
Childminder report

Inspection date: 13 July 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children show that they enjoy being with the childminder. They are content and 
happy and form a close relationship with her. She provides a nurturing and 
interesting environment, both inside and outdoors. She considers children's 
individual interests and developmental stages when planning activities and 
preparing their surroundings.

The childminder recognises the differing needs of the children she cares for. She 
provides reassurance and encouragement in response to their individual needs. 
Children gain confidence and self-esteem in their growing abilities. They behave 
well and show they understand her instructions and follow her directions. The 
childminder helps children learn how to share resources. This helps them to value 
and respect the differing needs of others. She has a calm, gentle manner with the 
children. 

The childminder has considered the restrictions that the COVID-19 (coronavirus) 
pandemic places on her service. She has taken steps to minimise the spread of 
infection. Children access settling-in visits with her before starting. The childminder 
makes sure that parents are fully involved in their children's care and learning. As 
parents do not go into the childminder's home at present, she uses other ways to 
keep them fully informed about daily activities.

What does the early years setting do well and what does it 
need to do better?

n Children take part in a broad range of activities and learning experiences, which 
they enjoy. When children start with the childminder she assesses where they 
are in their learning and development. However, she does not seek parents' 
input before this to help her accurately gauge what the child needs to learn 
next.  

n The childminder enhances children's experiences and provides opportunities for 
them throughout the day. She places high priority on children developing skills, 
including early reading, and writing. For instance, she uses story books on a 
one-to-one basis with children and they can choose books to look at on their 
own. Young children enjoy looking at the pictures and learn how to carefully 
turn the pages. 

n Children particularly enjoy listening to the childminder sing familiar rhymes. She 
uses this opportunity to help them learn about the parts of the body. She helps 
them to recognise where their eyes, ears and mouth are, as she points to them. 
The childminder understands how she will sequence children's learning. She 
plans to help children point to the body parts themselves next time.  

n Children's communication and language skills are promoted well. The 
childminder provides a language-rich environment where children are supported 
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to talk. For example, the childminder talks to children while they play. She 
repeats the first letter and the word as they attempt to say them. This helps 
children to hear the correct way to pronounce words.  

n Children enjoy walks in the local area and visits to the local park. This helps to 
promote their physical dexterity and provide them with new experiences. For 
example, while walking the childminder points out things to look at. They stop to 
smell the flowers on the lavender plant. In the park, the childminder supports 
children to take safe risks. She stands nearby while children practice their skills 
as they repeatedly climb up a ramp. 

n The childminder offers a professional service. She is highly qualified and takes 
her role seriously. She ensures that she regularly reflects on her practice to 
make constant improvements. She is keen to do any training that helps her to 
improve her work with children. For instance, she has completed training on 
settling in new children. This taught her to let the children come to her. She asks 
families to send in family pictures. If children get upset, they can then look at 
them and talk about them with her.

n The childminder recognises the importance of good partnership working with 
parents. Parents are very positive about the quality of the setting. They 
comment that they are more than happy with the care their children receive. 
That they are always fully informed about any updates and their child's progress. 
They feel reassured that their children are in safe hands. 

Safeguarding

The arrangements for safeguarding are effective.

The childminder understands her duty to protect and keep children safe in her 
care. She recognises the signs and symptoms that may indicate a child is at risk of 
harm, including wider safeguarding issues, such as radicalisation. The childminder 
supervises children well. She considers how she can help children to stay safe in 
her home. She completes daily ongoing risk assessments to help ensure that the 
home is safe and secure. When they go for walks to the park, she teaches them 
how to walk on the pavement safely. She uses a route with the least number of 
roads to cross.  

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n establish stronger links with parents from the start, to identify children's learning 
and development at home, to feed into the first assessment. 

Inspection report: Childminder report
13 July 2021 3



Setting details
Unique reference number 2593714

Local authority Durham

Inspection number 10202054

Type of provision Childminder

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Childminder

Age range of children at time of 
inspection

1 to 7

Total number of places 6

Number of children on roll 6

Date of previous inspection Not applicable

Information about this early years setting

The childminder registered in 2020 and lives in Chester-Le-Street, County Durham. 
She operates Monday to Friday, from 8am to 7pm, all year round, apart from bank 
holidays and family holidays. The childminder holds an appropriate childcare 
qualification at level 6. 

Information about this inspection

Inspector
Lynne Pope

Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the provider and has taken that into account in the evaluation of 
the provider.

n The inspector observed the quality of teaching during activities and assessed the 
impact this has on children's learning.

n The inspector carried out a joint evaluation of an activity with the childminder.
n Discussions were held with the childminder. A sample of documentation was 

viewed by the inspector, including evidence of the childminder's suitability and 
children's records.

n A tour was taken of the home and the inspector spoke to children during the 
inspection. 

n The inspector took account of written feedback from parents for the inspection.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2021
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