
Inspection of Roselands Community 
Nursery And Playschool
Porlock Way, Paignton TQ4 7RH

Inspection date: 13 July 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children are enthusiastic about coming to the setting and eagerly choose from a 
wide range of resources. They benefit from a large outdoor area to help support 
their physical development. Younger children enjoy the challenge of climbing a wall 
made of disused car tyres to strengthen their leg muscles. Older children use spray 
bottles filled with water to aim at targets. This helps to develop their hand and 
finger muscles in preparation for early writing. 

Children behave well. Staff are confident in helping children to learn right from 
wrong. Younger children learn how to share resources with their friends. Older 
children understand and follow the rules and boundaries well. Children have 
formed close relationships with staff and feel safe and secure.

Managers have high expectations for children. They carefully plan activities that are 
of interest to children, such as making a pretend spider web from rope to support 
children's fascination of 'superheroes'. 

Due to the COVID-19 (coronavirus) pandemic, staff and children are currently 
unable to visit the local care home to see the elderly residents. However, they 
continue to communicate with them. Children write letters and send photographs 
of their experiences.

What does the early years setting do well and what does it 
need to do better?

n Children are confident and develop good imagination skills. Older children enjoy 
building a boat with large blocks. They pretend they are fishing for sharks using 
wooden spoons as a rod. Younger children pretend to make chocolate cakes 
using compost and metal tins. 

n Partnerships with parents are effective. Staff work closely with local charities to 
support families in need. They engage parents and children in fundraising 
activities and donate the proceeds. Parents praise managers and staff on how 
well they meet children's care needs. They state the setting is committed to 
children to ensure they receive the support they need. Children make good 
progress from their starting points.

n Managers have a thorough understanding of what children need to learn. They 
provide age-appropriate activities to support this. However, managers do not 
help all staff to understand how to build on what children already know. 
Occasionally, some staff do not make the most of opportunities to extend 
children's learning. At times, chances for staff to enhance children's key skills 
needed for their move to playschool and beyond are not always implemented as 
well as they could be.

n Care practices are effective. Older children wash their hands independently and 
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younger children have frequent nappy changes. Staff change children's clothes 
regularly should they become wet from playing with water. This prevents them 
from becoming too cold. 

n Younger children enjoy listening to and learning about traditional stories. They 
understand simple sentences and repeat words staff use to help develop their 
language skills. However, occasionally, staff do not always extend older 
children's vocabulary to encourage them to connect ideas, share thoughts and 
learn new words.

n Prior to COVID-19, children visit places in the community. Staff take children to 
the library and engage in outings to the theatre. Managers recognise these are 
valuable experiences for children. They plan to continue these in the future to 
support children's understanding of the world.

n The setting has good links with local primary schools. Children become familiar 
with the environment during their settle sessions. This helps them to feel secure 
when they move to school. Partnerships with health visitors are also effective. 
Parents can access a wealth of information from health visitors via the setting. 
This ensures they receive the necessary support for themselves and their 
families.

n Managers carry out frequent supervision meetings for staff and provide them 
with regular training opportunities. For example, staff learn how to support 
children who may experience trauma. They nurture all children's personal, social 
and emotional development effectively. Children's well-being is paramount to 
staff.

Safeguarding

The arrangements for safeguarding are effective.

The designated safeguarding lead ensures staff have a comprehensive 
understanding of child protection. She tests staff knowledge on how to identify and 
report any concerns they may have about children's welfare. One of the managers 
has gained a qualification to enable her to deliver safeguarding training. She 
ensures all staff are aware of their responsibilities in protecting children from 
potential harm. This knowledge helps to keep staff up to date with current child 
protection guidance. Staff encourage children to manage risks. They encourage 
children to avoid each other's faces when using water in spray bottles.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n ensure that all staff are aware of how to move children forward in their 
development, to help them make even more progress

n provide older children with more opportunities to extend their language skills, to 
develop their vocabulary even further.
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Setting details
Unique reference number EY541104

Local authority Torbay

Inspection number 10127523

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 72

Number of children on roll 120

Name of registered person Childcare Southwest

Registered person unique 
reference number RP541103

Telephone number 01803 525620

Date of previous inspection Not applicable

Information about this early years setting

Roselands Community Nursery And Playschool registered in 2016. The setting is 
located in Paignton, Devon and is open Monday to Friday, from 7.30am to 6pm, for 
51 weeks a year. The setting receives free early education funding for children 
aged two, three and four years. There are 22 members of staff. The managers hold 
qualifications at levels 5 and 6. There are 13 members of staff who hold relevant 
childcare qualifications at level 3 and one staff member has a qualification at level 
2. Six members of staff are unqualified.

Information about this inspection

Inspector
Joanne Steward
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the provider and has taken that into account in their evaluation 
of the setting.

n The inspector carried out two joint observations with the managers to establish 
the quality of staff teaching.

n Parent views were sought through verbal discussions and written feedback to 
gain their views of the provision. The inspector also spoke to children and 
observed the interactions they had with staff.

n A selection of documentation was looked at, including child protection policies 
and staff suitability.

n The inspector completed a learning walk with both managers to discuss what 
they would like children to learn.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2021
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