
Inspection of Orchard Lea Nursery 
Limited
Orchard Lea Day Nursery, 156a Burchells Green Road, BRISTOL BS15 1DX

Inspection date: 12 August 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children thrive with the care and support from dedicated staff. They are warmly 
welcomed by their trusted key person, which helps children to feel safe, secure and 
ready to learn. The strong bonds children have with staff helps to give them 
confidence to explore. Staff tailor activities towards children's interests, 
incorporating what they need to learn next. For example, as younger children play 
with dolls, they wrap them in bandages and write about their pretend injury in an 
'accident book'. This helps children to develop their imagination and practise early 
writing skills through play. Children behave well and make friends. They use good 
manners with the guidance of the staff, who are positive role models. Older 
children show well-developed social skills as they chat happily with their peers over 
lunch. All children progress well and staff have high expectations of what they can 
achieve. Children with special educational needs and/or disabilities and those in 
receipt of additional funding receive timely support from staff. This helps to 
promote good outcomes for children. 

During the COVID-19 (coronavirus) pandemic, staff engaged well with families to 
maintain communication when they were not attending. Staff telephoned families 
and suggested things to do at home to support their children. Videos were also 
placed on their website, such as staff reading stories to children.  

What does the early years setting do well and what does it 
need to do better?

n Staff build good relationships with families from the start and use effective 
methods in helping all children to settle in at the nursery. They gather 
information about children from parents and invite them in for 'settle' sessions. 
Home visits are currently on hold due to the COVID-19 pandemic. Nonetheless, 
managers recognise the importance of getting to know children as well as 
possible before they start. They aim to prioritise home visits as soon as possible. 

n Children enjoy learning together as a group. Staff read to children and invite 
them to contribute their thoughts to group discussions. This helps children 
develop good literacy skills and become confident to share their views with 
others. However, sometimes, for younger children, groups are too large and 
some children lose concentration and do not engage in the activity as much as 
they could to aid their listening skills. 

n Staff plan a broad curriculum designed to help children develop the knowledge 
and skills for future learning. They meet with local schools to discuss how they 
will support children when they start school. Staff encourage children to 
collaborate with their peers and develop perseverance. As older children build 
structures, staff use phrases such as, 'keep trying' and 'good team work'. They 
encourage children to consider the ideas of others to achieve a shared goal.

n Overall, staff skilfully interact with children to help develop their communication 
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and language skills. For example, they repeat words back to children to extend 
their vocabulary and model sign language. Additionally, staff use pictures to 
support toddlers and older children's understanding of words and routines. 
However, not all staff use consistent strategies with babies to support their 
understanding and speaking skills further. 

n Managers have implemented efficient systems to monitor staff practice. They 
meet frequently to reflect on the provision as a team. Managers observe staff 
working with children and this helps them to identify staff strengths and areas to 
improve, to ensure children benefit from good-quality teaching.

n Partnerships with parents are well developed and parents speak very highly of 
the staff team. They praise them for how well they prepare their children for 
school and look after their children's well-being. Parents say staff reassure them 
as they leave their children in their care and how they appreciate the different 
ways staff communicate with them.

n Staff teach children the importance of adopting a healthy lifestyle. Children are 
provided with nutritious meals prepared by an outside catering company and the 
on-site cook. They engage in physical activities, such as using actions to music. 
Staff support children with their self-care skills, including handwashing. 

n Although previously the registered person has notified Ofsted about a change of 
manager within the required timescale, on this occasion they have not. This is a 
statutory requirement but there was no impact on children or the quality of the 
provision.

Safeguarding

The arrangements for safeguarding are effective.

The managers and staff have a secure understanding of how to keep children safe 
and how to recognise the signs and symptoms of when a child may be at risk of 
harm. They are knowledgeable about child protection issues and of the reporting 
procedures to follow should they have concerns about the welfare of children. Staff 
receive regular training and in-house coaching to keep their safeguarding 
knowledge up to date. Managers follow robust procedures when recruiting new 
staff to ensure their suitability to work with children. Management and staff know 
what to do should they have concerns about the conduct of a colleague.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n review the organisation of group times to ensure they meet the needs of all 
children to support their overall development

n ensure staff provide babies with consistent strategies and interactions to help 
them develop their early communication skills even further.
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Setting details
Unique reference number EY375497

Local authority Bristol City of

Inspection number 10125858

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 5

Total number of places 78

Number of children on roll 169

Name of registered person Orchard Lea Nursery Limited

Registered person unique 
reference number RP902640

Telephone number 01179 353863

Date of previous inspection 27 February 2015

Information about this early years setting

Orchard Lea Nursery Limited registered in 2008 and is open each weekday from 
7.30am to 6pm, all year round, except for bank holidays and the Christmas break. 
A team of 48 staff are employed and the majority hold recognised early years 
qualifications. The nursery receives funding for the provision of free early years 
education for children aged two, three and four years.

Information about this inspection

Inspector
Michelle Grayling
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the provider and has taken that into account in their evaluation 
of the setting.

n The inspector observed interactions between staff and children, and spoke to 
them at convenient times during the inspection.

n Managers took the inspector on a learning walk around the premises to discuss 
how the early years provision and curriculum are organised.

n The inspector met with the management team and sampled a range of 
documentation, including information on staff suitability to work with children, 
the validity of staff paediatric first-aid certificates, the settings safeguarding 
policy and the recruitment and induction information.

n The inspector sought the views of parents and took them into account.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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