
Inspection of Mayfair Day Nursery
8 Normanhurst Avenue, Bexleyheath, Kent DA7 4TT

Inspection date: 8 July 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children attending this setting enjoy a calm, nurturing and welcoming environment. 
They are safe, happy and fully engaged in play experiences. Children play 
cooperatively together to achieve a result. For example, working together on large 
puzzles. Staff have high expectations of children's behaviour. Even the youngest 
children understand the rules and boundaries in place. Toddlers remind each other 
to use their walking feet inside, helping them to keep safe while playing. Staff 
provide children with a challenging and inclusive curriculum that helps to support 
their school readiness. For instance, children confidently serve themselves at 
mealtimes and learn to be responsible. Children develop their understanding of the 
world well. They recall releasing butterflies in the garden, naming the stages of the 
life cycle. Staff encourage children to make healthy choices, such as during 
discussions  at mealtimes. Children take part in regular exercise sessions in the 
garden to help support physical activity and good health. Staff teach children how 
to wash their hands thoroughly and how to prevent any spread of germs. Children, 
including those with special education needs and/or disabilities (SEND), can make 
choices. Visual prompts, such as picture cards, help children to choose activities 
and understand what is happening next.  

What does the early years setting do well and what does it 
need to do better?

n The setting has effective procedures in place to help children settle in when they 
start. This helps to support a calm, nurturing environment for all children.

n Leaders and managers ensure there is an effective key-person system in place. 
Staff understand children's starting points. Planning is effective in helping 
children meet their next steps. Children are given appropriate levels of challenge 
based on what they already know and what they need to learn next. Children's 
progress is shared regularly with parents, such as in termly reports.

n Children are encouraged to problem-solve using knowledge of past experiences. 
For example, children identify the ingredients in a croissant using knowledge of 
bread making. Staff praise children for their suggestions, developing their 
confidence and self-esteem well.

n Partnership with parents is strong. During the COVID-19 (coronavirus) 
pandemic, the setting stayed in contact with children and parents. Children were 
able to keep in touch with their friends and teachers, such as through online 
group video calls. This helped to maintain their existing friendships and support 
their emotional well-being. Weekly challenges were also set to help parents to 
continue to support children's learning at home.

n The setting is inclusive in its practice, recognising the needs of all children, 
including those with SEND. Staff adapt their practice to ensure activities enable 
all children to achieve their individual goals.

n Staff interactions with children are of a high quality. Staff ask questions and 
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show interest in children's opinions. Language is modelled well to consistently 
build on children's vocabulary. During group times, children are given 
opportunities to say how they feel or share important news. This helps children 
to develop a sense of belonging within the setting.

n Leaders and managers have effective behaviour management policies in place. 
These help staff to manage children's behaviour in a positive way, such as 
encouraging children to use their walking feet inside and use 'kind hands'. Staff 
praise children when they do something positive to help encourage them to 
behave well. 

n Overall, staff develop children's independence well.  Children put on their own 
coats and shoes when it is time for outdoor play. Staff support children in the 
bathroom and teach them how to manage their personal hygiene independently. 
Occasionally, however, babies are not given enough freedom to make 
independent choices in their play. 

n Children are prepared well for their move to school. For instance, staff have 
group discussions with children to help them become familiar with the new 
school routines, while supporting children's emotional well-being during the new 
changes. 

n Leaders and managers support staff well through regular supervisions. Those 
undertaking qualifications are given support by mentors. The setting has a 
training manager who delivers regular training to all staff to enable them to 
support children's learning needs. This helps to support consistency in improving 
the quality of teaching across all age groups. A long-standing team supports 
consistency for the children and families. 

Safeguarding

The arrangements for safeguarding are effective.

Safeguarding training within the nursery is delivered to all staff on a regular basis. 
Staff are deeply knowledgeable and confident in safeguarding procedures. Staff 
understand the signs of different types of abuse. They are alert to the risk factors 
of radicalisation and female genital mutilation. They understand the reporting 
procedure and are confident of their responsibilities to ensure children are kept 
safe from harm. Leaders and managers ensure a safe environment for children 
through regular risk assessments.  

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to recognise further opportunities for children's independent play, 
particularly for younger children, to enhance children's enjoyment and 
participation during their learning experiences.
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Setting details
Unique reference number EY554987

Local authority Bexley

Inspection number 10175088

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 5

Total number of places 79

Number of children on roll 46

Name of registered person Bellabow Limited

Registered person unique 
reference number RP554986

Telephone number 0203 302 5170

Date of previous inspection Not applicable

Information about this early years setting

Mayfair Day Nursery registered in 2018. It is located in the London Borough of 
Bexley. The setting is open Monday to Friday, from 7am to 7pm, all year round. 
The setting employs 13 members of staff, of whom eight hold a suitable early years 
qualification at level 3. There are two staff who hold relevant qualifications at level 
2. 

Information about this inspection

Inspector
Natalie OLeary
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the provider and has taken that into account in her evaluation of 
the provider.

n The nursery owner and the inspector carried out a learning walk together.
n A joint observation of an activity was carried out.
n The inspector observed interactions between children and staff.
n The inspector sought the views of parents.
n The inspector reviewed relevant documentation, including paediatric first-aid 

qualifications and evidence of the suitability all staff.
n The inspector held a meeting with leaders and managers and spoke with staff at 

appropriate intervals throughout the inspection.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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