
Inspection of Castle View Private Day 
Nursery
Blind Lane Chester Le Street, DURHAM DH3 4AF

Inspection date: 10 September 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children are happy and settled, and have warm and respectful relationships with 
their key person. They arrive eager to start their day in nursery. Staff collect lots of 
information from parents when their children first start. This helps children to settle 
quickly. Children access an environment that is well organised, safe and secure. 
They enjoy many opportunities to play in the vast outdoor areas. When children 
explore woodland areas, they delight in looking for butterflies. Staff challenge 
children to recognise the colours on the butterflies and count how many they see.

There is a strong focus on developing children's mathematical skills. When children 
build with construction blocks, staff encourage them to count how many blocks 
they have used to build their towers. Younger children sing number rhymes and 
explore shapes and colours. Children behave very well. Staff use specific praise 
with children to help them understand what they have done well. Children learn to 
share, take turns and respect each other. Children have lots of opportunities to 
develop their physical skills. Babies are encouraged to roll and crawl. Toddlers 
develop their small-muscle skills when they fill and empty containers with sand and 
water. Older children practise jumping, skipping, running and rolling hoops. They 
learn to balance carefully on ride-on bikes and stepping stones. The manager has 
ensured that flexible settling-in visits have continued throughout the COVID-19 
(coronavirus) pandemic.

What does the early years setting do well and what does it 
need to do better?

n Staff observe children to find out what they know and can do. The manager 
makes sure that there is a clear progression in the curriculum. Staff take time to 
find out children's interests and plan activities that, generally, interest and 
motivate them. 

n Staff regularly read stories with children. They encourage children to join in with 
songs and rhymes to help develop their early literacy skills. However, some staff 
are not aware of the prior skills that children need to have to be ready to learn 
about letters and the sounds they represent. Also, some staff teach older 
children phonics incorrectly. For example, they add a 'u' sound when saying 
letter sounds. 

n When children move to a new room within the nursery, staff share information 
about children's care needs, interests, likes and dislikes. However, staff do not 
consistently share precise information about what children need to learn next in 
order to help staff to build on children's prior learning from the outset. 

n Children are keen to communicate. Staff listen carefully to children and comment 
on what they are doing. They introduce new words to children to help extend 
their vocabularies. However, some staff would benefit from extending their 
knowledge of how to support children's early language. For example, at times, 
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staff do not remove younger children's dummies when they are trying to speak 
or babble. 

n The manager makes sure that the nursery is inclusive and welcomes all children. 
Staff implement effective and individualised care plans for children with special 
educational needs and/or disabilities. They liaise with external professionals, 
such as portage workers and speech and language therapists, to support 
children further. The manager uses additional funding to support children at the 
times that they need it. For example, staff use funding to provide additional help 
at mealtimes or to support children in small-group work.

n Children listen carefully to staff and show that they are independent. For 
example, older children hang their coats and bags on individual pegs. Toddlers 
learn to feed themselves and wash their hands. Staff encourage babies to make 
choices about what they play with. 

n There are very strong partnerships with parents. Despite the restrictions due to 
the COVID-19 pandemic, staff make sure that they are available to speak to 
parents each day. They keep parents well informed about their children's 
development. Parents are extremely complimentary about the nursery. They 
particularly comment on the care and support that staff provide for children who 
have medical needs.

n Children learn to follow healthy lifestyles. Staff provide healthy and home-
cooked food and make sure that drinking water is readily available for children. 
They cater for children's individual dietary needs and allergies. Staff plan 
opportunities for children to plant their own fruit and vegetables on the nursery 
allotment.

Safeguarding

The arrangements for safeguarding are effective.

Staff recognise the signs and symptoms when children may be at risk of harm. 
They know the action to take and who to contact if they have a concern about a 
child's welfare. The manager provides staff with training to help to keep their 
knowledge of safeguarding up to date. Staff help children to keep themselves safe. 
For example, they encourage children to take their hands out of their pockets and 
hold onto the rail while on the stairs, in case they trip. Staff talk to the children 
about the importance of keeping cool in the sun and drinking water.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n provide professional development opportunities for staff to extend their 
knowledge in the teaching of early reading and writing to better support the 
early literacy development of younger children

n plan children's transitions to the next room more carefully and share information 
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about children's next steps in learning, so that staff can plan precisely for what 
children need to learn next from the start

n extend staff's understanding and knowledge of how to support children's 
language development, so that all children can make the best possible progress 
in their communication skills.
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Setting details
Unique reference number 314076

Local authority Durham

Inspection number 10117587

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 135

Number of children on roll 169

Name of registered person Castle View Private Day Nursery Limited

Registered person unique 
reference number RP527627

Telephone number 0191 3881118

Date of previous inspection 9 February 2015

Information about this early years setting

Castle View Private Day Nursery registered in 1997. The nursery opens all year 
round from 7.30am to 6pm, Monday to Friday, except for bank holidays. It employs 
43 members of childcare staff. Of these, two hold qualified teacher status, two hold 
appropriate early years qualifications at level 6, four at level 4 and 23 at level 3. 
The nursery provides funded early education for two-, three- and four-year-old 
children.

Information about this inspection

Inspectors
Melanie Vincent
Julie Foers
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
(coronavirus) pandemic began. The inspectors discussed the impact of the 
pandemic with the provider and have taken that into account in the evaluation 
of the provider. 

n The manager and inspectors completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n The inspectors talked to staff and children at appropriate times during the 
inspection.

n The inspectors observed the quality of education being provided indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The manager carried out a joint observation of an activity with one of the 
inspectors.

n Several parents spoke to one of the inspectors during the inspection. The 
inspector looked at written comments that parents had provided for the purpose 
of the inspection. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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