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Overall effectiveness Inadequate
The quality of education Inadequate
Behaviour and attitudes Inadequate
Personal development Inadequate
Leadership and management Inadequate
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What is it like to attend this early years setting?
The provision is inadequate

Children's safety and well-being are compromised because staff do not follow
policies and procedures correctly. Risk assessment procedures implemented to
ensure children's safety are not effective. Staff do not take sufficient steps to keep
toddlers safe when they flow between indoor and outdoor play. Children are
observed to repeatedly push the external door, causing it to close with force. A
safety hook is in place to prevent the door from being closed, but staff do not use
it. This means that children could be injured by the closing door. Despite this,
children are happy at the setting and have formed close relationships with staff.
They generally settle well and enter the setting confidently. Staff support new
children well with the information they gain from parents during settling-in
sessions.

Staff do not have high enough expectations for children's learning and
development. They provide activities based on their opinion of what all children
should be working on. They do not offer opportunities that are targeted to
individual children's development needs and, as a result, children are not
sufficiently engaged. Children mostly behave well. Babies and toddlers are
reminded of the rules of the setting and most respond well to this.

What does the early years setting do well and what does it
need to do better?

B Supervision of children is inadequate. Staff do not always follow the procedures
in place to ensure that children remain within sight or hearing. This is
particularly when moving between the indoor and outdoor areas. This means
that staff are not always certain of where children are.

B The setting does not provide children with a high-quality curriculum. Individual
children's learning and development needs are not considered when staff set up
activities such as messy play with cornflour. Staff do not reflect on how this
activity may support individual children's next steps in learning. This means that
children do not receive enough challenging opportunities to allow them to
progress further in their learning and development.

m Staff do not consider the learning environment around them when carrying out
circle time activities with babies. They attempt to sing songs and rhymes and
teach babies new words while sitting next to a CD player, which is playing loud
music. This results in a chaotic environment where children are unable to hear
the staff effectively and lose interest in the activity.

m Children's experiences are variable. Staff focus on children who actively draw
their attention and often miss those who do not. Some babies are left for
extended periods of time without interaction from staff. Additionally, staff are
observed to lean over babies to engage with the other children in the same
activity. In the garden area, older children who are able to play and explore
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independently do not receive sufficient interaction from staff to extend their
learning further.

B Staff's routines do not take the needs of children into account sufficiently. Pre-
school children are required to sit and listen to stories so that staff can tidy up
after lunch. During these times, staff do not maintain children's focus effectively.
This is further impacted as staff speak loudly to the children over each other
while they are being read to. As a result, children lose interest and become
disruptive.

W Staff do not carry out policies and procedures in place to protect children with
allergies effectively. Staff are aware of the foods that cause children to have an
allergic reaction. However, they do not supervise snack times well. This means
that children have access to foods that may cause them to have an allergic
reaction.

B Leaders and managers do not support staff effectively in their practice. The
management team are aware of the weaknesses in the setting but have not yet
acted to address them. Staff have access to training on how to implement the
early years foundation stage. However, the management team does not monitor
how staff use the knowledge and skills gained through training to support
children's learning and development needs. Furthermore, staff do not have
regular supervision meetings to review and discuss their practice. As a result,
the quality of education is poor.

W Parents speak highly of the setting, particularly regarding improvements in the
communication received from the setting. They feel involved in their children's
learning and value the information they receive from staff at the end of each
session.

Safeguarding
The arrangements for safeguarding are not effective.

Leaders and managers have not developed a positive culture around safeguarding.
This means that the manager cannot be sure that important information related to
children's safety and protection is appropriately shared. The provider does not fully
understand the requirements for making a notification to the designated officer. As
such, they have not followed the correct procedures following a significant incident.
Staff are able to describe the actions they should take when they are concerned
about the safety and welfare of children. However, they have not demonstrated
this in practice. As a result, they have failed to keep children safe.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and
Childcare Register the provider must:

Due date
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ensure those with safeguarding
responsibilities have sufficient knowledge
and skills to implement policies and
procedures and take action in line with
local authority requirements

25/06/2021

improve staff's practice in ensuring that
children who have allergies are not able
to access foods that may cause them to
have an allergic reaction

25/06/2021

ensure that children are adequately
supervised, and that staff follow agreed
procedures that make sure children
remain withing sight or hearing

25/06/2021

coach, mentor and monitor staff practice
and teaching to enable them to provide
consistently high-quality learning
opportunities for all children

25/06/2021

improve staff's understanding of
children's individual learning and
development needs and provide planned,
purposeful and challenging activities that
match their age and stage of
development, to promote good progress

25/06/2021

ensure staff respond to each child's
needs and interests to guide their
development through positive interaction
and purposeful planned activities

25/06/2021

improve the educational programmes by
ensuring staff have sufficient
understanding of the seven areas of
learning and how best to teach them. In
particular, how to develop children's
communication, language and literacy
skills.

25/06/2021
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Setting details

Unique reference number
Local authority
Inspection nhumber

Type of provision

Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

EY440075
Lewisham
10195626
Childcare on non-domestic premises

Early Years Register, Compulsory Childcare
Register

Full day care
1to4

62
104
Little ElIms Daycare Nursery Limited

RP902320

02086999481
8 October 2018

Information about this early years setting

Little ElIms Daycare Sydenham registered in 2012. It is located in Sydenham in the
London Borough of Lewisham. The nursery is open each weekday from 7.30am
until 6pm, for 52 weeks of the year, except for bank holidays. It receives funding
for free early years education for children aged two, three and four years. The
nursery employs 23 staff, including the manager. There are 16 staff who hold

appropriate early years qualifications.

Information about this inspection

Inspector
Danny Lydon
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Inspection activities

B This was the first routine inspection the setting received since the 2020-21
COVID-19 (coronavirus) pandemic began. The inspector discussed the impact of
the pandemic with the setting and has taken that into account in their evaluation
of the setting.

B The manager and the inspector completed a learning walk together.

B The inspector completed joint observations of staff practice with the manager.

W Staff spoke to the inspector about the activities they were providing for the
children.

B The inspector observed staff practice and followed the experiences of children in
the setting.

B Parents shared their views of the setting with the inspector.

B This inspection was carried out following Ofsted's risk assessment process, after
the provider notified us of a significant event.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report

Ofst

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2021

*X R

ed

Inspection report: Little ElIms Daycare Sydenham
20 May 2021


http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

