
Inspection of Loving Hands 
International Nursery School Ltd
54 Leander Road, Thornton Heath, Surrey CR7 6JU

Inspection date: 18 August 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children are happy and enjoy their time at the nursery. They settle quickly on 
arrival, enjoying the rich and varied range of opportunities to develop and promote 
their individual learning. Babies build warm and trusting relationships with staff. 
They benefit from staff who engage closely and sensitively with them. This 
supports their emotional well-being and sense of security. Children receive clear 
guidance, explanations, and lots of praise from staff. This gives children the 
confidence to participate, develop a can-do attitude to learning and take pride in 
their achievements. Children confidently approach staff for comfort and 
reassurance. This demonstrates that they feel safe and secure in the nursery 
setting.

Children are supported well to manage their own feelings. Staff give clear 
instructions, and children know what is expected from them. Staff consistently 
praise children for their efforts, achievements and positive behaviours. As a result, 
children's behaviour is good. All children enjoy regular access to the outside area, 
where they have fun exploring a range of activities and practise their physical skills.

What does the early years setting do well and what does it 
need to do better?

n Children with special educational needs and/or disabilities and those who receive 
funding are supported extremely well. The manager and staff use their strong 
partnerships with parents, alongside careful observation and assessment, to 
identify gaps in children's learning swiftly. They use their good knowledge of 
children to seek support from other professionals and put interventions in place.

n Children develop good relationships with all staff. Key persons makes regular 
observations of their children. This ensures that the planning of the curriculum, 
environment and activities closely match the children's interests and plans what 
they need to learn next. 

n Staff support children's communication and language skills well. Younger 
children enjoy hearing new words as they roll toy cars down ramps. Older 
children are keen to learn, and share poems from the poetry basket. However, 
at times, staff do not give children time to think about and answer questions 
before moving on to the next questions. Therefore, opportunities are missed to 
extend children's learning even further.

n Staff understand what they want children to learn. They follow children's 
interests and support them in a way that is appropriate to their level of 
development. For example, at the sand, children excitedly search for seashells. 
However, at times older children are keen to lead activities and can dominate, 
leaving younger children less confident to engage. 

n Children are gaining a good understanding of mathematical concepts. Younger 
children are introduced to mathematical language, such as 'big' and 'little', 
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during a painting activity. Older children enthusiastically measure their houses 
using measuring tapes.

n Children have frequent opportunities to develop their independence and show 
that they enjoy completing tasks. For example, older children enjoy being room 
monitors, and are keen to complete risk assessments, checking for toys on the 
floor. Staff support children to achieve independence and manage their own 
self-care needs effectively.

n Staff are professionally qualified. They speak enthusiastically about their roles 
and say that they feel valued and supported by the manager. Staff are well 
supervised and meet regularly with the manager to discuss their professional 
development. They receive guidance and training to help them continuously 
improve their skills and knowledge.

n Staff encourage children to eat healthily and engage in regular physical exercise. 
They use local health initiatives to promote the importance of healthy lifestyles. 
Additionally, staff send information home to parents to support healthy food 
choices, and parents and children contribute to the nursery menu to support 
lifestyle choices and cultural foods. 

n Partnerships with parents are strong. Parents state their children are eager to 
attend nursery. They are happy with the information they receive from staff and 
the progress their children make. Parents state they appreciate the range of 
activities that their children experience and the fun they have in their learning. 
Parents comment on the support from staff for the whole family's well-being.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff know how to keep children safe and promote their welfare. 
There is regular and robust safeguarding training for staff. Staff are confident 
about recognising the signs of abuse and neglect, as well as wider safeguarding 
concerns. They know the procedures to follow should they have concerns about a 
child's welfare or the suitability of an adult. Staff use effective risk assessments to 
ensure that children play safely and receive appropriate care. There are thorough 
procedures and checks in place to make sure staff are suitable to work with 
children. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n make greater use of opportunities to develop children's thinking skills, such as 
giving them time to reflect on their answers, and to promote their language 
development 

n help staff to ensure all children are supported to access and engage in activities, 
particularly those who are less confident. 
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Setting details
Unique reference number EY549883

Local authority Croydon

Inspection number 10174381

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 40

Number of children on roll 44

Name of registered person Loving Hands International Nursery School 
Limited

Registered person unique 
reference number RP910275

Telephone number 0208 683 4847

Date of previous inspection Not applicable

Information about this early years setting

Loving Hands International Nursery School Ltd registered in 2017 and is privately 
owned. It is located on a residential road in Thornton Heath, in the London 
Borough of Croydon. The nursery opens Monday to Friday, from 7.30am to 6pm all 
year round, and closing over the Christmas period. Nine staff work at the setting, 
including the cook. The manager holds a level 6 qualification. Staff hold relevant 
childcare qualifications. 

Information about this inspection

Inspector
Tracey Murphy
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Inspection activities

n This was the first routine inspection the setting received since the COVID 19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the setting and has taken that into account in her evaluation of 
the setting.

n A learning walk was completed with the manager and staff for the inspector to 
understand how the curriculum is organised.

n The inspector observed activities indoors and outdoors, and assessed the impact 
these have on children's learning.

n The nursery manager completed a joint observation with the inspector.
n The inspector held a meeting with the nursery manager. She looked at relevant 

documentation, including evidence of staff qualifications and suitability. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2021
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