
Childminder report

Inspection date: 3 August 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children appear happy and settled in a bright, safe and secure environment. They 
know the daily routine at the childminder's house. For example, young children 
take their shoes off at the door on arrival, without prompting. They place their 
shoe on a shelf in the doorway of the house. The childminder and her assistant 
have high expectations of children's behaviour. Children behave well and have high 
levels of self-esteem and confidence. The childminder and assistant use praise to 
reinforce good behaviour. Staff are consistent in managing children's behaviour.

Children are settled and have built a strong relationship with the childminder and 
her assistant. They meet children's emotional needs in a timely manner. For 
example, when babies cry they are picked up, and are given cuddles and 
reassurances. This soothes them and supports their emotional well-being. This 
helps them to bond with the childminder and her assistant. Children explore 
resources attentively in their environment with great interest. They make good 
progress and are ready for their next level of education when they leave.

What does the early years setting do well and what does it 
need to do better?

n During the COVID-19 (coronavirus) pandemic, the childminder has revisited her 
policies and procedures to make her home as safe as possible and free from 
infection. She has introduced a 'doorstep' policy for parents to prevent additional 
adults coming into her home. She implements additional cleaning routines to 
ensure good hygiene.

n The childminder and her assistant provide children with opportunities to visit 
local parks and farms. This encourages them to engage in physical and other 
outdoor activities, which supports children's physical development and well-
being.

n The learning opportunities on offer promote children's long-term memories. For 
example, staff talk to children about activities and experiences that they have 
had before they came to the nursery. This promotes recall and retention in 
learning.

n The childminder and her assistant know the children well. They use observation 
and assessment to develop a secure understanding of children's skills and 
abilities. The childminder and her assistant use this information to provide a 
broad curriculum.

n Children develop early knowledge and understanding in mathematics. The staff 
make effective use of opportunities on offer to promote this. They encourage 
children to use numbers during play, and they respond positively. For example, 
young children develop an understanding of the concept of 'zero'. They know 
that 'zero' represents nothing. 

n Children are engaged in conversations and encouraged to ask questions. 
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Consistent discussions and narratives, alongside play, support children's 
communication skills and extend their vocabulary. For example, the childminder 
offers a running commentary during a cutting and sticking activity, which 
promotes lengthy discussions. The development of vocabulary occurs across all 
areas of learning.

n The childminder meets her staff regularly to review their work with the children. 
However, the quality of education is, occasionally, not as high as it could be 
during small group activities, especially in terms of the staff's teaching skills. 
This is because the needs of the children are not taken into account when 
preparing all the activities. Consequently, babies are not always fully engaged.

n Parents comment positively on the childminder and her assistant, and on the 
curriculum. They say that they receive daily feedback about their children's 
learning, and described the environment as 'brilliant'. 

n The childminder leads and manages her assistant well. They meet regularly as a 
team to plan learning experiences, discuss children's progress, and evaluate the 
effectiveness of the setting. The childminder carefully monitors her staff through 
observations of their practice and evaluate this effectively.

n The quality of education is good, overall. The childminder and her assistant 
provide children with a broad curriculum. Nonetheless, there are times when 
children could be given greater challenge in their learning and the necessary 
support to extend their learning.

Safeguarding

The arrangements for safeguarding are effective.

The childminder and her assistant understand how to identify any concerns about 
children's welfare and the procedures to follow in reporting this, if required. The 
childminder and her assistant have up-to-date paediatric first-aid certificates. The 
childminder follows robust procedures for recruiting staff. This ensures that her 
assistant is suitable. The childminder understands how to report any allegations 
against her or a family member. The childminder and her assistant have a good 
understanding of wider safeguarding issues. They are able to act to protect 
children's well-being, if required. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n provide support for babies during small group activities to ensure they are fully 
engaged

n support staff to make the most of opportunities to challenge children and further 
extend their learning.
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Setting details
Unique reference number EY563693

Local authority Lewisham 

Inspection number 10191757

Type of provision Childminder

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Childminder

Age range of children at time of 
inspection

0 to 5

Total number of places 6

Number of children on roll 8

Date of previous inspection Not applicable

Information about this early years setting

The childminder registered in 2019. She lives in Catford in South London. The 
childminder works Monday to Friday 8am to 6pm, for 46 weeks of the year. The 
childminder works with an assistant.

Information about this inspection

Inspector
Komla Dartey-Zaffar
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Inspection activities

n This was the first routine inspection the childminder received since the COVID19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the childminder and has taken that into account in his evaluation 
of the setting.

n The inspector observed the quality of education during activities indoors, and 
assessed the impact this has on children's learning.

n The inspector observed and evaluated an activity with the childminder.
n The inspector spoke to parents during the inspection and took their their views 

into account.
n The inspector held a meeting with the childminder and her assistant. He looked 

at relevant documentation, including evidence of the suitability of adults in the 
home.

n The inspector spoke with the childminder and her assistant at appropriate times 
throughout the inspection.

n A learning walk was undertaken around the childminder's home to understand 
how the early years provision, including the curriculum, are organised.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2021
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