Inspection of Parkway Pre-School
Christchurch Baptist, 110 Parkway, Welwyn Garden City, Hertfordshire AL8 6HN

Inspection date:

7 July 2021

Overall effectiveness

Good

The quality of education

Good

Behaviour and attitudes

Good

Personal development

Good

Leadership and management

Good

Overall effectiveness at previous
inspection

Not applicable

What is it like to attend this early years setting?
The provision is good
Staff create a calm and welcoming environment for the children. They made
changes to the routines and learning environment as a result of the COVID-19
(coronavirus) pandemic. Children responded well to these changes. For example,
children wave goodbye to their parents at the door before entering the building.
They settle down and focus at the activities they choose.
Children are respectful and polite to others. Everyone works together. Children help
adults to clear away the toys. They involve others in their play. For example, when
children make pretend cakes in the mud kitchen. They listen to each other and
share their ideas, such as by adding sand and water to the mud. Staff are on hand
to remind them to use kind words when children need support and
encouragement.
Children make good progress in their learning and development. This includes
children who have special educational needs and/or disabilities. Staff know all
children well. They quickly recognise when children may need extra support. Staff
use their wealth of training and experience effectively. For example, they use
Makaton as an inclusive way to communicate with all children. Staff share their
knowledge with parents so that they can support their children at home.

What does the early years setting do well and what does it
need to do better?
n Children are enthusiastic and motivated learners. They enjoy hunting for
minibeasts. Children show the staff the minibeasts they find. Staff explain to the
children why they need to hold the creatures carefully. They talk about the
butterflies in the setting. Children remember that the butterflies used to be
caterpillars. Staff use relevant words, such as 'chrysalis', and explain what the
word means. This helps children to extend their knowledge and vocabulary even
further.
n Staff plan engaging and motivating learning opportunities based on children's
interests and individual targets. Staff take swift action to support children with
emerging gaps, such as with sharing and turn taking following the closure due to
the COVID-19 pandemic. Staff differentiate activities to challenge children. For
instance, the youngest children use fruit and paint to create artwork. Older
children create pictures of caterpillars, cutting and sticking small pieces of paper.
This helps them to develop their smaller muscles. The most able children write
their names and label their work. Children are well prepared for moving on to
school.
n Children enjoy being active outside. They participate in events, such as sports
day. Staff carefully consider how to involve parents in the event. They adapt
their plans to adhere to COVID-19 government guidelines. Children persevere
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and practise their events. Staff praise them for trying their best and celebrate
everyone's achievements.
n Staff work together well and feel supported. The manager provides them with
regular supervision meetings. They hold daily discussions about their roles and
responsibilities. Staff use their skills and interests to provide children with new
experiences. For instance, children enjoy singing familiar songs as staff play the
guitar. Children come and explore the guitar, plucking the strings to see what
sounds they can create.
n Staff help children to communicate with their friends. Children are familiar with
the snack time routine. They find their name card and water bottle before
washing their hands. Children wait patiently for everyone to sit down before
they eat. Staff explain to children how to cut the apple safely. They discuss the
pips inside the apple. Children take turns to share their own experiences as their
friends listen with interest. For instance, they talk about when they accidentally
swallowed a pip. Staff support children's emotional development, asking how it
made them feel.
n Children who speak English as an additional language are, generally, well
supported. In addition to English, staff speak Afrikaans and Japanese. The oldest
children take part in Spanish lessons, led by a Spanish volunteer. Children share
their learning with visiting adults, counting to five in Spanish. However, staff
could do more to ensure that all children have opportunities to share their home
language and culture within the setting.

Safeguarding
The arrangements for safeguarding are effective.
The whole staff team understand their responsibilities to keep children safe. They
are aware of how to identify the possible signs that a child may be at risk of harm.
Staff know how to raise any concerns they have and the procedures they need to
follow. The manager regularly reviews the policies and these are shared with staff
and parents. Staff are provided with regular training, which helps them to keep
their safeguarding knowledge up to date.

What does the setting need to do to improve?
To further improve the quality of the early years provision, the provider
should:
n consistently provide opportunities for all children to share their home language
and culture within the setting.
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Setting details
Unique reference number

2499844

Local authority

Hertfordshire

Inspection number

10191439

Type of provision

Childcare on non-domestic premises

Registers

Early Years Register

Day care type

Sessional day care

Age range of children at time of
inspection

2 to 4

Total number of places

28

Number of children on roll

31

Name of registered person

Dunne, Gillian

Registered person unique
reference number

2499843

Telephone number

07738912691

Date of previous inspection

Not applicable

Information about this early years setting
Parkway Pre-School re-registered under new ownership in 2018. The setting
employs six members of childcare staff. Of these, four hold appropriate early years
qualifications at level 3 and above. The setting opens Monday to Friday, from
9.15am until 12.15pm. They offer an optional lunch club on Monday, Tuesday and
Thursday from 12.15pm until 1.00pm. The setting provides funded early education
for three- and four-year-old children.

Information about this inspection
Inspector
Jennifer Hardy
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Inspection activities
n This was the first routine inspection the provider received since the COVID-19
(coronavirus) pandemic began. The inspector discussed the impact of the
pandemic with the provider and has taken that into account in her evaluation of
the provider.
n The inspector and manager completed a learning walk where they discussed
how the provision was organised.
n The inspector held discussions with parents regarding the provision on offer. She
took their views into consideration.
n The manager and inspector jointly observed activities led by staff. They
discussed the quality of the staff's interactions with children.
n Children spoke to the inspector at appropriate times throughout the inspection.
n Discussions were held between the inspector and staff at appropriate times
during the inspection.
We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.
If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.
If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.
You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk
This publication is available at https://reports.ofsted.gov.uk/.
Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.
Piccadilly Gate
Store Street
Manchester
M1 2WD
T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
© Crown copyright 2021
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