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What is it like to attend this early years setting?
The provision requires improvement

The experiences for children who attend this nursery are variable. Not all children
access appropriate learning opportunities to help them make good progress.
Children in the toddler room are not fully engaged and at times the room is chaotic
and noisy, with some children wandering aimlessly between activities. Furthermore,
younger children do not consistently experience good hygiene practices.

That said, babies enjoy activities that take place in a calm and inviting
environment. They are happy, settled and form close bonds with staff. They
demonstrate that they feel safe and secure as they seek out staff for a reassuring
cuddle when they are tired or unsure of visitors. Staff are nurturing and attentive
to babies' needs. They encourage babies to have a go at activities, such as
climbing soft-play steps and playing musical instruments. This helps to build babies'
confidence. Older children are confident to share ideas and extend their own play.
They eagerly take part in a variety of interesting activities which promote their
learning and enjoyment.

Children's behaviour is generally good. They learn to socialise with others, share
and take turns as they play with their friends. Older children are beginning to
understand the concept of sharing. They know that if they are playing with a toy
that someone else wants, they must pass it on to them when the sand has run
through the egg timer.

What does the early years setting do well and what does it
need to do better?

W The provider, who is also the manager, has made some changes since the
previous inspection. She has employed two deputy managers. Staff supervision
meetings have been introduced and staff have attended some training to
support their professional development. However, although the quality has
improved, some changes have yet to be fully embedded to ensure consistency
throughout the nursery and raise the quality to a good level.

B The provider has an overview of the curriculum and knows what she intends
children to learn. However, this is not embedded into practice. Babies and pre-
school children's experiences differ to those in the toddler room. Children in the
toddler room do not benefit from well-planned activities to promote their
learning. For example, during a parachute activity to develop children's colour
recognition, staff do not guide children's leaning and it quickly becomes chaotic.
As a result, the learning intention is lost.

B The provider and deputy managers have started to monitor staff practice.
However, the deputy managers are often included in ratios. Consequently, they
do not have the capacity to carry out these observations or to support staff's
practice to improve.
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B Younger children's good health and hygiene are not consistently supported. Staff
in the toddler room have introduced an activity to teach children about brushing
their teeth. However, although every child has a named toothbrush, they
frequently pick up other children's toothbrushes, put them in their mouths and
walk around with them. Furthermore, in the baby room, babies pick up and drink
out of other children's cups.

W The provider has introduced an online system since the last inspection to share
information with parents. However, all parents spoken to during the inspection
do not feel that they are provided with sufficient information about their child's
learning and development. That said, parents are complimentary about the
quality of care their children receive. They say that their child loves to attend,
and that staff are friendly.

m Staff in the pre-school room plan activities based on children's current interests
and stage of development. Children develop their imaginations as they sit on a
stool that staff have covered with foil. They count to five, shout 'blast off' and
pretend to fly round the room on their rockets amidst lots of fun and laughter.

m Older children are totally engrossed in building with magnetic shapes. They
concentrate as they build, and talk about the house they have made and the
shapes they have used. Staff value children's work and children are proud of
their achievements. Staff carefully place children's creations on the 'work in
progress' table, so children can return to it later if they wish to do so.

m Children who speak English as an additional language are supported well. Staff
model single words and encourage children to repeat them. Children's
backgrounds and cultures are valued. Staff are aware of children's individual
family circumstances. They work closely with families and outside agencies to
ensure children receive any additional support they may need.

Safeguarding
The arrangements for safeguarding are effective.

The provider and staff have a good awareness of the signs and symptoms that may
indicate that a child is suffering from abuse or neglect. This includes wider
safeguarding issues, such as 'Prevent' duty. Staff attend safeguarding training to
ensure that they keep their knowledge up to date. They know the procedures to
follow if they have concerns about a child, and contact details of where to obtain
support and advice are readily available. All staff are checked to ensure their
suitability to work with children. The premises are safe and secure.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage, the
provider must:

Due date

Inspection report: Busy Bees Nursery and Creche 3
14 September 2021




Ofsted

implement ways to monitor staff practice |29/10/2021
more precisely in order to raise the
quality of teaching so that it is consistent
across the nursery

ensure that all children are consistently |29/10/2021
provided with enjoyable and challenging
experiences to enhance their learning.

To further improve the quality of the early years provision, the provider
should:

B explore ways to provide parents with even more information to enable them to
be fully involved in their child's learning

m help children to learn about the importance of good hygiene practices, with
specific regard to the use of toothbrushes and drinking cups.
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Setting details

Unique reference number EY414908

Local authority Herefordshire

Inspection humber 10129419

Type of provision Childcare on non-domestic premises
Registers Early Years Register

Day care type Full day care

Age range of children at time of

inspection Oto4

Total number of places 35

Number of children on roll 25

Name of registered person Busy Bees Nursery and Creche Limited
Telephone number 0143 226 5375

Date of previous inspection 16 October 2019

Information about this early years setting

Busy Bees Nursery and Creche registered in 2010. The nursery employs 12
members of childcare staff. Of these, all hold appropriate early years qualifications
at level 2 and above, including two who hold level 5. The nursery opens from
Monday to Friday, all year round, except for bank holidays and a week at
Christmas. Sessions are from 7am until 6pm. The nursery provides funded early
education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Rebecca Johnson
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Inspection activities

B This was the first routine inspection the setting received since the COVID-19
(coronavirus) pandemic began. The inspector discussed the impact of the
pandemic with the setting and has taken this into account in their evaluation of
the setting.

B A meeting was held between the inspector, the provider and one deputy
manager.

B The inspector looked at a selection of documentation and checked the suitability
of staff working with the children.

B The inspector spoke to children, staff and parents at appropriate times during
the inspection and took account of their views.

B The inspector carried out joint observations with the deputy manager.

B The provider and the inspector completed a learning walk together. They
observed staff's teaching practice during activities.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2021
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