
Inspection of Hollesley Community 
Nursery
School Lane, Woodbridge IP12 3RE

Inspection date: 7 July 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is good

Staff ensure that plenty of the day is devoted to children's exploring, creating and 
building together as they play in this inviting nursery. Children's interests and real-
life experiences are  well reflected in the wide range of toys, resources and 
activities available to them. For example, they enjoy role play in the pretend 
doctors' surgery. This gives them the opportunity to recreate and learn more about 
their recent experiences of going to the doctor for their immunisations.

Children grow in confidence as they gain new skills and knowledge. They 
consistently demonstrate kind and considerate behaviour towards others. Children 
like receiving praise and encouragement from the staff. They are keen to keep 
within the clear and fair boundaries that the staff put in place. For example, they 
readily accept the need to stop running indoors when an adult tells them that they 
can run outdoors instead. Older children in particular are aware of the needs of 
others. They explain clearly to the inspector that a sand timer is used when 'you 
would like a turn'. When children sit together at snack time, they help each other 
by fetching a chair when there is one too few. Children know that they can ask 
staff for help whenever they need it and benefit from the caring support given to 
them. 

What does the early years setting do well and what does it 
need to do better?

n The quality of education has improved since the last inspection. Leaders and 
managers have worked closely with each other, and have used support from the 
local authority to improve the quality of staff practice and the organisation of 
nursery routines. This has had a positive impact on children's behaviour and the 
quality of learning experiences that are available to them. 

n Leaders and managers oversee the quality of provision and ensure that effective 
systems are in place to achieve continuous improvements. For example, they 
encourage staff to routinely observe and give each other feedback on their 
teaching.  

n Staff understand what children need to know to make good all-round progress in 
their learning. They interact with children well, especially during times when 
children are free to explore their own interests. Staff use strong questioning 
skills as they also introduce new and challenging language. They give children 
opportunities to make their own suggestions by using discussion to promote 
their thinking. Where some children have deep knowledge of particular topics, 
staff encourage them to share this knowledge with their peers. 

n Staff report that they feel well supported in their roles. They have regular 
opportunities to discuss their work and complete training that helps them to 
develop their practice.

n Partnerships with parents are strong. Their feedback is used to make relevant 
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improvements. For example, the manager is very mindful of parents' thoughts 
about attending their child's graduation, following the easing of COVID-19 
(coronavirus) restrictions. Staff provide parents with regular updates about their 
child's learning and developmental progress.

n At times, children are very deeply engaged in their learning. They play for 
sustained periods on their self-chosen play. Friends collaborate and share their 
interesting ideas, set goals for themselves and help one another to achieve 
them. Sometimes, staff do not support children well enough to concentrate 
during adult-led activities, such as story time. 

n Robust health and hygiene procedures are in place. For example, children wash 
their hands on arrival, at key points of their day and before leaving the nursery. 
This helps to reduce the spread of infection. 

n Children's imaginations flourish during their play. They dig and hunt for bugs, 
play 'stop and go' games with 'traffic lights', which they create using chalk on 
the floor and posts. Staff use their good teaching skills to offer a wide variety of 
activities, sometimes spontaneously, in response to children's emerging 
interests. 

n Children make good progress in their learning and development. However, 
leaders and managers are not proactive in ensuring that staff quickly put in 
place additional help and support for those who need it.

Safeguarding

The arrangements for safeguarding are effective.

The provider has recently reviewed and enhanced their recruitment procedures to 
ensure they are robust. This means that only those who are suitable to work with 
children have the opportunity to do so. Staff understand their roles and 
responsibilities to safeguard children. The manager helps them to understand the 
indicators of abuse and/or neglect, as well as developing their wider understanding 
of safeguarding issues. Appropriate policies and procedures are in place, and all 
staff know and understand how to follow them in order that children are protected 
from harm. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n give children more support during adult-led activities, and plan these 
opportunities more carefully, so that they have stronger opportunities to develop 
their concentration

n plan more effectively to support children who are vulnerable to falling behind in 
their learning to help them to make the best possible progress. 
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Setting details
Unique reference number EY550203

Local authority Suffolk

Inspection number 10144214

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 24

Number of children on roll 27

Name of registered person Alpha Community Nurseries Ltd

Registered person unique 
reference number RP900802

Telephone number 01394 410480

Date of previous inspection 14 January 2020

Information about this early years setting

Hollesley Community Nursery registered in 2017. The nursery employs three 
members of childcare staff, all of whom hold appropriate early years qualifications 
at level 3 or above. It opens from Monday to Friday, all year round. Sessions are 
available from 7.30am until 6pm. The nursery receives funding to provide free early 
education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Kate Hipperson
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with leaders and managers and has taken that into account in their 
evaluation of the nursery.

n The inspector observed the quality of interactions between staff and children 
and evaluated the impact that these had on children's learning and 
development.

n The manager and provider met with the inspector. The manager discussed their 
curriculum for children and  explained what it is that they aim for children to 
learn and remember, and how this is implemented.

n The inspector looked at evidence of the suitability of staff members. She also 
viewed staff's first-aid training certificates.

n The manager and inspector carried out a joint observation of a planned activity.
n The inspector spoke with a small number of parents and considered their views 

about the nursery.
n Children spoke to the inspector about their activities. The inspector evaluated 

the experiences of children.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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