
Inspection of Immanuel Childcare Ltd
1 Haling Park Road, South Croydon, Surrey CR2 6NG

Inspection date: 1 June 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children are happy and settled. They have an abundance of fun as they participate 
in activities and learn as they play. The curriculum is well planned and all staff are 
fully aware of their roles in teaching this to the children. Staff have high 
expectations for children's behaviour and teach them clear boundaries. At the time 
of the inspection, children were playing with water. Staff teach children that if they 
do not wish to be splashed themselves, they should be aware that their friends 
might not want to get wet either. This helps children to think and learn about the 
consequences of their actions. Staff tailor the curriculum to meet the interests and 
individual needs of the children, helping to progress children's learning. However, 
at times, staff are not encouraged to make the most of opportunities to provide 
mark-making activities throughout the day, for all ages of children. Staff support 
children with special educational needs and/or disabilities well. Staff share with 
parents what they are working on with the children, so they can all work together 
to progress the children's learning. 

What does the early years setting do well and what does it 
need to do better?

n The leadership team has worked hard to make improvements to staff practice 
since the last inspection. Overall, staff are aware of the expectations of the 
manager and plan the curriculum to enhance the learning experiences of all 
children. 

n Staff are not always supported to review the daily transitions between routine 
activities to provide further opportunities for children's learning.

n Staff work in partnership with parents. They listen to parents' views and make 
appropriate changes. For example, staff now provide written assessments of 
children's learning so they can all work together to progress this. They also work 
with parents to support children's development, for example weaning and 
transitions to older rooms. 

n Children have close bonds with staff. At times, they seek out staff for 
reassurance as they play. Children also seek out staff to show off their work with 
great excitement. Staff replicate this excitement back with well-targeted praise, 
helping to enhance and build on children's confidence. 

n Staff support babies well with their development. They provide plenty of tummy 
time experiences and respond with key words when babies babble away to 
them. Staff are expressive, using different facial expressions to help babies 
develop their social skills. 

n Older children show positive and kind behaviour to younger children. They help 
and support younger children as they fill and pour the water between resources, 
as well as finding other resources for them to play with. For example, an older 
child saw a younger child struggling with a large spade and helped them to find 
a smaller one that was easier to use. 
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n Staff are highly skilled in adapting activities to meet children's interests. At the 
time of inspection, children did not want to work at sticking objects together, but 
instead were interested in pouring and filling up containers. Staff quickly 
changed activities and provided rulers and different sized containers for children 
to use and explore. Staff had the same learning intentions with the new 
activities so children could still build on their learning from these experiences. 

n Staff teach children about mathematics and numbers successfully. Children can 
identify, when measuring the amount of water, that one bucket has more water. 
They know the number on the ruler is five and the other reads four. Children tell 
staff that five is a higher number than four. Staff praise the children well for 
their answers, helping to support their self-esteem. 

n Leaders highlight staff training needs well. Recent training has helped to 
successfully support staff's understanding of how to implement the new 
curriculum in order to progress children's learning and development. Children 
make good progress from their starting points.

Safeguarding

The arrangements for safeguarding are effective.

Staff have a clear understanding of safeguarding practices and procedures to follow 
if they have any concerns. They are quick to identify any concerns and act on this 
to help keep children safe. Staff teach children how to manage their own safety 
and well-being. For example, they teach children how to keep safe in the sun and 
how to tell where it will be hot in the garden. They teach them that if they can see 
their shadow it will be hot, and if they cannot see it, this is the best place to play.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to identify when to move between routine activities to reduce 
children's waiting times and to make sure children's learning is not interrupted 
too early

n ensure that the curriculum for physical development is fully understood by all 
staff so that children have opportunities to develop the control and coordination 
they need for early writing.
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Setting details
Unique reference number EY335555

Local authority Croydon

Inspection number 10145524

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 52

Number of children on roll 20

Name of registered person Immanuel Childcare Ltd

Registered person unique 
reference number RP902067

Telephone number 0208 688 0995

Date of previous inspection 17 January 2020

Information about this early years setting

Immanuel Childcare Ltd registered in 2006 and is situated in the London Borough 
of Croydon. The nursery is open between 7am and 6.30pm each weekday, all year 
round. There are 10 members of staff. Of these, one holds a diploma in 
management and leadership, three hold an appropriate early years qualification at 
level 3, and three hold level 2. The nursery receives government funding for 
children aged two, three and four years.

Information about this inspection

Inspector
Rebecca Hurst
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Inspection activities

n This was the first routine inspection the setting received since the 2020-21 
COVID-19 (coronavirus) pandemic began. The inspector discussed the impact of 
the pandemic with the setting and has taken that into account in their evaluation 
of the setting.

n The manager and the inspector completed a learning walk together and 
discussed the impact of the curriculum on the children. 

n The inspector and the manager carried out a joint observation to review the 
quality of practice in the nursery. 

n Children spoke to the inspector about the nursery and the activities they carry 
out. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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