
Inspection of Kids Planet Frodsham
Mill Lane, FRODSHAM, Cheshire WA6 7JA

Inspection date: 30 June 2021

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is outstanding

Staff have a detailed knowledge of what children need to learn next. This means 
they can work learning into every aspect of the children's day. Staff are quick to 
use children's favourite stories or things that have happened at home as the 
starting point for fun activities. This enthrals children and excites their 
imaginations, ensuring even the youngest children are highly motivated to join in. 
Pre-schoolers fizz with excitement as they all become 'detectives' and carefully 
follow a trail of 'evil peas'. They listen intently and identify the sound clues in their 
teacher's special box. This is one way children build and consolidate the skills they 
need for learning to read. All children's opinions are valued. The pre-school children 
have a committee where they discuss issues and make decisions as a group. This 
helps develop their sense of self-worth, ability to speak in front of a group and the 
importance of listening to others' points of view.

Staff have high expectations for all children. Older babies in the Tots room are 
provided with props and supported by the highly expressive staff to retell their 
favourite stories and sing songs. This helps to build these very young children's 
memories and develops a love of books. Toddlers carefully consider how they will 
solve problems. They decide the way to reduce the size of the fruit to fit it in their 
container is to eat some of it. Children have superb physical skills. Toddlers 
practise and perfect their ability to handle tools during mealtimes. Babies smile 
with delight as they manage to walk using a push-along toy for the first time or 
carefully concentrate as they successfully place wooden rings on the pole. Children 
with special educational needs and/or disabilities (SEND) have tailored support to 
drive their development. Adjustments are made to support those with physical 
disabilities to safely access learning opportunities. Where appropriate, they are very 
well supported to start to communicate their needs using sign language. On the 
day of the inspection, staff are delighted when a child expresses his need for 'more' 
using sign language for the first time.

What does the early years setting do well and what does it 
need to do better?

n The nursery manager is proud to be part of the Kids Planet family of nurseries. 
She feels that she and her staff are very well supported by the local and national 
leadership. Clear supervision processes are in place and the manager has a 
strong oversight of staff abilities. She works closely with staff to identify 
development opportunities to continually improve children's learning. For 
example, staff have accessed phonics, sign language and developing boys' 
maths training. Other staff have been supported to obtain their qualified teacher 
status or take on a lead role to champion physical activity and nutritional issues. 
Apprentices talk about how inspiring they find working with, and learning from, 
the staff.
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n Excellent engagement with parents means that staff gather lots of information 
about children to help them support children's learning. Parents feel extremely 
supported to develop their child's learning at home. The staff use online systems 
to exchange information with parents and keep them informed. They supply 
parents with individual resource packs and organise group training sessions, for 
example, on phonics, online safety or baby massage. If parents raise issues with 
the manager, she reflects on what they have said and, where appropriate, 
quickly makes changes to improve practice. Parents praise the range of food 
their children enjoy and say staff cater for 'fussy' children well.

n The management team and staff have been innovative in the way they have 
kept in touch and supported families when nursery was closed due to COVID 19 
(coronavirus). Some children and staff transferred to another nursery run by the 
company. For those children not able to attend at that time, staff were aware 
that they were spending a lot of time at home. The staff made story-based 
picture trails in the windows of the closed shops in the town, for children to find. 
They read stories and supplied parents with the videos and set challenges for 
children; for example, to find items or build structures of a certain shape.

n The managers have very clear expectations of what they want the children to 
learn. Their learning intentions for each child build on what children know and 
can do, and are securely understood and used by the staff in each room. Staff 
recognise that children need to have a solid understanding of concepts and are 
given varied opportunities to practise new skills. Staff identify children who are 
at risk of falling behind and put structured interventions in place which are 
monitored and reviewed. Similarly, children who are exceeding expectations 
have interventions to ensure they are challenged. 

n There is a very strong emphasis on a broad curriculum. For example, children 
enjoy a mini first-aid session. Parents are amazed when their child is able to put 
them into the recovery position. Children think about what makes everyone and 
every family unique as they learn about the Pride festival. An international 
football competition is used as a prompt to take a more detailed look at the 
countries and their flags. Inspiring outside play spaces are tailored to the needs 
of the ages in each of the rooms. Some babies will not have been to a beach 
and can experience sand between their toes in the beach area. Children's 
enthusiasm gives the impression that life at nursery is an adventure that they 
want to grab with both hands. Children who are less confident are well 
supported and staff extend their understanding in short one-to-one exchanges. 

n The nursery has a number of children with SEND. The staff member who is the 
special educational needs coordinator (SENCO) has a very clear overview of 
children with SEND in all rooms. She shows determination to provide the best 
possible outcome for children, both within their time at the nursery and to 
ensure everything is in place for when they start school. Children's progress is 
consistently tracked and where necessary rapid referrals are made to outside 
agencies. The SENCO has a bank of knowledge which she draws on to help staff 
put in place meaningful and appropriate interventions while they are waiting for 
outside help and support.
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Safeguarding

The arrangements for safeguarding are effective.

The manager and staff have a very clear understanding of their individual 
responsibility to keep children safe and understand what would constitute a 
safeguarding concern. They welcome professional development opportunities to 
work as part of a multidisciplinary team to develop their knowledge and 
experience, protect children and support the whole family to help improve 
outcomes. Four staff members are trained as designated safeguarding leads so 
there is always someone on site for staff to seek help from if they become 
concerned. Accidents are reviewed to identify anything that can be changed to 
protect children. Parents report that they are telephoned when accidents occur, so 
they are aware of what has happened. 
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Setting details
Unique reference number 2495355

Local authority Cheshire West and Chester  

Inspection number 10128806

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 95

Number of children on roll 131

Name of registered person Kids Planet Day Nurseries Limited

Registered person unique 
reference number RP900964

Telephone number 01928 732 333

Date of previous inspection Not applicable

Information about this early years setting

Kids Planet Frodsham registered in 2018. It is one of a number of nurseries owned 
by Kids Planet Day Nurseries Limited. The nursery employs 21 members of 
childcare staff. Of these, 16 hold appropriate early years qualifications; one at level 
6, one at level 5, one at level 4, nine at level 3, three at level 2 and one with 
qualified teacher status. The nursery opens from Monday to Friday all year round. 
Sessions are from 7.30am until 6pm. The nursery provides funded early education 
for two-, three- and four-year-old children.

Information about this inspection

Inspector
Sarah Rhodes
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
setting and has taken that into account in her evaluation of the provider.

n The inspector observed the quality of teaching during activities indoors and 
outside. She assessed the impact these activities had on children's learning. She 
completed a learning walk with the manager to discuss how the curriculum is 
planned and implemented.

n Staff and children were spoken to by the inspector during the inspection. Staff 
explained how they implemented the curriculum in their group rooms and how 
they worked with individual children.

n The nursery manager and the inspector completed two joint observations of 
adult-led learning activities. They discussed how the teaching observed extended 
children's understanding and linked into the learning intentions for the children.

n The inspector held a meeting with the nursery manager and the area manager. 
She looked at relevant documentation and evidence of the suitability of staff 
working in the nursery.

n A number of parents and extended family members spoke to the inspector 
during the inspection. The inspector took account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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