
Inspection of Toybox Pre-School
Wentworth County Infant School, Wentworth Drive, Dartford, Kent DA1 3NG

Inspection date: 1 October 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Effective settling-in procedures help children form secure attachments to their key 
person. Children are happy, safe, and secure in this setting. They quickly learn the 
routines to follow, needing no reminders to hang up their coats as they arrive. Staff 
have high expectations and act as positive role models. This helps children to 
behave well, share and take turns. Children respond promptly to instructions, such 
as helping to tidy up before snack. They understand how to resolve minor 
disagreements. For example, children suggest using a sand timer to ensure they 
both have a turn with a favourite toy.

Children eat healthily, choosing from different fruits at snack time. They know that 
they must clean their teeth regularly. Children enjoy practising how to brush 
correctly on toy teeth with toothbrushes and toothpaste. They understand why 
they must wash their hands before eating, 'to get rid of germs'. Children use 
previous experiences in their play and have positive attitudes to learning. For 
instance, they use the bricks to build a wall and sing, 'I'll huff and I'll puff and I'll 
blow your house down'.

What does the early years setting do well and what does it 
need to do better?

n Overall, staff use children's starting points to plan suitable activities. They assess 
and monitor their progress and use this information to plan further experiences. 
Children make good progress. However, at times, the activities and resources 
chosen, do not meet the precise learning needs of the children.

n Children with special educational needs and/or disabilities (SEND) are effectively 
supported. Gaps in learning are promptly identified. Parents receive guidance to 
help them access additional support from external professionals, such as the 
specialist teacher service. Staff work cooperatively with other agencies to 
support children with needs.

n Staff help children to understand how to keep safe. For example, they remind 
children to face the right way before going down the slide.

n Overall, staff support children's communication skills well. They use open-ended 
questions but, occasionally, they do not give children enough time to express 
their own ideas before supplying an answer. Staff help children to develop their 
vocabulary. For instance, they reinforce the use of descriptive words, such as 
'purple train'.

n Leaders and staff regularly meet to consider how they can further improve 
children's experiences. There are plans underway to build planters to enable 
children to observe how things grow, harvest, and eat their crops. In the longer 
term, the aim is to have an additional outdoor classroom.

n Staff observe each other's practice and identify ways in which it can be 
strengthened. They meet with leaders each term to discuss their work and 
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training needs. This helps staff to build on their knowledge and skills. 
n Children have many opportunities to play outside in the fresh air. A range of 

ride-on toys, scooters, and bicycles are available, suited to the ages and abilities 
of the children. A group of children play together on the see-saws, singing their 
favourite songs.

n The book area is popular with the children. Some children enjoy sitting and 
looking at books, others listen to stories through headphones. Some of the 
books help children to understand that there are different cultures and customs 
in the world.

n Parents are very pleased with the care their children receive. They comment that 
staff help children to settle and are very flexible in their approach. Parents say 
that they help to establish children's starting points and receive frequent 
updates about their progress. Staff are always available to discuss any issues 
parents have and they feel well supported.

n There are good partnerships with other settings children attend, including 
school. Staff, sometimes, attend training with school staff. Prior to the COVID-19 
(coronavirus) pandemic, pre-school children attended some school events and it 
is hoped these can be rekindled. Information between settings is shared and this 
helps to support a common approach to children's learning and care.

Safeguarding

The arrangements for safeguarding are effective.

All staff know how to identify a child who is at risk of harm. They are fully aware of 
the procedures they should follow and the people they should inform if they have 
any concerns about a child's safety or welfare. Regular training, including how to 
recognise the signs and symptoms of radicalisation, help to keep the knowledge of 
the staff up to date. Daily risk assessments help to ensure the premises and 
resources are safe for children to use. The owner has completed a course in safer 
recruitment and this helps her to employ those who are suitable to work with 
children. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n plan activities that take better consideration of the interests and abilities of the 
children, including using appropriate resources that help to support their 
learning needs

n give children time to think about their responses to questions to help them 
express their own ideas.
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Setting details
Unique reference number EY557994

Local authority Kent 

Inspection number 10190223

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 26

Number of children on roll 62

Name of registered person Sutherland, Carol

Registered person unique 
reference number RP557993

Telephone number 01322292923

Date of previous inspection Not applicable

Information about this early years setting

Toybox Pre-School re-registered in 2018. The pre-school originally registered in 
2005. It is open Monday to Friday 9am to 3.30pm, term time only. They are in 
receipt of funding for two-, three- and four-year-old children. There are 12 
members of staff employed, of whom nine have relevant early years qualifications 
at level two or above.

Information about this inspection

Inspector
Jill Thewlis
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Inspection activities

n This was the first routine inspection the provider received since the COVID19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the provider and has taken that into account in their evaluation 
of the provider.

n At appropriate times, the inspector spoke to parents, children and staff and took 
their views into consideration.

n The special educational needs coordinator spoke to the inspector about how 
they support children with SEND.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn. 

n Leaders spoke to the inspector about their responsibility to keep children safe. A 
range of documents relating to suitability of staff and safeguarding procedures, 
were made available to the inspector.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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