
Inspection of Littlebrook Nursery
Oaklands Park, Wick Lane, Egham TW20 0XN

Inspection date: 13 August 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children, including those new to the nursery, settle well. Babies build warm and 
trusting relationships with staff. They benefit from staff who engage sensitively 
with them. For example, staff offer lots of cuddles to babies that are settling into 
nursery routines. This supports babies' emotional and social well-being. Younger 
children play well together, passing objects and sharing resources, while exploring 
water play together. Older children confidently share their thoughts and ideas with 
staff. They told them about family outings to the beach, and this resulted in staff 
making changes to the curriculum to follow children's current experiences. Children 
excitedly explore the types of sea life creatures that can be found in the sea and 
along the shoreline. 

Older children are ready for their move to school. They are independent in 
managing their own personal needs. They talk confidently and use a good range of 
vocabulary in their everyday speech. Children are aware of the school they will be 
attending, and staff talk to them about what to expect. This helps to prepare 
children, socially and emotionally, for change. 

Children's behaviour is good. Staff have high expectations of how children should 
behave. Children build positive and respectful relationships and enjoy sharing their 
experiences with others. They demonstrate good listening skills and follow nursery 
routines with minimal disruption. This creates a very calm, purposeful, and homely 
nursery environment.  

What does the early years setting do well and what does it 
need to do better?

n The provider and newly appointed manager know what they want children to 
learn. They monitor staff practice to ensure the curriculum intent is implemented 
well. The manager is extremely motivated, and this helps inspire her staff team. 
Staff work well together to provide activities and experiences that motivate 
children to learn.  

n The manager engages with staff to ensure that she is aware of any pressures on 
their well-being from their workload. Management have arranged opportunities 
for a doctor to attend the nursery to talk to staff about mental health and well-
being. Staff receive regular supervision and appraisals to support their ongoing 
professional development. They feel management implement a culture of mutual 
respect. 

n There is an effective key-person system, which helps establish good 
relationships with children and their families. Staff seek out as much information 
as possible from parents when children first arrive to help ease transitions from 
home to nursery. They ensure they have children's favourite toys ready and 
available, which captures their interests and helps to settle them. 
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n Staff who support children with special educational needs and/or disabilities 
have a clear understanding of their role. They use their knowledge to great 
effect to ensure that each child has the appropriate support, so that gaps in 
learning close as quickly as possible. Staff successfully use additional funding 
children receive to enhance the outcomes for individual children. 

n Staff successfully support children's communication and language skills. They 
ask older children thought provoking questions, such as how the whiskers of a 
cat might feel if brushed against their skin. Children enthusiastically share that 
the whiskers might tickle and make them giggle. Staff provide a narrative during 
younger children's play to describe what they are doing. Staff teach children new 
words, which include the splashing of water and spilling of sand as they explore 
a beach activity. Staff talk about trees, birds, and flowers as they take babies for 
walks within the nursery grounds. 

n Partnerships with parents are good. Parents enjoy being able to access the 
online learning programme to view their children's progress. They say they can 
see a noticeable change in their children's language and social skills. Parents 
share that although they do not enter the nursery, due to the COVID-19 
(coronavirus) pandemic, they can discuss their children's progress with staff. 
This helps them to support their children's learning at home.

n Staff help children develop good attitudes to learning. For example, staff talk to 
children about sizes to help them consider if a brick is too big to fit into a small 
gap. However, at times staff do not always give children the opportunity to 
make choices when participating in planned adult-led activities to support their 
independence even further.

Safeguarding

The arrangements for safeguarding are effective.

Staff have a secure knowledge and understanding of child protection and wider 
safeguarding issues. They complete research and undertake regular training on the 
possible signs and symptoms that might indicate a child is at risk. This helps to 
ensure their knowledge remains current and up to date in safeguarding children. 
The nursery has a robust recruitment and induction process and ongoing suitability 
checks help ensure that all staff remain suitable in their role. Staff are vigilant 
about the security of the nursery and are deployed effectively to keep children 
safe. Staff implement thorough hygiene procedures, including additional measures 
due to the COVID-19 pandemic, to help lower the spread of infection.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n focus more precisely on allowing children to make choices and do things 
independently at adult-led activities. 
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Setting details
Unique reference number EY497732

Local authority Surrey

Inspection number 10195688

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 1 to 4

Total number of places 42

Number of children on roll 40

Name of registered person Arora, Sunita

Registered person unique 
reference number RP901305

Telephone number 07795662266

Date of previous inspection 13 February 2018

Information about this early years setting

Littlebrook Nursery registered in 2017. The nursery is one of three settings owned 
by the provider. The nursery is open each weekday from 8am to 6pm for 51 weeks 
of the year, excluding bank holidays. It operates from a large converted house in 
Egham, Surrey. The nursery is in receipt of funding for the provision of free early 
education for two-, three- and four-year-old children. The nursery employs nine 
staff members, and all hold early years qualifications. One staff member holds 
qualified teacher status and the manager is qualified to degree level.  

Information about this inspection

Inspector
Janet Thouless
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the setting and has taken that into account in her evaluation. 

n The manager took the inspector on a learning walk and explained the curriculum 
intentions. 

n The inspector spoke to the provider, manager, staff, children, and parents at 
appropriate times throughout the inspection. 

n The inspector carried out three joint observations with the manager and deputy 
manager and discussed the impact on children's care and education. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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