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What is it like to attend this early years setting?

This provision meets requirements

Children are happy and relaxed at this holiday club. Children enjoy making new 
friendships. They are confident to express their ideas and make choices about what 
they want to play with. Children enjoy running freely and riding scooters in the 
large outdoor area. Staff plan fun, hands-on activities. They join in with children's 
games and play with children at their level. For example, staff show younger 
children how to hold a bow to shoot soft arrows in the outdoor area. Older children 
enjoy group ball games. Staff encourage children to show mutual respect for 
others. 

Children have good listening and attention skills and follow instructions well. Staff 
establish good relationships with the children very quickly, who respond well to 
their direction, encouragement and praise. They introduce the club rules and their 
expectations at the start of each day to ensure that children are safe and secure. 
Children sit together during mealtimes and enjoy this social activity. Children 
behave well. The management team gathers information from parents before their 
children attend so that they can support children's individual needs. Parents 
comment that their children enjoy their time at the club. 

What does the early years setting do well and what does it 
need to do better?

n Children's emotional well-being is supported effectively. Children are settled in 
this welcoming club. They build good relationships with staff. Staff are friendly 
caring and approachable, and treat children with kindness and respect. 

n Staff spend time getting to know the children. They provide a very calm 
reassuring approach to help children understand and manage their emotions. 
They encourage children to talk about their emotions and feelings, and explore 
what these emotions might feel and look like, such as 'happy' or 'sad'.

n Staff plan a weekly programme where children have structure to their day. They 
provide a good mix of adult-led and child-led activities. However, this could be 
further enhanced by increasing the range of resources so that children can make 
greater independent choices in their self-chosen play. Children enjoy taking part 
in creative activities, where they can paint and draw. For example, during an 
under-the-sea theme, children have fun painting with their hands to create a 
fish.

n Children's social skills develop well. Children confidently make new friends and 
happily chat to each other and staff. Staff listen to what children say and show 
genuine interest in children's thoughts and ideas.

n Staff have adapted daily routines in light of the COVID-19 (coronavirus) 
pandemic. They have implemented additional hygiene measures to help ensure 
the good health of children, such as creating 'bubbles' for different age groups. 
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Additional measures mean that parents do not currently enter the premises.
n Parents express that they are very happy with the care provided for their 

children. They comment on how their children always look forward to attending. 
Staff give daily feedback to parents on how their child has been and what 
activities they have enjoyed.

n Staff report that they are given good support from leaders and managers. A 
comprehensive induction process enables staff to gain the knowledge they need 
to successfully carry out their roles and responsibilities well. Staff undertake 
mandatory training, including safeguarding and paediatric first aid. Managers 
ensure that staff have access to additional training opportunities to help them 
improve their knowledge and skills.  

n Staff encourage children's self-care skills and gently remind them to wash their 
hands before meals and after using the toilet. Children behave very well and 
demonstrate an understanding of routines. They tidy up and line up as they go 
outside to allow staff to count them.

Safeguarding

The arrangements for safeguarding are effective.

Staff attend training to keep their knowledge of child protection up to date. They 
understand their responsibilities to safeguard children. Staff demonstrate that they 
have a secure knowledge and understanding of safeguarding. They confidently 
recognise the signs of abuse and know the procedures to follow should they have a 
concern about a child's welfare. The management team uses robust recruitment 
procedures to make sure that staff are suitable in their roles. Staff carry out checks 
of the environment, indoors and outdoors, to ensure that all areas of the premises 
are safe and suitable. Staff supervise children's play to help keep them safe.
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Setting details
Unique reference number EY557804

Local authority Kingston upon Thames

Inspection number 10175004

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 12

Total number of places 33

Number of children on roll 56

Name of registered person Soccer Coaching Limited

Registered person unique 
reference number RP907605

Telephone number 0345 6445747

Date of previous inspection Not applicable

Information about this early years setting

Scl At Christ Church New Malden Primary School registered in 2018. It provides a 
multi-activity club designed to engage and entertain children aged between four 
and 12 years throughout the school holidays. 

Information about this inspection

Inspector
Frances Oliver
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the provider and has taken this into account in her evaluation of 
the setting.

n The company director and the inspector completed a learning walk to discuss 
how they organise their provision. 

n The inspector observed the quality of interactions between staff and children, 
indoors and outdoors.

n The inspector spoke to staff and children at appropriate times during the 
inspection.

n The inspector held a meeting with the company director. She looked at relevant 
documentation, including policies and procedures and evidence of the suitability 
of staff. 

n The inspector spoke to parents and took account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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