
Inspection of Banana Moon Day 
NurseryChiswick
2 Bollo Lane, London W4 5LE

Inspection date: 23 September 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children thrive at this nursery. Staff welcome children warmly at the door and 
children are very happy to be at nursery. Staff and parents have strong 
relationships. Staff take the time to talk to each parent when children arrive. This 
means that the children's transitions between home and nursery are easy. 

There is a calm and positive atmosphere in every room, with lots of high-quality 
interactions between staff and children. Leaders work tirelessly to provide a happy 
environment both for children and staff. Staff praise children regularly and children 
feel proud to receive this praise, responding with big smiles. Children feel safe and 
secure at this nursery. If they need comfort or reassurance, they approach staff for 
cuddles or to play with them. This demonstrates the strong relationships between 
staff and children.  

Children participate enthusiastically in the wide range of opportunities available to 
them. They benefit from the strong focus on nature when they attend weekly 
forest-school sessions or watch caterpillars or frogs within the pre-school room. 
This allows children to learn about life cycles and observe plants and trees to learn 
how they grow and change throughout the year. Children behave very well. When 
there are any concerns over children's behaviour, staff understand the reason for 
the behaviour and address it.

What does the early years setting do well and what does it 
need to do better?

n There is a clear and progressive programme of learning. The manager 
understands well what children should learn in each room and how this can be 
achieved. Staff share this vision and work as a team to help every child achieve 
their goals. 

n Staff talk confidently about what each child knows and needs to learn next. They 
use this knowledge to plan activities that support children's learning. Staff have 
high expectations for every child, meaning that children make very good 
progress. However, there are occasions when children's misconceptions are not 
corrected by staff.

n Staff plan many high-quality opportunities to support children's communication 
and language skills. They use repetition effectively for children to develop a wide 
range of vocabulary. Staff use language constantly throughout the day with the 
children. For instance, they talk about the activities that children are doing, or 
the toys that they are playing with. This means that children are exposed to 
many words throughout the day, which they then start to use in their own 
conversations with their peers and staff. 

n There are many opportunities to promote children's physical development during 
the day. The layout of the rooms has been designed with children's physical 
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development in mind. Babies climb up steps and enjoy sliding down the other 
side. They crawl or cruise around the furniture as they explore the room. 
Toddlers develop their small-muscle skills by stretching play dough, using 
tweezers and painting with a variety of tools. Pre-school children begin to learn 
how to hold mark-making tools correctly. They press down on pizza bases to 
flatten them, and climb, run and jump in the garden area.

n Staff respond quickly to children when they communicate their needs. In the 
baby room, babies use pointing and babbling to show that they would like more 
of something during lunch. Staff respond to this by giving babies more food as 
they explain what they are doing. This means that children learn to express their 
choices and needs well as they go through the nursery. Staff teach children to 
understand and express their feelings by naming their emotions during the day. 
Toddlers and pre-school children are able to explain how happy they feel coming 
to nursery. In addition, they can express what they do if they feel sad at 
nursery.  

n Staff support children with special educational needs and/or disabilities 
extremely well. They work with external professionals and parents to plan 
targets for these children. Staff use children's learning styles and interests to 
work with them to help them achieve these targets. The knowledge that a 
member of staff has gained from attending sensory training is used very 
effectively to support all children. 

n The manager supports staff's well-being by ensuring that there are many 
opportunities for them to speak to her formally and informally to express any 
concerns they may have. She is very conscious of ensuring that staff's workloads 
are manageable. Staff work well as a team and speak respectfully to each other. 
They feel supported and model positive social interactions to children.

Safeguarding

The arrangements for safeguarding are effective.

Staff have good knowledge of what to do if they have concerns regarding a child's 
well-being. They attend regular training to ensure that their safeguarding 
knowledge is kept up to date. Important safeguarding information is clearly 
displayed in the setting for staff to access, if necessary. The manager has a good 
understanding of safeguarding procedures and knows where to go for further 
support if necessary. She participates in safeguarding meetings within the local 
authority so that she stays up to date with any current concerns in the area. Staff 
understand the processes to follow if they have concerns about the conduct of a 
colleague. Leaders use effective systems to recruit staff. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n support staff to address any misconceptions that children may have so that they 
understand the correct information.
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Setting details
Unique reference number EY466615

Local authority Ealing 

Inspection number 10206767

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 69

Number of children on roll 66

Name of registered person First Years Childcare Ltd

Registered person unique 
reference number RP532878

Telephone number 0208 747 6762

Date of previous inspection 3 August 2017

Information about this early years setting

Banana Moon Day Nursery Chiswick registered in 2013. It is part of a nursery 
franchise called Banana Moon Day Nursery and is privately owned and managed by 
First Years Childcare Ltd. The nursery operates from a self-contained unit in 
Chiswick in the London Borough of Ealing. It is open Monday to Friday from 
7.30am to 6.30pm for 51 weeks of the year, except for bank holidays. The provider 
receives funding to provide early education for children aged three and four years. 
There are 16 staff who work directly with the children, including the manager. Of 
these, 12 hold recognised qualifications, including two staff members with level 6 
qualifications.

Information about this inspection

Inspector
Jenny Gordon
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the provider and has taken that into account in their evaluation 
of the provider.

n The manager and the inspector completed a learning walk together and 
discussed the curriculum. 

n The inspector carried out joint observations of group activities with the manager.
n Children spoke to the inspector about what they enjoy doing within the setting. 
n The inspector observed the interactions between staff and children. 
n The inspector had discussions with staff and parents and took their views into 

account. 
n Documentation was reviewed and a discussion was held with the manager.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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