
Inspection of Church Street Day 
Nursery
49 Church Street, Telford TF1 1DA

Inspection date: 23 June 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Staff use assessment effectively to understand what children know and can do and 
how they can take the children's learning forward. They provide children with a 
range of exciting activities and experiences. For example, babies explore how to tilt 
a tray back and forth and direct the egg through the paint. They crawl and clamber 
outside as they explore their environment.

Children learn about road safety and how traffic lights work as they play. Toddlers 
push their small-world vehicles through traffic-light coloured paint and foam. This, 
along with discussion, helps to consolidate children's learning. Pre-school children 
work together to connect pieces to create and then test marble runs. They shriek 
with delight as the flashing marble zooms along.

Staff support children to build and develop their imagination and creativity well. 
Pre-school children enjoy playing with the small-world farm animals in the peat. 
They take manageable risks as they manoeuvre, climb and sit on the old car tyres 
and play on the climbing frame outside. Children behave well as staff consistently 
support positive behaviour. They form special friendships with each other. Children 
are confident, happy and talk freely and enthusiastically to the staff and to visitors 
about what they are doing.

What does the early years setting do well and what does it 
need to do better?

n A knowledgeable and enthusiastic management team leads the nursery. Staff 
use their qualifications, knowledge and experience to improve the learning 
outcomes for children. Each room leader uses a theme to plan activities that 
engage children across all relevant areas of their learning. These themes follow 
children's interests, incorporate what staff are trying to help children to learn 
next, and build children's vocabulary. 

n The management team closely monitors the progress made by all children, 
including different groups of children. This enables the management team to 
identify any gaps in children's learning and to put plans in place to address 
these.

n The skilled and trained special educational needs coordinator is enthusiastically 
committed in her role. She regularly liaises with the local authority adviser and 
other external agencies to identify, monitor and secure any additional support 
that children need. Staff have had training on how to use signs together with 
speech to support children's communication development. They regularly use 
sign language during routines and alongside songs to support disadvantaged, 
vulnerable and younger children's speech development. The sensory room 
provides calmness and comfort and helps children to regulate their behaviour 
and learn through their senses. Children enjoy playing in small groups with a 
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wide range of sensory toys, such as the illuminated tube, cube and floor tiles. 
n Children and their families are warmly welcomed into this friendly nursery. 

Parents comment on how much they value the secure online learning journal. 
This enables parents to read about their child's experiences, development and 
learning at nursery. 

n Staff take joy in the uniqueness of each child. They develop strong relationships 
with children. Staff recognise the importance of giving children cuddles, offering 
reassurance and praise as they play alongside them.  

n The cook provides children with nutritious and well-balanced meals and snacks. 
Children enjoy freshly cooked home-made dinners.

n The management team ensures that staff receive regular individual support 
meetings where they can seek advice, discuss any concerns and identify goals to 
work towards. They make sure that each member of staff's practice is monitored 
and any training needs are identified and planned for. However, the 
management team has not effectively monitored how well staff are deployed at 
busy times of the day or how they manage the changeover of activities. 
Consequently, during such times, some children do not engage in activities or 
play.

n The management team receives individual support from the local authority 
adviser and attend regular network meetings and briefing sessions run by the 
local authority. This helps them to make sure that they are constantly updated 
with new legislation and national and local initiatives. They use this information 
to reflect on their practice and improve the overall quality of the setting.

Safeguarding

The arrangements for safeguarding are effective.

The designated person responsible for safeguarding children attends regular 
training. Staff have a good awareness of the signs of abuse and their 
responsibilities to protect children from harm. Most staff have attended paediatric 
first-aid training, which provides them with the knowledge and skills required to 
effectively administer first aid. Staff thoroughly check all indoor and outdoor areas 
to identify and minimise any possible risks to children. This, along with effective 
supervision, helps to keep children safe and well. The management team 
effectively oversees the recording and reporting of accidents and incidents. They 
fully understand how to promote and practice good infection prevention and 
control procedures. There are effective recruitment and induction procedures in 
place to ensure staff's suitability to work with children.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n reflect on the deployment of staff during busy times of the day so that staff's 
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interactions with children are consistently of a high quality
n reflect on the day-to-day organisation of the nursery so that younger children 

are effectively engaged during the changeover of activities.
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Setting details
Unique reference number EY472458

Local authority Telford & Wrekin 

Inspection number 10198173

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 9

Total number of places 110

Number of children on roll 179

Name of registered person Church Street Day Nursery Ltd

Registered person unique 
reference number RP908007

Telephone number 01952250358

Date of previous inspection 27 September 2017

Information about this early years setting

Church Street Day Nursery registered in 2013 and is managed by a limited liability 
partnership. The nursery employs 28 members of childcare staff. Of these, three 
hold appropriate qualifications above level 4. This includes one who holds qualified 
teacher status, one who holds a qualification at level 6 and another who holds a 
qualification at level 5. A further 21 staff hold appropriate qualifications. This 
includes six who hold a qualification at level 4, 11 who hold a qualification at level 
3 and four that hold a qualification at level 2. The nursery opens from Monday to 
Friday all year round, except for bank holidays and one week at Christmas. 
Sessions are from 7.30am until 6.30pm. The nursery provides funded early 
education for two-, three- and four-year-old children. Older children attend the 
holiday club offered by the nursery, as required. 

Information about this inspection

Inspector
Linda Yates
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the setting and has taken that into account in their evaluation of 
the setting.

n The inspector and the manager completed a learning walk across all the areas of 
the nursery to understand how the curriculum is organised.

n A joint observation of an activity was carried out by the inspector and the 
manager.

n The inspector held discussions with staff and evaluated how well they assess 
children's progress and plan for the next steps in their learning.

n The inspector held a meeting with the management team. She looked at 
relevant documentation, such as evidence of the suitability of staff working in 
the nursery.

n The inspector took account of the views of parents and children spoken to on 
the day.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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