
Inspection of Hadleigh Parkside Pre-
school
Pykenham Way, Hadleigh, IPSWICH IP7 5ER

Inspection date: 24 June 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is good

Children confidently make choices from a broad range of interesting activities and 
resources. They show that they feel motivated to learn as they enthusiastically 
access the different spaces and activities on offer. Children particularly enjoy being 
outdoors. They delight in exploring the different textures and aromas of the 
chickpeas, tea leaves and herbs they mix in the outdoor kitchen. Their knowledge 
of living things and the natural world is particularly strong. For example, they 
watch in awe as a tiny frog swims around in the water and talk about how it 
developed from frog spawn. Children with special educational needs and/or 
disabilities (SEND) are provided with highly attentive support to meet their complex 
needs. They access specialist equipment and resources which are very carefully 
planned to capture their interest and strengthen their concentration.

Those children who could not attend during the COVID-19 (coronavirus) pandemic 
have eagerly returned to the pre-school. They are reassured by the strong bonds 
they continue to share with their key person. This helps children to feel safe and 
confident when separating from their parents at the start of the session. Children's 
behaviour is very positive. They are keen to help with tidying up and often remind 
others of the importance of looking after the new climbing frame.

What does the early years setting do well and what does it 
need to do better?

n The pre-school manager and staff worked tirelessly to maintain contact with 
families and offer financial and emotional support to children during the COVID-
19 pandemic. They put great thought into helping children to feel confident 
when returning to the pre-school after time away. For example, they created a 
video featuring a familiar soft toy to help children to understand the new 
routines put in place to protect them.

n Staff are enthusiastic in their approach. They spend most of their time 
interacting with children, including during imaginative role-play activities. 
Children listen carefully to staff who ask them carefully phrased questions and 
introduce new vocabulary. This is particularly effective in helping children to 
become confident communicators and successfully enhances their speaking 
skills.  

n There is a strong focus on following children's interests, which helps them to 
enjoy revisiting experiences and practising existing skills. However, during some 
adult-led activities, staff are not always clear about what they want individual 
children to learn next. This means that children do not always gain new 
knowledge and skills as rapidly as possible.

n From a young age, children are encouraged to be independent in managing 
tasks for themselves. During snack-time routines, staff show two-year-old 
children how to pour drinks and use a knife to spread and chop foods. When 
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spillages occur, children are reassured by the staff who calmly set about finding 
a cloth to clean the table. 

n The use of additional funding is planned well to ensure children's individual 
learning needs are further supported. For example, staff use additional funding 
to purchase several dinosaur-themed resources. These are used to inspire 
shared discussions about the eating habits of carnivores and herbivores, while 
also helping to narrow the gaps in children's social development.

n Staff support children's awareness of how to follow a healthy lifestyle, including 
opportunities to grow nutritious vegetables at the local allotment. Children 
proudly talk about the carrots they harvest and look forward to eating them as a 
snack. 

n Recent COVID-19 control measures mean that parents do not currently enter the 
pre-school. Despite this, staff make sure that they continue to share information 
about children's learning, both in person and online. Parents express that they 
are very happy with the care and education provided for their children.

n Staff work closely with other professionals and make sure parents are aware of 
outside support services. They take account of all available expertise and advice 
when planning additional support for children with SEND.

n Committee members are a great support to the pre-school manager and staff. 
They check on the performance of staff and make sure their well-being and 
workload are well supported. Staff have plenty of opportunities to enhance their 
skills and expertise to benefit their work with the children. For example, many 
staff choose to undertake higher qualifications and purposefully share this new 
knowledge across this team.

Safeguarding

The arrangements for safeguarding are effective.

Recruitment procedures are robust, and ongoing checks help to ensure that all 
staff remain suitable to work with children. The pre-school manager makes sure 
that all staff keep their knowledge of safeguarding legislation and procedures up to 
date. For example, they discuss safeguarding scenarios during staff meetings and 
share what they learn from safeguarding training. This helps them to maintain a 
good understanding of how to identify children at risk of harm and how to report 
concerns. Information is shared with parents about wider safeguarding issues, such 
as factsheets about keeping children safe when using online devices.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enhance staff's understanding of what they want children to learn during adult-
led activities, to help all children acquire new knowledge and skills more rapidly.
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Setting details
Unique reference number EY415733

Local authority Suffolk

Inspection number 10124783

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 26

Number of children on roll 49

Name of registered person Hadleigh Parkside Pre-school Committee

Registered person unique 
reference number RP528143

Telephone number 01473 827702

Date of previous inspection 12 September 2019

Information about this early years setting

Hadleigh Parkside Pre-school registered in 2017. There are nine members of 
childcare staff who work in the pre-school. Of these, eight staff hold appropriate 
early years qualifications at level 2 or above. The pre-school opens from Monday to 
Friday for 50 weeks of the year. Sessions operate from 8am to 6pm during term 
time and from 9am to 3pm during most school holidays. Funded early education is 
provided for two-, three- and four-year-old children.

Information about this inspection

Inspector
Sarah Clements
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The pre-school manager and inspector completed a tour of the pre-school and 
discussed how the early years provision and curriculum are organised.

n The inspector observed the quality of interactions during activities indoors and 
outdoors and assessed the impact this has on children's learning.

n The inspector completed a joint observation with the pre-school manager.
n The staff and children spoke to the inspector at appropriate times throughout 

the inspection. 
n Parents and grandparents shared their views with the inspector during 

discussions and the inspector took these into account. 
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of all persons working at the pre-school.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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