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What is it like to attend this early years setting?

This provision meets requirements

Staff provide a relaxing, fun environment for children in the club. They prepare 
activities which reflect children's interests. Children happily attend the club after 
finishing school and benefit from consistent routines. For example, young children 
are collected from their class by the same member of staff and older children know 
to walk straight to the club from inside school. This has a positive impact on 
children's emotional well-being and they are all settled and calm. Children's 
behaviour is very positive and they understand staff's expectations. Older children 
show kindness to younger children and staff consistently model good manners.

Children are keen to join in with activities which staff prepare. They enjoy building 
dens with foam squares and work together to make it bigger. Other children take 
part in exciting physical activities, which promote teamwork and good 
sportsmanship. Children have good communication skills and chatter to their 
friends as they play. They show confidence in asking staff for help when they need 
it, and regularly seek them to join in their games. Since the COVID-19 
(coronavirus) pandemic, parents do not come inside the club to collect children. 
This is consistent with the expectations of the on-site school and helps children and 
families to understand the procedures for safety.

What does the early years setting do well and what does it 
need to do better?

n Children's opinions are valued in the club. Staff encourage them to talk about 
the things they would like to do and make choices about the activities on offer. 
They gather detailed information from parents when children begin to attend 
and regularly check in with younger children. Children form good relationships 
with staff and show that they feel happy and safe here.

n Children thoroughly enjoy the activities on offer in the club. For example, staff 
prepare a popular physical activity in the gym hall with hoops and music. 
Children are enthusiastic to participate and quickly organise themselves into 
teams. Staff offer children support and ideas to help them decide which way is 
fair and equal. This helps children to show respect and consideration for each 
other. Children cheer their team mates on and clap for the winners. They 
demonstrate resilience and are keen to try again to succeed next time.

n Overall, staff encourage children to be healthy, independent and confident. For 
instance, children are reminded to drink plenty of water. Children have 
opportunities for outdoor play and physical activity. They have an exceptional 
awareness of good hygiene. For example, children automatically wash and 
sanitise their hands regularly. Children are offered a light tea consisting of 
healthy food options, such as fruit and fresh sandwiches. However, staff spend a 
long time preparing this and opportunities to further extend children's 
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independence and awareness of healthy choices are missed. 
n Staff have worked in the club for a long time and report they feel happy here. 

The manager is supportive and ensures that staff have access to professional 
development opportunities to develop their skills. For example, during the 
COVID-19 pandemic, staff used online training to reflect on the benefit of 
physical play and music for children. In addition, the manager holds regular 
team meetings and one-to-one appointments with staff to share good practice 
and updates. This helps staff to make continual improvements in the club.  

n The manager and staff team maintain effective partnerships with teachers in 
school and children's families. Despite the pandemic, parents say that the 
communication is equally as good and staff make time to talk to them outside if 
necessary. Feedback is very positive. For example, the headteacher is happy 
with the continuity provided for children and consistency in their approaches. 
Parents say they would highly recommend the club to other families and children 
thoroughly enjoy their time here.

Safeguarding

The arrangements for safeguarding are effective.

Staff understand their responsibilities to keep children safe from harm. The 
manager provides opportunities for them to update and refresh their knowledge of 
new child protection procedures and broader safeguarding issues, such as 
radicalisation. The manager works closely in partnership with the headteacher in 
school to promote effective information sharing and consistency. Staff regularly talk 
to children about keeping themselves safe. For example, children understand why 
their mobile phones are not permitted in the club and that they cannot use the 
internet unsupervised. Staff know which children they expect in the club and act 
swiftly to check where older children are if they do not arrive promptly from their 
class. 
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Setting details
Unique reference number EY555557

Local authority Stockton-on-Tees

Inspection number 10174771

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 50

Number of children on roll 57

Name of registered person Plus Fives Afterschool & Holiday Club Ltd

Registered person unique 
reference number RP555556

Telephone number 07974855691

Date of previous inspection Not applicable

Information about this early years setting

Plus Fives Afterschool & Holiday Club registered in 2018 and is situated within the 
grounds of Ingleby Mill Primary School in Stockton-on-Tees. The club employs four 
members of childcare staff. All staff hold appropriate early years qualifications at 
level 3, including the manager. The club opens Monday to Friday all year round. 
Sessions are from 7.30am until 9am and 3.15pm until 6pm during term times and 
7.30am until 6pm in school holidays.

Information about this inspection

Inspector
Michelle Lorains
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the setting and has taken that into account in her evaluation of 
the setting.

n The inspector observed a range of activities to evaluate children's experiences in 
the club. 

n The manager showed the inspector around the club. They talked about the 
resources and activities provided for children. 

n Relevant documentation was scrutinised, including any documents collected to 
ascertain the suitability of staff, first-aid certificates and other training.

n Staff, parents and children all shared their feedback about the club, which the 
inspector took into account. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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