Inspection of School's Out
Stoke Holy Cross Cp School, Long Lane, Stoke Holy Cross, NORWICH NR14 8LY
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What is it like to attend this early years setting?
This provision meets requirements
Children are given valuable opportunities to develop their social and communication
skills while playing collaboratively in small groups. They have developed close
friendships with their peers. Children behave very well and show the utmost
respect for each other as they play and interact together. They communicate well
with staff and their peers. Children are confident to talk to visitors and are polite
and well mannered.
Children are encouraged to choose what they want to do and to contribute to
future activity planning. This helps them to feel valued and know that their
opinions matter. Children are happy when they arrive at the club and are excited to
see the staff and talk to them about their day at school. Staff are attentive and ask
children questions. This creates a positive and relaxed atmosphere where children
thrive and show that they feel safe and secure.
Children enjoy physical play outside in the fresh air. They ride around on bicycles
and kick footballs. Children are busy and active throughout the session. Staff
challenge children with number problems as they give out scooters, working out
how many are left. Children wait patiently for the scooters, playing word games to
see if they can find rhyming words.

What does the early years setting do well and what does it
need to do better?
n Staff communicate clearly with children. Prior to going outside, they give
children choices about what they want to do. Children pay attention to staff.
They follow instructions well as they line up and all walk outside together. Staff
notice this good behaviour and give praise. Children wait to be given a helmet
before going on bicycles or scooters. They understand that this helps to keep
them safe if they were to fall.
n Staff plan activities that they know children enjoy. They present children with
ideas and encourage them in whichever direction they choose to take the
activity. Leading on from their excitement about a football competition, children
choose to make flags. They research and make flags from a number of different
countries, helping them to learn about the wider world.
n Staff feel well supported in the club. They have regular supervision meetings
with leaders and managers, who also check on their well-being. Staff receive
feedback to help them to improve practice. They are encouraged and supported
to access training. They have opportunities to meet virtually with colleagues in
other settings to discuss and share ideas. Staff say that meeting with colleagues
is extremely beneficial and has helped them to develop their practice.
n Staff have found new ways to communicate with parents so that all parents are
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provided with information about what their child does at the club. Parents
comment positively about the communication they have with staff. They are
reassured that staff know their children well. Staff gather information from
parents, including about their children's medical needs. They monitor children's
health at the club and raise any concerns with parents. This good
communication helps to ensure that children's needs are met. Parents comment
on how settled their children are at the club, despite times when the club was
only open to some children due to the COVID-19 (coronavirus) restrictions.
n Leaders work closely with the host school to ensure consistent COVID-19
pandemic arrangements are followed. However, staff feel they have less
communication with teachers at the host school than they had before. They
obtain information from children about their day but have less opportunity to
seek this information from class teachers. Leaders and managers feel this has
been made more difficult due to the COVID-19 pandemic and have identified
ways that they can reignite partnership working when they return in the new
term.
n Staff provide a safe environment. On arrival, children quickly settle into the
routine of washing their hands and having their temperature taken. Staff
supervise children as they wash their hands. They follow the host school's
procedures for ensuring children in different year groups can keep socially
distant. Staff check boundaries are secure prior to inviting children to play
outdoors. They supervise children closely when playing on large play equipment,
encouraging them to identify and take controlled risks for themselves.

Safeguarding
The arrangements for safeguarding are effective.
Leaders, managers and staff have a clear understanding of their responsibilities to
safeguard children. Leaders ensure that staff receive appropriate safeguarding
training. They check to ensure staff are confident in following the club's policies
and procedures. Staff show that they know the signs that a child may be at risk of
harm and understand the procedures they must follow to report their concerns.
Managers know how to escalate concerns to the relevant agencies. Visitors to the
club do not have unsupervised access to children. They are given clear information
on arrival about what they should do if they have a safeguarding concern about a
child during their visit.

Inspection report: School's Out
12 July 2021

3

Setting details
Unique reference number

EY429745

Local authority

Norfolk

Inspection number

10193045

Type of provision

Childcare on non-domestic premises

Registers

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Day care type

Out-of-school day care

Age range of children at time of
inspection

4 to 14

Total number of places

50

Number of children on roll

41

Name of registered person

So Schools Out Limited

Registered person unique
reference number

RP908183

Telephone number

01603 280454

Date of previous inspection

7 September 2018

Information about this early years setting
School's Out registered in 2011 and is privately owned. The club employs four
members of childcare staff. One staff member holds an appropriate childcare
qualification at level 3 or above. The club opens from Monday to Friday, during
school term time. Sessions are from 7.30am to 8.45am, and from 3.15pm to
5.45pm.

Information about this inspection
Inspector
Julie Meredith-Jenkins
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Inspection activities
n This was the first routine inspection the provider received since the COVID-19
(coronavirus) pandemic began. The inspector discussed the impact of the
pandemic with the provider and has taken that into account in their evaluation
of the provider.
n The provider, deputy manager and the inspector held a number of discussions.
The deputy manager discussed the planning of the environment and activities,
and the areas identified for improvement.
n The inspector held discussions with staff, children and parents at appropriate
times during the inspection.
n The deputy manager and the inspector jointly observed and evaluated a
spontaneous activity. The inspector looked at relevant documentation and
reviewed evidence of the suitability of all persons working on the premises.
n The inspector observed the quality of staff interactions with children during
activities indoors and outdoors, and assessed the impact this has on children's
experiences.
We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.
If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.
If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.
You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk
This publication is available at https://reports.ofsted.gov.uk/.
Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.
Piccadilly Gate
Store Street
Manchester
M1 2WD
T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
© Crown copyright 2021
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