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Inspection date: 28 July 2021
Overall effectiveness Outstanding
The quality of education Outstanding
Behaviour and attitudes Outstanding
Personal development Outstanding
Leadership and management Outstanding

Overall effectiveness at previous

inspection Not applicable
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What is it like to attend this early years setting?
The provision is outstanding

Children thrive and make rapid progress in this welcoming, nurturing and inclusive
nursery. Many children with special educational needs and/or disabilities (SEND)
attend the nursery . From the moment they arrive for the beginning of their
session, children smile and show superb relationships with the staff team. They
separate from their parents with ease, go to their rooms and quickly settle to an
excellent range of stimulating activities. The manager and her staff team plan and
implement an inspiring, tailored curriculum, which is highly focused on children's
individual needs. Each room in the nursery is planned with clear learning
intentions. For example, children thoroughly enjoy the time they spend in the loft
space called 'Alfie's Attic'. They access soft play equipment specifically set up to
develop their sense of movement and balance. This helps children to coordinate
their movements, enabling them to jump into the ball pit and roll around freely
among the balls.

Staff create an environment where children feel safe and learn to respect one
another. Behavioural expectations are clearly communicated to children. Despite
the many challenges that some children face through their development, behaviour
in the nursery is exceptional. Events, such as mealtimes, are calm, social occasions
and are testament to the high expectations executed by the staff team.

What does the early years setting do well and what does it
need to do better?

B The nursery manager has an exceptional overview of the curriculum and she
knows what she wants all children to learn, including those with SEND. She has
a clear, strategic vision and places support for children at the heart of all nursery
activities. Arrangements for staff's continued professional development ensure
they have the same vision for the curriculum content and quality of teaching.
Staff, including apprentices, say they benefit greatly from weekly focused time
with the manager, who provides them with expert training to improve their
teaching.

m Children develop high levels of self-control. This is evident when staff mix
ingredients together to make mini volcanos. Children are transfixed when
coloured bubbles of water flow over the top of the cups and into the tray. They
show high levels of engagement, resisting the temptation to rush forward to see
the experiment more closely for themselves.

W Staff plan a range of real life experiences in the nursery, which children benefit
from. For instance, 'Cooper' the therapy dog spends time with the children
outdoors. Thorough risk assessments and high levels of supervision enable
children to interact with the animal safely.

B Assessment of children's learning is rigorous and identifies areas where children
need additional help. Additional funding is used exceptionally well to help
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children achieve the best possible outcomes. Targeted resources, such as those
to support children's speech and language, are obtained. This supports children's
learning well and gives all children, including the most disadvantaged, the skills
they need for their future lives.

W Partnerships with parents are superb. Those parents spoken to during the
inspection say the manager goes 'above and beyond' in supporting their
children's development. They are full of praise for the way she is available for
them and fully appreciate the support provided outside of nursery session times,
if required.

B Exceptional communication exists between the manager, key members of staff
and external professionals also involved with children. Parents state that they
have the full support of the staff team when they attend multi-agency meetings
about their children, to ensure they receive the highest levels of support.

B Consistently high levels of support for children continued during the COVID-19
(coronavirus) pandemic lockdown. Staff engaged in communication with children
and their families throughout this period. For instance, through regular
telephone calls and activity packs sent to children to support their learning at
home. A high focus on children's health continued when they returned to
nursery. Arrangements, including parents providing individual bags for children
with essential resources, were successfully implemented. The manager explained
that this may be practice she will keep as she feels it is easier to maintain a
continuous supply of the resources children need each day.

Safeguarding
The arrangements for safeguarding are effective.

Utmost priority is placed on children's safety and welfare at the nursery. Children
play in a secure, well-maintained environment where staff are vigilant to any
potential risks. Staff have strong knowledge of safeguarding. Regular training,
including in-depth sessions from the manager, ensures their skills and knowledge
are up to date. Staff confidently describe the signs and symptoms that may
indicate possible abuse to children. Staff know who to contact and where to obtain
further advice to act upon any concerns they may have. Clear procedures for the
use of mobile phones further assure children's safety.
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Setting details

Unique reference number
Local authority
Inspection nhumber

Type of provision

Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

2511250

Northumberland

10191640

Childcare on non-domestic premises

Early Years Register, Compulsory Childcare
Register

Full day care
1to5

30
60
Send To Learn LLP

RP537697

07514723655
Not applicable

Information about this early years setting

Send To Learn Llp registered in 2019. The nursery employs 12 members of
childcare staff. Of these, eight hold appropriate early years qualifications at level 3.
The provider, who is also the manager, holds a level 8 qualification. The nursery
opens from Monday to Friday, for 48 weeks of the year. Sessions are from 9am
until 3.30pm. The nursery provides funded early education for two-, three- and
four-year-old children and those in receipt of early years pupil premium.

Information about this inspection

Inspector
Nicola Jones
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Inspection activities

B This was the first routine inspection the provider has received since the COVID-
19 (coronavirus) pandemic began. The inspector discussed the impact of the
pandemic with the provider and has taken that into account in her evaluation of
the setting.

B The manager and inspector took part in a learning walk.

B The inspector observed the quality of teaching during activities indoors and
outdoors and assessed the impact this has on children's learning.

B The inspector completed a joint evaluation of an activity with the manager.

B Discussions were held between the inspector and the manager. The inspector
looked at relevant documentation and evidence of staff's suitability.

m Conversations took place between the inspector and parents when they dropped
their children off at the beginning of their session.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report

Ofst

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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