
Inspection of ZigZag Out Of School 
Clubs (Horsham)
Hills Farm Lane, HORSHAM, West Sussex RH12 1TZ

Inspection date: 15 September 2021

The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

Children arrive happy to be in this welcoming and well-organised club. They enjoy 
choosing their own activities and playing with their friends in a stimulating 
environment. Children develop very good relationships with the caring staff. They 
confidently share news about their day at school. Staff listen carefully and ask 
questions. For example, they talk about the forest trip. Children know the routines 
and quickly find what they want to play with. Children use their imagination and 
creativity as they have fun together. They include staff in their play. Staff are 
always on hand to add suggestions and resources to help develop children's ideas. 
Children manage risks and solve problems. For example, children worked together 
for some time to build a large den. They found logs to hold up the walls and 
balanced cardboard to make the roof. Other children were invited to play in the 
'shoe shop' they made. 

The manager and staff consistently model respect and kindness. Children respond 
well to gentle reminders to support good behaviour. Children are polite and follow 
consistent rules and boundaries. They show consideration for one another as they 
play. For example, they wait patiently for a turn as they play a guessing game or to 
jump on the popular trampoline.  

What does the early years setting do well and what does it 
need to do better?

n Staff carefully set out a wide range of familiar and new activities for children's 
play. They find out about themes that children are covering in school and 
include activities that link to this in the club. Children have opportunities to relax 
after a busy school day. For instance, they watch their favourite film, thread 
beads, or carefully draw pictures. This helps to ensure that all children are 
motivated and fully engaged in their chosen activity.

n Children move freely between the indoors and outdoors. They thoroughly enjoy 
being in the garden. For example, they have plenty of space to run around and 
play ball games, such as football. They learn team-building skills and negotiate 
positions and rules. Younger children learn to control their movements as they 
climb on soft blocks.

n Staff get to know the children well, using detailed information from parents 
when children first join the club. Children support new and younger children 
well, happily including them in their games. Children quickly become part of the 
group. Staff listen with interest to children. They engage children in meaningful 
conversations about their play. Staff respond sensitively and promote children's 
well-being very well. For example, they consistently praise children's efforts and 
achievements. They encourage children to discuss and find resolutions to minor 
disputes that arise as they play.
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n The manager and staff have developed strong relationships with staff in the 
local school. This enables them to easily share key information about the 
children to help to ensure that there is a continuity of care and learning. Staff 
use training opportunities offered by the school, such as the recent safeguarding 
training, to help keep staff's knowledge up to date and children safe. 

n The club is a valued part of the community. The manager and the small staff 
team work well together. The manager models her good practice as she works 
alongside staff. Staff say they are well supported and happy in their work. This 
helps to provide a positive experience for the children. 

n The manager and senior staff member complete regular supervision meetings 
with staff to monitor their overall performance. Staff are encouraged to extend 
their skills, knowledge and qualifications to improve outcomes for children. 
However, this could be better targeted to help raise further the quality and 
consistency of staff's interactions with children. 

n The manager is committed to providing high-quality care. She consistently 
evaluates every aspect of the club. She seeks the views of staff and feedback 
from parents, such as through regular questionnaires. As a result, ongoing 
improvements are made to the environment. This helps to ensure that the club 
is inviting and safe for the children.  

Safeguarding

The arrangements for safeguarding are effective.

Staff complete appropriate safeguarding training and have a good understanding of 
the signs of possible abuse. The manager regularly checks their knowledge and is 
always available to talk through any concerns about a child's welfare. Staff are 
clear about the procedures to follow. The manager ensures that all staff are 
suitable to work with children. She follows a robust vetting process to ensure 
children's safety. Staff carry out regular risk assessments to help minimise any 
hazards in the environment. The premises are secure so that children cannot leave 
unsupervised and unexpected visitors cannot gain access.
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Setting details
Unique reference number EY562628

Local authority West Sussex

Inspection number 10194291

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 40

Number of children on roll 67

Name of registered person ZigZag Childcare Limited

Registered person unique 
reference number RP562626

Telephone number 07850509701

Date of previous inspection Not applicable

Information about this early years setting

ZigZag Out of School Club (Horsham) registered in 2018. It is located in a scout 
hut in Horsham, West Sussex. The club is open from 3pm to 6pm, Monday to 
Friday, during term time. The club has seven members of staff, four of whom hold 
an appropriate early years qualification at level 2 or 3.

Information about this inspection

Inspector
Sue Suleyman
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the provider and has taken that into account in her evaluation of 
the provider.

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The inspector observed the interactions between the staff and the children. 
n The manager and inspector carried out a joint observation of a group activity 

and discussed how staff practice is managed. 
n Some parents and children talked to the inspector and their views were taken 

into account. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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