
Inspection of Tops Stonehouse
39 Wolsdon Street, Plymouth, Devon PL1 5EH

Inspection date: 22 July 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children have a strong bond with staff and eagerly run through the setting doors to 
greet them. Staff respond warmly and affectionately to children. They make time to 
listen and talk to children about their experiences from home. Staff provide good 
learning opportunities for children to help them achieve the skills they need to 
succeed. Children benefit from daily outdoor education. They enjoy the freedom of 
running and developing their physical skills in the fresh air. 

Management has a clear vision to provide children with high-quality care and 
education. They provide effective training for staff that helps to enhance children's 
development. For instance, staff provide individual resources tailored to meet 
children's specific needs. This encourages children to follow the rules and 
boundaries of the setting effectively. 

Staff have high expectations for children's personal, social and emotional 
development. Children behave well. Staff encourage them to understand, 'sharing 
is caring' and to use 'kind hands and feet'. Children have a positive attitude to 
learning and have good levels of confidence.

Due to the COVID-19 (coronavirus) pandemic, staff have been unable to take 
children on regular outings to the beach and the library. However, the setting plans 
to continue these trips in the future to enable children to develop their 
understanding of the world even more.

What does the early years setting do well and what does it 
need to do better?

n Management and staff are passionate about improving children's awareness of 
sustainability. They encourage parents to use re-usable nappies and bamboo 
toothbrushes for their children. This helps to reduce waste and develop their 
awareness of the importance of oral health. Staff make 'home-made' wipes for 
children. They use natural ingredients that are environmentally friendly and kind 
to children's skin.

n Children have good opportunities to be independent. They can access a wide 
range of resources based around their individual needs. Planned activities 
combine children's interests, information from parents and staff observations. 
This helps to provide a good variety of learning experiences to support children's 
development.

n All children enjoy exploring different textures. Babies show excitement as they 
splash in water. Younger children enjoy adding paint to water to change the 
colour. Older children use different herbs and spices in dough to create new 
smells and aromas. This helps to support children's creative development well.

n Partnerships with parents are effective. Parents state how their children look 
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forward to going to the setting and how staff are approachable. There are some 
opportunities for children to learn new skills at home. For instance, staff provide 
parents with nutritious recipes to encourage children to cook and bake with their 
family. Children can also borrow books from the settings 'lending library', to help 
develop their early reading skills.

n Staff know children well. Children make good progress from their starting points 
in preparation for their next stage of learning. Babies learn how to feed 
themselves and explore a healthy range of finger foods. Younger children learn 
about colours and how to sort them into groups. Older children make 'tigers', 
using dough and powder paint. However, at times, staff do not consistently 
implement activities as well as they could for the younger and older children. 
They do not make the most of all opportunities to help challenge children's 
learning to ensure they make even more progress. 

n Management and staff support children with special educational needs and/or 
disabilities effectively. They work closely with other professionals to ensure 
children receive extra support to help close gaps in their learning.

n The setting has a strong emphasis on supporting children's social and language 
development. Babies and younger children enjoy listening to songs together. 
Babies move their body to sounds they enjoy. Younger children join in with 
action rhymes. Older children snuggle up with staff as they read their favourite 
stories. Children develop good understanding and speaking skills.

n Care practices are good. Staff use individual cloths to wipe babies' hands and 
faces. Younger and older children learn how to wipe their noses. They dispose of 
tissues, washing their hands independently afterwards.

Safeguarding

The arrangements for safeguarding are effective.

Management and staff have a clear understanding of their safeguarding role. They 
are aware of their responsibilities to promote the welfare of children and how to 
protect them from harm. Management work closely with other professionals and 
agencies to promote children's well-being. The setting is secure to help keep 
children safe from potential risks from the outside world. Staff teach children how 
to keep safe. During mealtimes, children use glasses and crockery. They know to 
lift their feet up and place their hands on the table should tableware accidentally 
smash on the floor.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n develop staff teaching further to provide younger and older children with age-
appropriate challenges in their play, to enable children to make even more 
progress in their development.
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Setting details
Unique reference number EY562844

Local authority Plymouth

Inspection number 10190944

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 10

Total number of places 121

Number of children on roll 190

Name of registered person Tops Day Nursery Limited

Registered person unique 
reference number RP901328

Telephone number 01752 276227

Date of previous inspection Not applicable

Information about this early years setting

Tops Stonehouse is located in the city centre of Plymouth, Devon. The setting 
registered in 2018 and offers care from Monday to Friday from 6am to 8pm, all 
year round. There are 15 members of staff who work directly with children. The 
manager holds a level 5 qualification. Eight members of staff hold a childcare 
qualification at level 3 and three members of staff hold a level 2. Three staff are 
unqualified. The setting provides free early education funding for children aged 
two-, three- and four-years-old. 

Information about this inspection

Inspector
Joanne Steward
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the provider and has taken that into account in her evaluation of 
the setting.

n The inspector and the manager carried out a joint observation and discussed the 
quality of staff teaching.

n The inspector gained views from parents about the care and education the 
setting provides.

n The manager took the inspector on a learning walk to discuss how activities are 
planned for children's needs.

n A range of documentation was looked at, including staff suitability, safeguarding 
records and the complaints policy. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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