
Inspection of Epping Primary Before 
And After School Care
Epping Primary School, Coronation Hill, Epping, Essex CM16 5DU

Inspection date: 15 June 2021

The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

Children greet the staff warmly. They are happy and confident. They know and 
understand the rules and routines of the club, which complement the rules of their 
school. This continuity helps children to feel safe and secure. Leaders and staff 
have high expectations of the children's behaviour. Children respond well to this 
and are respectful. For example, they talk about looking after the club's resources 
and listening to others when they speak.

Children are patient and willing to wait their turn. Older children are caring of 
younger ones and give help where they can. They understand the restrictions 
caused by COVID-19 (coronavirus) and they are happy to play in their peer 
'bubbles'. Children are independent. They clean their hands frequently and tidy 
their playthings away when requested.

Children enjoy sports and competitive games outdoors every day. They choose 
from a variety of fruit at snack time and drink water to keep themselves hydrated. 
Children are involved in the planning and evaluation of activities. They make 
suggestions and request additional resources, such as the newly acquired extra-
long skipping rope, which they use to help develop their physical skills.

What does the early years setting do well and what does it 
need to do better?

n Children listen to staff and are eager to join in with activities. Children are 
confident to stand up and speak to the group. They show things they have made 
and talk about their time spent at home or at school. Children enjoy being 
creative. They make cards for special occasions using lots of glitter and glue. 

n Staff are sensitive to the needs of the children. They are aware of the impact of 
COVID-19 and how it has affected some children's well-being. Staff have taken 
additional training in order to support children's mental health. They are caring 
and nurturing. Their calming manner has helped children to regain their 
emotional stability and confidence. Parents praise staff for their gentleness with 
their children and the kindness and patience shown. 

n Since the club re-opened during the pandemic, staff needed to work in a 
different way. Children have been seated at individual tables for some activities. 
They have responded well to this and in a more positive way than was expected. 
Children report that the club, 'is the best in the area'. Children develop excellent 
social skills as they learn to take turns with listening and speaking. 

n Children enjoy a healthy snack and a cooked meal every day. Staff engage them 
in conversations about food. They discuss their preferences and staff are skilled 
at persuading children to try something new. Staff adapt their menu as 
requested by parents. They speak to children about why it is important to make 
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healthy choices. Children are also looking forward to developing a vegetable 
patch in the garden where they can grow their own food to harvest and eat.  

n Staff work exceptionally well together as a team and support one another well. 
They encourage children using frequent praise and acknowledgement. Staff 
support children to remember how to keep themselves, and each other, safe. 
They supervise children well, including when they need to leave the room. Staff 
evaluate their practice daily and identify any improvements to be made. 

n Leaders and staff build good relationships with parents and professionals at the 
school. They keep them informed of children's activities through regular briefings 
and newsletters. Staff seek regular feedback from parents and children on the 
service they provide. Parents say that staff are friendly, helpful and 
approachable. Other professionals praise the 'outstanding' communication and 
collaboration. 

n Staff say how much they benefit from the excellent line management they 
receive. Managers carry out regular supervision of staff and ensure they are 
happy in their roles. They support staff in their continuous professional 
development and provide a variety of training to strengthen and further their 
skills. 

Safeguarding

The arrangements for safeguarding are effective.

Staff receive regular training in all areas of safeguarding. This helps staff to feel 
confident in their ability to keep children safe. Staff understand the signs that could 
indicate that a child is at risk of harm. They know the procedures to follow and 
where to report any concerns. Managers follow strict and robust recruitment and 
induction procedures. All staff are subject to appropriate background checks to 
ensure they remain suitable to work with children. 
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Setting details
Unique reference number 2509466

Local authority Essex

Inspection number 10194426

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 18

Number of children on roll 38

Name of registered person The Red Balloon Family Foundation CIO

Registered person unique 
reference number RP548164

Telephone number 02030868186

Date of previous inspection Not applicable

Information about this early years setting

Epping Primary Before and After School Care registered in 2018. The club operates 
from Monday to Friday, 8am to 8.45am and 2.30pm to 5.45pm, during school term 
time. There are four members of staff, three of whom hold relevant childcare 
qualifications at level 3.   

Information about this inspection

Inspector
Jenny Forbes
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Inspection activities

n This is the first routine inspection the setting received since the COVID-19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the provider and has taken that into account in their evaluation 
of the setting. 

n The inspector looked at relevant documentation, including attendance registers, 
staff qualifications, and the policies and procedures of the club. 

n Staff explained the planning of activities and routine of the day.  
n The inspector held a meeting with the managers and spoke to staff and children. 
n The inspector took account of the views of parents and other professionals by 

speaking with some of them during the inspection and reading written 
comments. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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