
Inspection of Kidspace Richmond
Richmond Primary School, Towers Drive, Hinckley, Leicestershire LE10 0ZD

Inspection date: 9 August 2021

The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

Children look forward to going to the club. They arrive keen to find out what 
activities are on offer that day. The atmosphere in the club is calm and 
harmonious. Children share with staff what they are interested in and what they 
would like to do. Activities are carefully planned as a result of children's responses. 
Children have lots of opportunities to be imaginative. They play with dolls in the 
home corner and make pretend cakes. Later, children animatedly tell the story of 
'The Three Little Pigs' in the puppet theatre with their friends. Children's behaviour 
is exemplary. They display high levels of respect for each other and adults. They 
support children who need help without being prompted. They say please and 
thank you to each other. 

Children have plenty of opportunities to be physically active outside. They enjoy 
choosing from the vast range of sporting equipment on offer. Children take part in 
team games. They play football and smile when they are praised by staff for 
scoring a goal. Children spend time perfecting their throwing and catching skills. 
When it is time to go inside, children calmly gather up equipment and put it away 
carefully without being asked. The routines and rules of the club are clear. 

What does the early years setting do well and what does it 
need to do better?

n Staff know all the children very well. They recognise children may not have 
opportunities to learn how to bake different foods at home. Staff plan to 
broaden on these experiences by providing daily cooking activities. Children 
learn how to make bread. Children with allergies are supported well. All staff are 
aware of children's dietary needs. Clear procedures are in place to prevent 
cross-contamination of foods at snack times and during cooking activities. 

n Parents are overwhelmingly positive about the setting. They say their children 
are always asking to attend extra sessions as they love going. Parents comment 
that all the staff are friendly and helpful. Any concerns are dealt with swiftly and 
resolutions communicated to parents clearly. Parents can access a range of 
information about staffing and inform staff who is collecting their child via an 
online system. 

n Staff interact with children throughout the day. For example, children enjoy 
working with a member of staff to make stress balls using balloons and flour. 
Children and staff laugh hysterically as staff show them how to add flour to a 
balloon and it explodes everywhere. Children and staff work together to find a 
solution. Children talk about their different feelings and emotions. 

n The manager is very reflective about the provision she offers. She knows what is 
working well and what she would like to continue to improve. Staff all have 
regular discussions with the manager to improve their practice. Online training is 
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offered so staff can continue to further their knowledge. Staff share how training 
impacts on their practice at staff meetings. When recruiting new staff, a clear 
induction procedure is in place. 

n Children with special educational needs and/or disabilities (SEND)  are supported 
very well. Clear plans are in place to support children and all staff are aware of 
their needs. Staff adapt activities to make sure children with SEND are always 
fully included.

n Staff supervise children very well throughout the day. They move around the 
room and outside areas well to carefully monitor the children. Risk assessments 
are effective. Staff check the outdoor area before children go outside to play to 
check for any hazards. Staff ensure the environment is suitable for children 
throughout the day and that adults are deployed effectively to keep all children 
safe. 

n Staff help children to develop healthy lifestyles. Children are provided with a 
healthy snack and have access to fresh drinking water throughout the day. 
Children have access to a large outdoor space, where they can run around and 
take part in a range of physical activities. 

Safeguarding

The arrangements for safeguarding are effective.

The club has a secure entry system. Fire exit doors are clearly signposted. Staff 
practise fire drills with children regularly to ensure all children know how to exit the 
building safely in the event of a fire. Staff have a secure knowledge of 
safeguarding and how to keep children safe from harm. They know who to report 
concerns to and are aware of the signs and symptoms of abuse. Clear procedures 
are in place if a child injures themselves at the club. Accident forms have to be 
signed by parents so staff are sure they have been informed of the injury. 
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Setting details
Unique reference number 2587229

Local authority Leicestershire 

Inspection number 10203903

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 60

Number of children on roll 202

Name of registered person Robinson, Kerry Louise

Registered person unique 
reference number RP909778

Telephone number 07890688852

Date of previous inspection Not applicable

Information about this early years setting

Kidspace Richmond registered in 2020. It is located in Hinckley, Leicestershire. It 
operates from the grounds of Richmond Primary School. The club opens in the 
holidays each weekday from 8am to 5.30pm. In term time, it opens Monday to 
Friday from 3.20pm to 5.30pm. The club employs 12 members of staff. Of these, 
11 hold a qualification at level 3. All members of staff hold a paediatric first-aid 
certificate. 

Information about this inspection

Inspector
Emily Lofts

Inspection report: Kidspace Richmond
9 August 2021 4



Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the provider and has taken that into account in her evaluation of 
the provider.

n The manager and inspector discussed how activities at the club are planned and 
organised.  

n The inspector looked at relevant documentation and evidence of the suitability of 
staff. 

n The inspector spoke with staff during the inspection. 
n The inspector spoke to parents during the inspection and took account of their 

views.
n The inspector spoke with children to find out their views of the club. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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