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Monitoring visit: main findings
Context and focus of visit

This was an announced safeguarding monitoring visit, following concerns that had
been reported to Ofsted and that remain under investigation by another agency. The
purpose of the visit was to assess whether the safeguarding arrangements at the
college are effective. Inspectors’ judgements were informed by actions taken by the
provider’s leaders and managers in response to the concerns that had been reported
to Ofsted, alongside any other evidence available at the time of the visit.

Wiltshire College and University Centre is a general further education college with
campuses in Trowbridge, Chippenham, Salisbury and Lackham. Just over 40% of
learners are under 18 years of age. Almost half of all learners study a level 2
programme. Approximately 70% of learners study part time at the college.

The college has 1,877 apprentices studying level 2 to level 5 courses. The college
has 11 subcontractors, who all offer courses in the Wiltshire area. One subcontractor
provides full-time courses to learners under 18 years of age.

Wiltshire College and University Centre had a short Ofsted inspection in June 2018
and the provider was judged to have remained good. Safeguarding was judged to be
effective.

The impact of COVID-19 (coronavirus) has been taken into account in the findings
and progress judgements below.

Themes

How well do governors, leaders and managers Reasonable progress
ensure that they comply with the relevant

safeguarding requirements, and how effectively

do they apply safeguarding policies and

procedures?

Leaders comply with relevant safeguarding requirements for learners and
apprentices studying on college premises.

Leaders have responded constructively to the safeguarding concerns raised by local
agencies in relation to Wiltshire College and University Centre learners studying with
one of their subcontractors. Leaders and managers have worked with this
subcontractor to improve its safeguarding policies, procedures and practice. This has
resulted in improvements to the subcontractor’s understanding of, and approach to,
learner safeguarding and welfare issues. For example, the subcontractor has
appointed a full-time safeguarding lead, established new recording systems to clearly
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monitor safeguarding concerns and provided additional support for subcontracted
learners, such as counselling.

However, college leaders have not ensured that their own policies and procedures
clearly articulate their safeguarding responsibilities for their learners who study with
a subcontractor.

How effective and appropriate are arrangements Insufficient progress
for safeguarding for apprentices, and for
learners studying at subcontracted provision?

College leaders and managers have appropriate arrangements in place for
safeguarding apprentices studying on college premises. However, leaders have not
ensured that safeguarding arrangements for Wiltshire College and University Centre
learners who study with the subcontractor are effective, particularly for those
learners under 18 years of age and living away from home. Consequently, leaders
are not able to assure themselves that these learners are safe.

College leaders and managers do not audit the subcontractors’ safeguarding
arrangements to the same standard as the safeguarding arrangements for their own
college provision. For example, college managers are not expected to provide senior
leaders with information about the subcontractor with sufficient depth, frequency or
formality. As a result, senior leaders do not have accurate information about
safeguarding issues at the subcontractor or the actions taken by the subcontractor
managers. They are therefore unable to identify whether lessons can be learned
when safeguarding issues at the subcontractor arise.

College managers do not systematically gather information from their learners who
study with the subcontractor about whether they feel safe and are safe. College
managers are overly reliant on information produced by the subcontractor to assure
themselves that learners are safe, and that learners’ concerns have been resolved
appropriately. During the COVID-19 lockdowns, college managers had very little
contact with their learners studying at the subcontractor, even with those who were
self-isolating and living away from home.

College managers have not clearly defined the subcontractors’ responsibilities to
report lower-level safeguarding issues and welfare concerns. The thresholds for
reporting these concerns are unclear.

Leaders have not ensured that the subcontractor is meeting its contractual
safeguarding obligations. For example, the college’s partnership agreement with the
subcontractor specifies that the subcontractor must not provide or recommend
accommodation for young learners living away from home. However, inspectors were
told by learners that accommodation had been recommended by the subcontractor
during their induction and parents believed that the accommodation was endorsed
by the subcontractor.
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If you are not happy with the inspection or the report, you can complain to Ofsted.

The Office for Standards in Education, Children’s Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children’s social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children’s services, and inspects services for children looked after, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk.

This publication is available at http://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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