
Inspection of Daisychain Day Nursery
194, Three Bridges Road, CRAWLEY, West Sussex RH10 1LR

Inspection date: 9 June 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children, including those new to the nursery, settle well. Staff work quickly to 
identify the specific activity that will support this process for each child. This 
enables children to promptly become engrossed in their play on their arrival. The 
well-established and effective key-person system supports relationships that 
children develop with staff and enhances their emotional well-being. Children 
develop good friendships with each other and spend large amounts of their time 
playing imaginatively, such as pretending to go shopping together. Children listen 
to and follow instructions well. They receive clear warnings from staff at points 
throughout the day for routine changes. This enables children to understand when 
they need to draw their chosen play to a close.  

Children are able to communicate their desires and interests through the wide 
variety of effective methods staff use. For example, some children seek out the 
cards staff carry with them to select and indicate what they would like to play with. 
Staff act promptly on these gestures and also use the cards to help children to 
follow instructions. Room leaders use their secure knowledge of what children 
know, understand and can do to support them as they play and learn. They seek 
additional support for children who need extra help with their learning and 
development. 

What does the early years setting do well and what does it 
need to do better?

n Children have a wealth of opportunities to take the lead in their learning and 
they concentrate well at their chosen play. For example, children played for long 
periods as they pretended to make dinner. They decided on the ingredients they 
would like and mixed these together, discussing how their dinner smelt and how 
they could add extra flavours.

n Staff know what they want children to learn from the activities on offer and how 
these cover all of the areas of learning. However, not all staff know each child's 
identified next steps in learning. This does not enable them to focus even more 
effectively on helping individual children to gain the most learning as possible 
from the opportunities. 

n Partnerships with parents are good. Parents speak highly of the communications 
they have with staff. This helps them to have a clear awareness of their child's 
achievements. The provider and staff have maintained the relationships 
throughout the COVID-19 (coronavirus) pandemic. For example, they have 
continued to communicate through email, provided craft packs for children and 
created videos to share.

n Staff provide interesting and thought-provoking opportunities for children that 
they become thoroughly engrossed in. For instance, children explored items 
frozen in ice and tested out their theories, such as placing the ice in the 
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sunshine to see if it would melt faster. At times, room leaders have to provide 
direction to temporary staff. This sometimes distracts them from their 
interactions with children and disrupts the activity and, therefore, learning. 

n With effective support from staff, children are beginning to understand the 
impact of their actions on others. Staff offer simple explanations such as that 
their friends may not want to be squirted with water as they may not want to 
get their clothes wet. Children learn about their safety and that of others. For 
example, when a child wanted to use a piece of wood while hunting for insects, 
the staff member explained about checking the wood first for anything that may 
hurt them. 

n Staff supporting children with special educational needs and/or disabilities 
(SEND) have a very clear understanding of their role. They use their knowledge 
to great effect to ensure that each child has the appropriate supports to help 
ensure that gaps in learning close as swiftly as possible. Staff use additional 
funding children receive successfully and specifically to enhance the outcomes 
for the individual child. 

n The provider engages with staff continually to ensure that she is fully aware of 
any pressures on their well-being from their workload. They have revised their 
supervision and appraisal system to enable this to be a fully supportive 
experience. Staff feel that leaders foster a culture of mutual respect and 
effective team working.  

Safeguarding

The arrangements for safeguarding are effective.

The provider follows robust recruitment procedures to ensure staff caring for 
children are suitable. Staff have a clear knowledge of child protection issues and 
the wider aspects of safeguarding. They understand their roles and responsibilities 
in safeguarding children and how to refer any concerns they may have about 
children or adults. Staff complete regular risk assessments and minimise any 
hazards that arise. They make clear records of any accidental injuries that children 
may have. The provider ensures that the training programme enhances staff's 
professional development and is well targeted to support children's individual 
needs. For example, a recent course has further improved staff's knowledge of 
planning the play provision for boys.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n provide support so that all staff know and understand each child's next steps in 
learning to help them make the most of their interactions with children

n enable all staff to fully focus on the activity they are undertaking with children, 
rather than directing others, to ensure that children's enjoyment and learning is 
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not interrupted.
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Setting details
Unique reference number EY416700

Local authority West Sussex

Inspection number 10197535

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 58

Number of children on roll 83

Name of registered person Salolach Childcare Limited

Registered person unique 
reference number RP530126

Telephone number 01293 533397

Date of previous inspection 22 November 2017

Information about this early years setting

Daisychain Day Nursery registered in 2010. The nursery is open each weekday 
from 8am to 6pm, throughout the year. It operates from a converted building in 
Three Bridges, Crawley, in West Sussex. It works closely with Babychain, its 
partner nursery nearby, for the babies. The nursery is in receipt of funding for the 
provision of free early education for two-, three- and four-year-old children. The 
nursery currently employs six members of staff, five of whom hold early years 
qualifications at level 2 or above. The manager holds a relevant qualification at 
level 5. The nursery practice is based on the Reggio Emilia philosophy.

Information about this inspection

Inspector
Helen Penticost
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the setting and has taken that into account in their evaluation. 

n The manager and the inspector completed a learning walk together.
n The inspector carried out two joint observations with the manager and deputy 

manager, spoke with staff and interacted with children.
n Parents shared their views about the setting with the inspector.
n The inspection was carried out following the risk assessment process. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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