Inspection of Tall Trees Day Nursery
14 West Road, Reigate, Surrey RH2 7JT

Inspection date:

23 August 2021

Overall effectiveness

Good

The quality of education

Good

Behaviour and attitudes

Good

Personal development

Good

Leadership and management

Good

Overall effectiveness at previous
inspection

Not applicable

What is it like to attend this early years setting?
The provision is good
Children are happy entering the nursery and when parents pass them to staff at
the front door, due to the COVID-19 (coronavirus) pandemic restrictions, they are
not phased. Children have built strong bonds with staff and close friendships with
each other. They play confidently alongside other children and staff, leading their
own play and exploring using their imagination.
Children enjoy listening to music and expressing themselves through this. For
example, they join in with action songs and move their bodies to the music. Babies
are confident in their room base and are happy to share instruments and toys with
new adults. Older children enjoy exploring, using their physical skills, coordination
and imagination outside in the newly refurbished garden. They confidently climb up
the steps or the slope of the wooden climbing frame and go down the slide. Those
that need support are happy to seek this from the attentive staff nearby.
Children enjoy the opportunities they have to mix with the children from the other
rooms at times. For example, when numbers are low, outside in the garden or if
they have siblings at the setting. Older children enjoy helping the younger children
to construct towers, create with paper and paint, and to model how to use
equipment outside. Children take turns, share well for their ages and know what
behaviour staff expect of them. They behave well.

What does the early years setting do well and what does it
need to do better?
n Children enjoy stories and staff use these activities to encourage them to recall
past experiences and to build on their communication skills. Children confidently
share the types of animals they have seen at a farm and the sounds they make.
Staff help children to learn about the wider world and nature during activities.
They encourage children and their families to share what is unique about
themselves.
n The provider/manager has high expectations of the staff and the quality of
provision she is striving to provide. She has put measures in place to address the
previous actions raised. There is a named deputy who has had an induction into
her role. All staff have completed a review of their induction and refreshed their
understanding of safeguarding.
n Staff support children's language and communication skills well. They use good
eye contact to engage children and repeat words clearly back to them. For
example, staff working with the youngest children share the names of the toys
they select and encourage them to try to say what these are. Staff working with
the older children talk to them about what they enjoy, such as climbing, and
extend on their vocabulary.
n Parents state that their children are really happy coming to the nursery. They
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are pleased with the way staff clearly share what their children have eaten, how
they have been or how long they have slept. Parents appreciate the verbal and
online communication they receive from management and staff. They state that
although they cannot enter the nursery currently, they are kept informed about
what their children are learning and the progress they are making.
n Children who have emerging or identified special educational needs and/or
disabilities are supported well. The special educational needs and disabilities lead
practitioner works closely with other agencies, parents and staff. This helps
ensure that children receive the support they need to make the best progress
possible given their individual needs.
n At times, children in the toddler and pre-school rooms join together to ensure
that the staffing qualification ratios, as well as the staff-to-child ratios, are
maintained. Recently there have been changes to the staff in each room, and
new staff are due to start soon. Management has some processes in place to
monitor staff's practice and identify where to focus professional development.
However, this is not yet fully embedded to enable management to consistently
assess and evaluate staff knowledge and promote further improvements.
n At times, staff over direct some adult-led activities. For example, during outside
play, staff ask all the children to join in with an assault course and state how
they should use the equipment, even though the children are happily engaged
climbing the climbing frame and pushing dolls in pushchairs. In addition, staff
add children's initials to their paper and mix the paints even though the children
are capable of doing this themselves. This does not provide children with
sufficient challenge.

Safeguarding
The arrangements for safeguarding are effective.
The provider demonstrates they understand their role as designated safeguarding
lead (DSL). Those with DSL responsibility for the nursery attend relevant training to
keep their knowledge up to date. Staff have an understanding of the nursery's
safeguarding policy and know where to seek further information. They know what
to do if they have concerns about the welfare of a child and how to report
safeguarding concerns to relevant agencies. Staff are vigilant about potential risks
and swiftly address these. Children receive clear instructions on how to use
equipment safely, and staff supervise them closely.

What does the setting need to do to improve?
To further improve the quality of the early years provision, the provider
should:
n develop further ways to monitor staff's understanding of processes and
procedures, to identify if they are confident, have an up-to-date knowledge and
to inform their ongoing professional development
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n develop further the planning of adult-led activities to enable children to have
more opportunities for experimentation, exploration and challenge during these.
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Setting details
Unique reference number

2519719

Local authority

Surrey

Inspection number

10203777

Type of provision

Childcare on non-domestic premises

Registers

Early Years Register

Day care type

Full day care

Age range of children at time of
inspection

0 to 4

Total number of places

36

Number of children on roll

40

Name of registered person

Tall Trees Children's Day Nursery UK Limited

Registered person unique
reference number

2519718

Telephone number

01737668460

Date of previous inspection

Not applicable

Information about this early years setting
Tall Trees Day Nursery re-registered in 2019 due to a name change. It operates
from a converted house in Reigate, Surrey. The provider, who is also the manager,
holds an appropriate level 6 qualification. There are eight other staff, of these three
hold level 3 qualifications and four have level 2.

Information about this inspection
Inspector
Anne Nicholson
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Inspection activities
n This was the first routine inspection the provider received since the COVID19
(coronavirus) pandemic began. The inspector discussed the impact of the
pandemic with the provider and has taken that into account in their evaluation
of the setting.
n The inspector spoke to the provider, staff and children at appropriate times
during the inspection.
n The inspector and the provider completed a learning walk together to allow the
provider to explain how she organises the early years provision for the children
in the nursery.
n The inspector spoke with the manager and sampled a range of documentation,
including the record of Disclosure and Barring Service checks and first-aid
certificates.
n The inspector spoke to parents to gather their views of the nursery.
We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.
If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.
If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.
You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk
This publication is available at https://reports.ofsted.gov.uk/.
Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.
Piccadilly Gate
Store Street
Manchester
M1 2WD
T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
© Crown copyright 2021
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