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Met

Previous   
inspection
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What is it like to attend this early years setting?

This provision meets requirements

Children appear happy and safe. They are busy and show interest in the activities 
on offer. Children have plenty of fun taking part in themed play, such as an 'Alien 
Treasure Hunt'. They are excited as they run around a small, wooded area, 
searching for items left by pretend creatures from outer space. Children are very 
keen to tell others what they have found, such as a piece of bark which is part of a 
rocket ship.

Children respond well to visiting adults and are very eager to talk about what they 
are doing. They show their vivid imaginations when asked what they think aliens 
look like. They talk about how they saw a 'green thing' and tell adults how 'one 
came to my house'. Independence is fostered well by staff. At snack time, children 
are encouraged to collect their lunch box and water bottle. They choose some 
items to eat now and save the rest for lunch time. Children enjoy plenty of praise 
from staff and are delighted to be awarded points when they select a healthy 
option.

What does the early years setting do well and what does it 
need to do better?

n There are plenty of physical play opportunities that support children to develop 
their skills. Children learn to use a range of tools and resources correctly, such 
as spoons. They show good hand-eye-coordination as they carefully transfer 
sand and cornflour from one container to another. Children show control and 
have great fun squirting various liquids into mixing bowls. However, on occasion, 
staff miss opportunities to consistently explore children's opinions and ideas.  

n Staff know the children well and provide them with plenty of positive 
interactions. Children are quick to build friendships with staff and their peers. At 
times, they can choose activities they would like to do in thier base room. 

n When asked, children are confident to talk about what they like to do when they 
come to camp. Some children say that they really enjoy drawing and others 
speak very excitedly about how much they like playing football. 

n At the start of each day, children are brought together for a 'welcome meeting'. 
Staff use this opportunity to talk about the camp rules. These include not 
sharing food and where the fire assembly point is. Staff also reinforce 
information linked to keeping safe and talk about behaviour management and 
how children can earn points to be the 'superstar' of the day. Children proudly 
talk about how they were able to earn this award earlier in the week. 

n Children show that they understand the camp rules. They are well behaved, 
listen to staff and are very respectful of adults and each other. When it is time to 
tidy up they are keen to help, putting the train track away and placing pencils 
back into a cup. Staff enthusiastically lead by example and, at times, give gentle 
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reminders about what is and is not acceptable behaviour. 
n Staff make sure that children are given plenty of time to think through and 

formulate their ideas before they speak. Children have great fun taking part in a 
wide range of interesting conversations with a few reminders here and there 
about when it is their turn to speak or listen.   

n All staff have weekly supervision and team meetings. Managers also spend time 
in base rooms and outdoor activities, which enables them to see, first-hand, 
staff practice and how children spend their time. This also gives managers the 
opportunity to monitor children and staff's well-being. 

n Parents talk about how their child 'loves it' at the camp. They talk about how 
they have experienced 'brilliant communication' with staff and the office. Parents 
say that attending the camp has helped to build thier child's 'confidence'.

Safeguarding

The arrangements for safeguarding are effective.

All staff complete safeguarding training as part of their induction. Their knowledge 
and understanding is regularly checked by managers through discussion. This helps 
to ensure that staff are able to recognise when a child could be at risk of harm. 
Staff have access to a designated safeguarding lead, who offers them advice and 
support when necessary. Managers demonstrate a clear understanding of wider 
safeguarding issues, such as signs that children could be forming extreme opinions 
and ideas. Risk assessments are in place and there is a secure procedure for the 
arrival and collection of children. 
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Setting details
Unique reference number EY559533

Local authority Hertfordshire

Inspection number 10194091

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 12

Total number of places 40

Number of children on roll 0

Name of registered person Super Camps Limited

Registered person unique 
reference number RP906400

Telephone number 01235467300

Date of previous inspection Not applicable

Information about this early years setting

Super Camps At Duncombe School registered in 2018 and is in Hertford. The 
setting employs eight members of childcare staff. The camp operates from 9am to 
5pm and extended hours are available from 8am to 6.30pm. 

Information about this inspection

Inspector
Ann Cozzi
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the setting and have taken that into account in the evaluation of 
the setting. 

n The area manager and inspector completed a learning walk together of all areas 
of the summer camp.

n Children talked to the inspector about things they enjoy doing at camp.
n The inspector observed interactions between staff and children. 
n Parents shared their views of the setting with the inspector.  
n The inspector looked at relevant documentation and evidence of the suitability of 

staff working in the setting. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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