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What is it like to attend this early years setting?

This provision meets requirements

Staff provide a varied range of play experiences for children before and after 
school, which complements their day at school. Children arrive happy and are 
confident in this familiar and safe environment. They are eager to take part in 
planned activities. For example, staff help children carefully think about the design 
of the icing they will use to decorate their cakes. Children show sustained levels of 
concentration as they carefully decorate their cakes and are very proud of their 
achievements. At snack time, children are equally as motivated as they choose the 
fillings for their sandwiches. Staff are attentive and talk to children about their 
choices and support them well to use the knives to spread and cut. Children clearly 
enjoy their interactions with staff and often involve them in their imaginative play. 
Board games are particularly popular with children and they spend a long time 
problem-solving as they play. Children often choose to write, colour and draw in a 
range of ways because staff make it fun. For example, children delight in making 
their creations on the paper taped to the floor and others use chalk on the ground. 
Staff ensure all children benefit from being outdoors in the fresh air as much as 
possible. Children use a variety of physical play equipment to test and extend their 
fitness and skills. 

What does the early years setting do well and what does it 
need to do better?

n Significant progress has been made since the last inspection. There are robust 
vetting systems in place to ensure committee members are suitable. All staff are 
suitably trained and have an up-to-date knowledge of child protection issues. 
Changes to the organisation of the club means children are supervised at all 
times. Children benefit from staff that meet their individual needs and organise a 
wide range of activities for their enjoyment. 

n There are well-established partnerships with the on-site school the children 
attend to ensure continuity of care and to promote their welfare. Some of the 
staff also work at the school so know children and their families well. On drop 
off and collection, staff talk to the teachers and pass on any important messages 
about children's care and needs.

n The manager has a clear overview of the club. There are effective systems in 
place for staff to regularly meet to discuss, plan and review the service they 
offer. Staff benefit from regular staff supervision and well-being meets to ensure 
they are motivated and clear about their roles and responsibilities.

n Staff help children learn about their own and others' customs in a variety of 
ways. For example, children listen to a variety of cultural music and taste various 
foods. Staff know about the children's preferences and likes and plan well for 
them. However, staff do not give enough thought to how they can make the 
sports activities more appealing for girls and role play as equally attractive for 
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boys. 
n As a result of COVID-19 (coronavirus) pandemic, parents are not allowed inside 

and handover happens outdoors. Staff make the time to give them feedback 
about their child's time at the club and pass on any messages from the school. 
The assigned key-person system results in staff working closely with parents to 
get to know their children to ensure they are happy at the club. 

n Staff promote children's health well and help children understand they need to 
wash their hands to prevent the spread of infection. Children know exercise is 
good for their bodies and about the importance of drinking water to keep 
hydrated. Children confidently talk about which foods are healthy and good for 
their health. 

n Promoting children's emotional well-being, independence and social skills is a 
clear priority. Staff regularly consult with children to find out about what they 
want and use this information to plan activities. Staff reinforce the school codes 
of behaviour to ensure consistency for children. Consequently, children are 
confident and behave well in this familiar environment. 

Safeguarding

The arrangements for safeguarding are effective.

All staff are suitably vetted and their ongoing suitability assessed. Staff benefit 
from regular training and have a strong knowledge of child protection and wider 
safeguarding issues. They follow the clear procedures in place to ensure children 
are escorted safely to and from the club. Staff carry out daily checks to make sure 
all areas used by children are safe and clean. The manager takes the lead and 
works closely with the head teacher to share information to promote children's 
welfare. Staff ensure they consistently follow the schools COVID-19 risk 
assessment in relation to keeping children in particular groups and rooms.
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Setting details
Unique reference number 509432

Local authority Birmingham

Inspection number 10193060

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

3 to 7

Total number of places 64

Number of children on roll 80

Name of registered person Kings Heath Playcare

Registered person unique 
reference number RP522548

Telephone number 0121 444 5826

Date of previous inspection 20 November 2019

Information about this early years setting

Kings Heath Playcare registered in 1995. The provider operates a before- and after-
school club Monday to Thursday from 7.45am to 9am and 3.15pm to 6pm and on a 
Friday 7.45 to 9am and 1pm to 5pm. It also offers a holiday club during the school 
holidays from Monday to Friday, 8am to 6pm. It employs nine members of staff. Of 
these five hold an appropriate qualification at level 3, two hold a qualification at 
level 2 and two are unqualified. 

Information about this inspection

Inspector
Parm Sansoyer
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Inspection activities

n This was the first inspection the club received since the COVID-19 (coronavirus) 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and has taken that into account in the evaluation of the club. 

n The manager and the inspector completed a learning walk together to check the 
safety of the premises and to gather information about the experiences 
provided.

n The inspector observed the quality of interaction during activities and assessed 
the impact this has on children's experiences.

n The inspector carried out a joint observation with the manager.
n The inspector held a meeting with the manager. She looked at relevant 

documentation and evidence of the suitability of staff working in the club.
n The inspector spoke to staff and children at appropriate times during the 

inspection.
n The inspector took into account the views of parents through the written 

evaluations.   

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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