
Inspection of Pepperberry Day 
Nursery
Hawthorn Street, WILMSLOW, Cheshire SK9 5EL

Inspection date: 6 July 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children arrive at nursery eager and ready to start their day. They are greeted by 
friendly, familiar staff and this helps them to feel secure. Children's attention is 
quickly captured by activities that match their interests. Some younger pre-school 
children like playing with toy cars, so staff draw a road layout on a paper-covered 
table. Children make up stories about the cars. Staff help them to develop their 
story ideas and to add new words to their vocabulary. Children also find out that 
they can invent their own road systems with a pen and some paper.

Nursery staff are working effectively to provide care and education for children 
during the COVID-19 (coronavirus) pandemic. Staff keep in touch with children 
who are not attending nursery and help parents to continue children's learning at 
home. Managers have carefully reviewed arrangements for children arriving at 
nursery and being collected. Parents and children know what to do and where to 
go. This helps to promote children's confidence and everyone's safety. Many 
children take their own temperature by standing in front of the infrared 
thermometer. They learn that numbers provide important information in all sorts of 
ways.

What does the early years setting do well and what does it 
need to do better?

n Staff skilfully use the older pre-school children's interest in the song 'London 
Bridge is falling down' to extend children's design and construction skills. They 
guide children to experiment with different ways to build their own bridges. 
Children discover that, as in the song, some construction materials work better 
than others. Staff's expert support and questions help children to become 
successful learners.

n Managers monitor staff's workload and make effective changes. For instance, a 
recent evaluation of the nursery's curriculum planning found that it was not a 
productive use of staff's time. One outcome of the evaluation is that staff do not 
have to write as much. They have more time to play with children and promote 
their learning. 

n Managers identify the strengths of staff's teaching and tell them what they need 
to improve. However, on occasion, their targets for improvement are not precise 
and measurable. This means it is not clear what staff are aiming to achieve. This 
hinders staff's progress towards excellence.     

n Staff understand how children learn and develop. This helps them to sequence 
children's learning. For example, staff provide babies and toddlers with varied 
and exciting opportunities to strengthen their hands and fingers. This helps 
children to develop the strength and coordination that they need for drawing 
and writing when they are older.     

n Staff accurately assess children's progress and quickly identify and address any 
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concerns about their development. When children with special educational needs 
and/or disabilities have a targeted learning plan in place, everyone follows 
agreed strategies. All children make good progress.

n Staff make sure that children's individual care needs are met. When toddlers are 
not ready to settle down, they have a cosy story time until they feel sleepy. Staff 
use an online system to share detailed information about babies' care routines 
with parents. This helps to promote continuity in the well-being of babies really 
effectively.  

n Children learn habits that help to promote their good health. They put their sun 
hats on and help to apply their sun cream before they go outdoors to play in the 
sunshine. Children begin to take responsibility for their own health and safety 
from an early age.

n Staff establish consistent routines for children to follow and make their 
expectations for children's behaviour clear. Children develop self-control as they 
grow. However, younger pre-school children spend extended periods of time 
patiently queueing and waiting. Staff discourage them from talking to each other 
while they wait and this reduces children's opportunities to play and learn.

n The hard-working staff help children to feel unique and important in the busy 
nursery. Older toddlers closely examine their faces in a mirror while staff skilfully 
extend their knowledge and vocabulary. Children begin to discover what is the 
same and different about themselves and their friends.     

Safeguarding

The arrangements for safeguarding are effective.

Managers train staff to understand and follow the nursery's safeguarding 
procedures. This includes the whistleblowing policy. Staff know what to do if they 
are concerned that a child in their care is at risk of abuse or neglect. Managers 
take effective steps to minimise or remove risks to children and staff. Children stay 
in groups or 'bubbles' because of COVID-19. Staff follow a rota for outside play to 
keep the groups separate. This helps to reduce the risk of infection. Staff know 
which children are allergic to particular foods. They work closely with the chef to 
ensure that children eat food that is safe for them.    

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n set precise and measurable improvement targets for staff, so that they know 
exactly how to continuously improve the quality of their practice

n improve the planning of some routines, so that children's thinking and learning 
are fully promoted throughout the day.   
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Setting details
Unique reference number EY429884

Local authority Cheshire East 

Inspection number 10198525

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 118

Number of children on roll 242

Name of registered person Pepperberry Day Nurseries Ltd

Registered person unique 
reference number RP902795

Telephone number 01625419509

Date of previous inspection 25 November 2013

Information about this early years setting

Pepperberry Day Nursery registered in 2011. The nursery employs 29 members of 
childcare staff. Of these, three hold qualifications at level 2, 13 hold qualifications 
at level 3, two hold qualifications at level 4 and one holds a qualification at level 6.  
One member of staff holds qualified teacher status. The nursery opens from 
Monday to Friday, all year round. Sessions are from 7.30am until 6pm. The nursery 
provides funded early education for three- and four-year-old children. 

Information about this inspection

Inspector
Susan King

Inspection report: Pepperberry Day Nursery
6 July 2021 4



Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in her evaluation of the provider.

n The manager, two company directors and the inspector held meetings 
throughout the inspection. The manager and the inspector carried out a learning 
walk and conducted a joint observation.

n Face-to-face interviews with four parents were conducted by the inspector, and 
two parents provided written feedback. The inspector talked and played with 
children. The inspector took account of the views of parents and children. 

n The inspector sampled relevant documentation and checked evidence of the 
suitability of staff working in the nursery.  

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2021

Inspection report: Pepperberry Day Nursery
6 July 2021 6

http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

