
Inspection of Once Upon A Time 
Daycare
863 Ecclesall Road, Sheffield S11 8TJ

Inspection date: 17 September 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children are happy and engaged in this welcoming nursery. Babies and children 
make a smooth start to their learning experiences. They form strong bonds with 
the staff who care for them. Staff work closely with parents and carers to 
thoroughly understand children's interests, needs and routines. This contributes to 
the good progress children make in all areas of their development. Staff have high 
expectations and strongly support children to achieve their potential.

Children, including those with special educational needs and/or disabilities (SEND), 
feel safe and well cared for. They learn to look after themselves and to assess the 
risks in their play. For example, children understand how to safely climb stairs, and 
to jump and roll from the heights of the nursery's soft-play castle. Children listen to 
instructions well. They behave well and are polite and friendly to their friends and 
those who care for them.

Children enjoy learning. They are inquisitive and keen to achieve. For example, 
babies enthusiastically crawl or pull themselves on their tummies to reach the toys 
of their choice. Children work together to create new ways to place crates and 
wooden planks to make their own obstacle trails. 

What does the early years setting do well and what does it 
need to do better?

n The managers provide strong leadership for staff. They are ambitious to achieve 
high standards for the nursery. The managers have built a close, well-qualified 
and collaborative team of staff. They give staff a clear direction for 
improvement, based on well-researched initiatives and consultation with staff, 
parents and children. Staff are prepared well to take on senior roles within the 
nursery, such as becoming room leaders and special educational needs 
coordinator. They access good levels of training, including higher education, and 
further guidance to help them fulfil their roles. 

n Staff plan carefully for children's development, overall. They use the information 
gathered from parents to help them plan for children's future learning. Staff 
engage children through a wide range of exciting opportunities. However, 
occasionally, staff are not clear enough about what they expect children to learn 
and over complicate the activity. For example, sometimes, staff introduce too 
many new words or too much information.

n Overall, staff promote children's early communication skills well. They carefully 
plan to develop children's speech and vocabulary. For example, staff introduce 
babies to many sensory experiences, indoors and outside, such as foam, mud 
and ice. Staff emphasise the different sounds that the materials make and use 
sounds that babies have heard before. Children love to listen to stories and act 
out tales using puppets. Staff work closely with other professionals to provide 
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well-targeted support to help children with SEND to develop their communication 
skills.

n Staff support children's well-being. They teach children about the importance of 
following healthy lifestyles. For instance, staff prepare nourishing meals and 
snacks for children. Children join in with planting and growing their own herbs 
and vegetables in the nursery allotment. They enjoy exploring the scent and 
texture of the different herbs and using them in cooking activities. Staff support 
children's toilet training and hygiene awareness, such as washing their hands 
thoroughly and the importance of cleaning their teeth. 

n Staff promote children's personal development and good behaviour well. They 
help babies play actively, and rest and sleep peacefully. Staff consistently speak 
in calm and gentle ways to children. They support older children to keep a clean 
and safe environment. Children learn to tidy up and to take care of their toys 
and other resources. 

n Parents fully recommend the nursery. They appreciate the close contact and 
regular communication that they receive, particularly throughout the COVID-19 
(coronavirus) pandemic. Parents welcome how happy and eager to learn their 
children are. They welcome the good guidance that staff provide and the 
promptness of their response to any comments they may have. Parents feel that 
their children are well prepared for their future learning.

Safeguarding

The arrangements for safeguarding are effective.

Staff are vigilant. They know the signs that indicate a child may be at risk of abuse 
and neglect. Staff are clear of the action to take if they have a concern about a 
child's welfare. The safeguarding lead makes sure that staff receive the training 
they need to keep their knowledge up to date. She regularly sets further challenges 
and tests staff's knowledge to deepen their understanding. Staff have a good 
understanding of child protection procedures and the nursery's policies. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to ensure they are clear about what they want children to learn 
and do not over complicate activities.
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Setting details
Unique reference number EY558952

Local authority Sheffield

Inspection number 10190530

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 129

Number of children on roll 227

Name of registered person Once Upon A Time Daycare Limited

Registered person unique 
reference number RP558951

Telephone number 0114 268 6611

Date of previous inspection Not applicable

Information about this early years setting

Once Upon A Time Daycare registered in 2018. The nursery employs 30 members 
of childcare staff. Of these, 26 hold appropriate early years qualifications at level 3 
and above, including two at level 6 and two with qualified teacher status. The 
nursery opens all year round from 7am to 7pm, Monday to Friday. It provides 
funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Andrew Clark
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the provider and has taken that into account in the evaluation of 
the provider.

n The managers and the inspector conducted a learning walk together to review 
the children's learning experiences. 

n The children talked to the inspector about their activities.
n The deputy manager and the inspector conducted a joint observation of 

children's activities.
n Discussions were held with senior leaders and members of staff.
n The inspector discussed the management and organisation of the nursery with 

the managers. He reviewed relevant documents.
n The inspector held discussions to seek the views of parents.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2021
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