
Childminder report

Inspection date: 24 June 2021

Overall effectiveness Inadequate

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Inadequate

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is inadequate

The childminder failed to notify Ofsted of a significant incident that affected the 
safety of children in her care. Despite this, children are happy and settled. They 
form secure emotional attachments with the childminder. Children enjoy cuddles 
and look to her for reassurance as they play and learn. The childminder is 
responsive to younger children's care needs. She finds out about their individual 
routines for sleeping and feeding through her discussions with parents. The 
childminder continues these, promoting continuity of care and helping children to 
develop a good sense of belonging. She has clear and consistent boundaries for 
behaviour, helping children to understand what is expected.

Children enjoy a varied range of age-appropriate resources, both indoors and 
outside. Children respond well to the childminder's high expectations of what they 
can achieve and ensures that resources are relevant to their interests. Babies enjoy 
exploring items in the 'treasure basket' of everyday wooden objects. The 
childminder shows them how to use the wooden stick to hit the wooden balls. 
Babies delight in her praise and look at her intently as she chats to them. Older 
children chat confidently to the childminder. She encourages children to play 
imaginatively, such as pretending to put fuel in the toy cars.

What does the early years setting do well and what does it 
need to do better?

n The childminder does not have a secure understanding of what is a significant 
event that needs to be reported to Ofsted. She failed to notify Ofsted of an 
event that had an impact on children's safety. Despite this, the childminder does 
have risk assessments in place to ensure that hazards are reduced. She 
supervises children at all times when visitors are present, ensuring that no one is 
left alone with them.

n The childminder has considered the impact of the COVID-19 (coronavirus) 
pandemic on children. For example, after lockdown she recognised that some 
children were anxious about coming back to the setting. The childminder worked 
with parents to help children to return, helping them settle quickly.

n The childminder knows where each child is in their learning and what she needs 
to do to support their continuing progress. She stores toys and resources to 
enable children to select for themselves, promoting their independence and 
confidence. Children behave well. They develop the key skills needed to be 
ready for the next stage of their learning, such as moving on to school. Children 
understand the importance of good hygiene routines.

n The childminder responds positively to children's individual learning needs. For 
example, when she notices that some children are reluctant to touch the soil in 
the 'mud kitchen' she introduces dried rice instead. Children play 
enthusiastically, stirring and mixing as they make pretend food.

Inspection report: Childminder report
24 June 2021 2



n Children enjoy the childminder's interactions with them. They persevere in 
activities of their own choosing. For example, they use plastic tweezers to 
remove wooden bees from their hive and are excited as they remove them one 
by one. However, the childminder does not always think to use activities like this 
to build on what children already know.

n The childminder gives high priority to supporting children's speech and 
communication skills. She engages children skilfully, modelling conversation and 
repeating words back so they can hear them pronounced correctly. The 
childminder responds positively to the babbles and gestures of babies.

n The childminder builds friendly and trusting relationships with parents. She 
keeps them fully informed about their child's day and encourages them to 
continue to share what they know about their child. Parents report that they are 
very happy with the service provided. They state that the childminder is kind, 
loving and genuinely cares for their children.

n The childminder does not persevere in her efforts to build partnerships with 
others who provide care and learning for the children, in order to maintain an 
effective two-way flow of information.

n The childminder is committed to her professional development. Since her last 
inspection, she has completed an early years qualification at level 5. She reflects 
on her practice and uses what she learns to provide good quality learning 
experiences for children.

Safeguarding

The arrangements for safeguarding are not effective.

The childminder has not considered how a significant incident can impact on how 
she is able to safeguard children. As a result, children's safety is not assured and 
the childminder does not report concerns in a timely way. The childminder has 
completed training in child protection to ensure that she is aware of local 
procedures and any changes in legislation. She understands the need to identify 
and manage concerns about any children who may be at risk of harm from 
extreme behaviours and views.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and 
Childcare Register the provider must:

Due date
improve knowledge and understanding 
of what is a significant event that may 
affect suitability and must be notified to 
Ofsted

02/07/2021
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improve knowledge and understanding 
of safeguarding so that any concerns are 
reported in a timely way. 

02/07/2021

To further improve the quality of the early years provision, the provider 
should:

n build on interactions with children, in their self-chosen activities, to build on 
what they already know

n focus more closely on developing meaningful links with others who provide care 
and learning for the children.
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Setting details
Unique reference number EY336862

Local authority Suffolk

Inspection number 10125197

Type of provision Childminder

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Childminder

Age range of children at time of 
inspection

0 to 10

Total number of places 6

Number of children on roll 19

Date of previous inspection 17 September 2019

Information about this early years setting

The childminder registered in 2006. She operates Monday to Friday from 7.30am to 
6pm all year round, except for bank holidays and family holidays. The childminder 
provides funded early education for two-, three- and four-year-old children.   

Information about this inspection

Inspector
Jacqui Mason
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
(Coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the childminder and has taken that into account in her evaluation 
of the setting.

n The inspector and the childminder held a discussion to understand how the early 
years curriculum is organised. 

n The inspector observed the quality of teaching during activities indoors and 
outdoors and assessed the impact this had on children's learning.

n The inspector spoke with the childminder at appropriate times throughout the 
inspection. She observed an activity and jointly evaluated this with the 
childminder.

n The inspector discussed children's learning and looked at a selection of policies 
and other records.

n The inspector checked evidence of the suitability of household members and 
qualifications of the childminder.

n The inspector spoke to a parent and also took account of written testimonials.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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