique reference number EY561672

Local authority Redcar and Cleveland 

Inspection number 10190870

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 8

Total number of places 25

Number of children on roll 60

Name of registered person Bright Sparks Led Nursery Group Limited

Registered person unique 
reference number RP550412

Telephone number 01642 455899

Date of previous inspection Not applicable

Information about this early years setting

Dimples Southbank registered in 2018. The setting employs 10 staff. Of these, two 
leaders hold qualifications at level 7 and qualified teacher status, another member 
of staff holds a level 6 qualification, with the remainder mostly at level 3 or above. 
The setting opens from Monday to Friday, all year round, except for bank holidays. 
Sessions are from 7am to 6pm. The setting receives funding to provide early 
education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Cathryn Clarricoates
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the provider and has taken that into account in their evaluation 
of the provider.

n Leaders and the inspector completed a learning walk together of all areas of the 
nursery and discussed the early years curriculum.

n The inspector talked to leaders about leadership and management and to staff 
during the inspection, and took account of their views.

n The inspector observed the quality of education being provided, indoors and 
outdoors. She assessed the impact that this has on children's learning.

n Parents shared their views of the setting with the inspector, who also spoke with 
children at appropriate times. 

n A leader and the inspector completed a joint observation and discussed the 
activity.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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