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raising standards
improving lives

1254835

Together for Children Sunderland Limited

Monitoring visit
Inspected under the social care common inspection framework

Information about this children’s home

This home, which is a limited company provides care and accommodation for up to
six children who have emotional and/or behavioural difficulties. The registered
manager has considerable experience and is suitably qualified for the position held.

Inspection date: 30 March 2021
This monitoring visit

Due to the restrictions in place relating to the COVID-19 (coronavirus) pandemic,
this visit was carried out off site. The visit was to investigate potential breaches of
regulations. The visit included a review of documents, a virtual tour of the building
and discussions with a child and staff.

Staff work hard to build positive relationships with the children in their care. In turn,
the children learn to trust the staff. This allows the staff to then use a therapeutic
parenting approach to start to address past traumatic experiences.

There is a strong ethos of listening to and consulting with children. Children engage
well in direct discussions with the staff about their feelings, views and opinions. The
children’s views are considered and influence their care plans and the support that
they require going forward.

Children benefit from living in a positive environment that provides them with a safe
and secure home. The home is decorated, personalised and furnished to a high
standard throughout. More recently, the garden space has been developed to include
a large seating area and summer house that has been essential during the COVID-
19 pandemic.

Staff take swift action after the occurrence of all serious incidents to safeguard
children. This has included implementing missing from care protocols, seeking police
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intervention, health services, and calling multi-agency meetings. This has been to
support, reduce and eliminate potential risks of harm to the children.

The staff are fully aware of each child’s comprehensive risk assessment strategies.
These are used to reduce or eliminate the presenting behaviour that puts children at
risk of harm.

Constructive and well-thought-out plans have been put in place for the children
moving on to new placements. This enables children to have positive endings in their
current placement.

The manager has good oversight of the home, monitoring care practice, health and
safety matters and record-keeping. This helps to maintain good-quality care in line
with the children’s home regulations. Professionals report that there is excellent
partnership working and communication to ensure that decisions are made in the
best interest of the children.

Action has been taken to implement the recommendation made at the last
inspection. The home has a stable and experienced staff team. Staff have
undertaken mandatory training. This makes sure that continuity of care can be
provided by staff who have suitable knowledge.

Staff consistently report that they are well supported by the management team and
their colleagues. The pandemic has not been an easy time; however, the staff state
that morale is good and that they work well as a team. This is supported by good
communication systems. This includes shift handovers, regular staff meetings and
formal supervision.

Most staff hold a level 3 qualification in caring for children and have undertaken the
essential mandatory training along with more specialist training, for example
safeguarding, county lines and child sexual exploitation. However, not all staff have
undertaken training in substance and alcohol misuse. This does not give all staff the
knowledge and full understanding in matters that relate to some of the children
currently in their care.

At the point of a new referral for a child to be admitted to the home, the
management team does undertake an impact risk assessment. This gives some
consideration to the needs of children currently residing at the home along with the
new referral. However, deficits have been noted. The impact risk assessment lacks
detail and robust consideration of all risks pertinent to each child. Therefore, the
matching of children’s needs does not comprehensively record that they are all
compatible to live together. Several incidents and events at the home and in the
community have led to some children being put at risk of harm.
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Recent inspection history

Inspection date Inspection type
02/07/2019 Full
26/06/2018 Full
12/03/2018 Interim
08/11/2017 Full

Oféted

Inspection judgement
Good

Good
Improved effectiveness
Good
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What does the children’s home need to do to improve?

Statutory requirements

This section sets out the actions that the registered persons must take to meet the
Care Standards Act 2000, the Children’s Homes (England) Regulations 2015 and the
‘Guide to the children’s homes regulations including the quality standards.’ The
registered person(s) must comply within the given timescales.

Requirement Due date
The care planning standard is that children— 28 June2021

receive effectively planned care in or through the children’s
home.

In particular, the standard in paragraph (1) requires the
registered person to ensure—

that children are admitted to the home only if their needs are
within the range of needs of children for whom it is intended

that the home is to provide care and accommodation, as set

out in the home’s statement of purpose.

(Regulation 14 (1)(a) and (2)(a))

In particular, ensure that impact risk assessments record in
detail how the identified risks will be managed.

Recommendations

B The registered person should ensure that staff can access appropriate
facilities and resources to support their training needs and should understand
the key role they play in the training and development of staff in the home.
This should include all areas relating to the children’s needs, specifically
substance misuse and alcohol awareness. (‘Guide to the children’s homes
regulations including the quality standards’, page 53, paragraph 10.11)

Information about this inspection

The purpose of this visit was to monitor the action taken and the progress made by
the children’s home since its last Ofsted inspection.

This inspection was carried out under the Care Standards Act 2000.
Children’s home details
Unique reference number: 1254835

Provision sub-type: Children’s home
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Registered provider address: Stanfield Business Centre, Addison Street,
Sunderland SR2 8SZ

Registered provider: Together for Children Sunderland Limited

Responsible individual: Martin Birch
Registered manager: Mark Christie
Inspector

Debbie Foster, Social Care Inspector
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Ofsted
The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects
to achieve excellence in the care of children and young people, and in education and skills for
learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the
Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education and training in

prisons and other secure establishments. It assesses council children’s services, and inspects
services for children looked after, safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under
the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team,
The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more information and
updates: eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.qgov.uk/ofsted

© Crown copyright 2021
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