
Inspection of Trust Taplins Childcare
Western Community Hospital, William Macleod Way, Southampton SO16 4XE

Inspection date: 15 June 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children are happy and immensely enjoy their time at nursery. They build strong 
relationships with their friends and their key person. Children show eagerness 
when they first arrive and are keen to follow the new COVID-19 (coronavirus) 
pandemic arrival procedure. For example, they stand with their parent patiently on 
one of the mathematical shapes in the hall. Their key person greets them and talks 
to their parent or carer. Children show motivation, excitement and focused 
attention during play because staff have high expectations of them. Older children 
independently handle books with ease. They join in the narrative of a favourite 
interactive story and take turns to select knitted props, which link to the caterpillar 
story.

Children are eager to talk and share their skills and talents with the staff and 
visitors. Those children with specific styles of learning can access the curriculum in 
their preferred way. For example, children lie on their backs under a table that has 
paper taped underneath and use pens to draw and make marks. Babies have fun 
splashing in water and touching and handling the fresh herbs. They enjoy the 
space they have to practise their walking and are given attentive support from the 
staff. Children are well behaved and are learning to label their feelings. This is 
because staff focus a lot on 'emotion coaching'. Children are cared for in a safe and 
secure environment where there is high attention on their health and well-being.

What does the early years setting do well and what does it 
need to do better?

n The leaders and managers have a clear ambition to provide high-quality, 
inclusive care to all. They have an accurate self-assessment and a well-focused 
development plan. This includes developing the garden and researching the 
ultraviolet sun index rating, which currently restricts children's garden time. 

n Partnership with parents is very good. Parents speak knowingly of the excellent 
communication they receive and describe good learning outcomes for their 
children. Parents feel valued during the COVID-19 pandemic, particularly when 
they chose to stay at home with their children. For example, some parents 
received a phone call from their child's key person and guidance on how to 
manage their children's behaviour during restrictions.

n The leaders and managers have a clear curriculum that is designed to offer 
children meaningful experiences across all areas of learning. For example, they 
noted that children would safely climb the plastic frame in the garden and sit on 
the top, pretending to ride a horse. They then introduced recycled props, 
including a ladder, for children to design their own obstacle course. This helped 
to further develop children's climbing and balancing skills. 

n The staff know the children, children's families and the play and learning 
experiences children receive at home very well. They effectively build on this 
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knowledge to ensure children develop positive attitudes to learning and high 
levels of concentration. However, staff do not consistently challenge the most-
able children at the setting, particularly in literacy. 

n The special educational needs coordinator has received good training to be able 
to support staff who care for children with special educational needs. She has 
developed individual educational plans and specific teaching strategies, such as 
Makaton and picture communication cards, which staff use to aid children's 
progress. Additional funding is used well to support children's progress.

n The staff ensure that babies follow good, flexible care routines that meet their 
needs well. New babies receive lots of cuddles and attention from their key 
person to help them settle. After some nursery research about babies' sleep 
habits, management introduced 'white noise' into the sleep room. Consequently, 
babies can sleep soundly and for longer, just like at home. 

n Children enjoy healthy, nutritious food during the social mealtimes. They sit 
together with friends and staff in their room 'bubbles'. This creates a relaxed, 
family atmosphere. It is a well-managed time, which supports children's strong 
growth and development. Staff pay good attention to children with allergies who 
have a care plan in order to maintain their good health.

n Staff receive regular support, training and supervision from the management 
team. This helps to develop their all-round competencies and their well-being. 
Management monitor staff's teaching practice. However, this is not currently 
highly effective. This is because not all staff have a robust understanding of 
what they intend children to learn from an adult-led activity. On occasions, staff 
can lose sight of the learning intention during the implementation of the activity. 

Safeguarding

The arrangements for safeguarding are effective.

Management and staff receive regular training in child protection. They are 
confident at recognising and reporting any signs that may indicate that a child is at 
risk of harm. This includes familiarity with identifying wider safeguarding issues, 
such as female genital mutilation and radicalisation. The manager ensures that 
there is high emphasis on safeguarding children throughout the nursery. For 
example, this is emphasised during staff supervision and through the excellent 
partnership with the trust. They follow the correct reporting procedures when 
concerns are raised, including notification to the designated officer and Ofsted. The 
provider follows safer recruitment procedures extremely well when appointing new 
staff.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen the quality of education to an outstanding level with higher emphasis 
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on developing staff's knowledge of the learning intent and implementation of 
adult-led activities

n develop staff's practice and skills to ensure that they can differentiate their 
teaching and can offer challenge to the most-able children.
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Setting details
Unique reference number EY280741

Local authority Southampton

Inspection number 10197264

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 100

Number of children on roll 124

Name of registered person Southampton University Hospital NHS Trust

Registered person unique 
reference number RP902357

Telephone number 02380540653

Date of previous inspection 6 April 2017

Information about this early years setting

Trust Taplins Childcare registered in 2004. The setting is located at the Western 
Community Hospital in the Millbrook area of Southampton. The nursery is open 
each weekday from 7am until 6.30pm, all year round, except for public holidays. 
The nursery employs 32 members of staff to work with the children. Of these, 22 
hold early years qualifications at levels 2 and 3 and three hold a level 6 early years 
qualification. The nursery offers early education funding for two-, three- and four-
year-old children. 

Information about this inspection

Inspector
Loraine Wardlaw
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The inspector carried out a joint observation with the manager.
n Children spoke to the inspector about what they like to do at nursery.
n Parents gave feedback to the inspector about the nursery. 
n The manager and the inspector completed a learning walk together.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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