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SC384018

Surecare Residential Limited

Monitoring visit
Inspected under the social care common inspection framework

Information about this children’s home

This home is one of a small group run by a private provider. The home provides care
for up to four children who may have experienced significant trauma in their lives,
resulting in a range of behavioural, emotional and social difficulties. The provider
operates a school nearby.

The registered manager left on 7 September 2020. A new manager is in post and
has applied to register with Ofsted.

Inspection date: 18 March 2021
This monitoring visit

The purpose of the visit was to follow up issues raised in a point-in-time survey that
was returned to Ofsted. The visit was conducted with one inspector on site for a part
of the visit and one inspector working off site.

There are four children living at the home. Some of the children have been at the
home for up to two and a half years. The children benefit from a warm and homely
environment and they are happy that they live at the home. Staff support the
children well. Some of the children have become significantly safer because of the
work that staff have done to help them understand and manage risk. One child said
that they can see how much progress they have made since living at the home.

The home has door alarms on the bedroom doors. Currently, all the children living at
the home have vulnerabilities that require the use of these alarms to help to
safeguard them.

The children feel safe and listened to. There are weekly meetings for the children to
share any issues with staff. One child said that these meetings provide a safe space
for discussion. The children get on well with the staff. Consequently, children benefit
from an environment in which they are likely to share any concerns or worries.
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Several staff and one child have had COVID-19 (coronavirus). The staff said that this
is despite the safeguards that the organisation put in place and not because of any

shortfalls. The organisation is reviewing what happened to see if it can learn any
lessons for the future.

Staff like working at the home and value the support provided by their colleagues
and the manager. The staff have regular supervision, which helps them to improve
how they look after children. The staff feel listened to and are confident that they
would be taken seriously if they needed to whistle-blow. This openness helps to
keep children safer.

Following the last inspection, the independent visitor had been seeking the views of
children, placing authorities and staff as part of their monitoring visits to the home.
However, have over recent months these visits have taken place virtually due to
COVID-19 issues and there has not been any consultation with children or staff.
Given that the independent visitor has not been able to visit the home, not speaking
with children or staff significantly limits the safeguards that these visits usually
provide.

The three recommendations from the last inspection have not been reviewed at this
monitoring visit. These are restated and will be explored at the next inspection.

Recent inspection history

Inspection date Inspection type Inspection judgement
31/10/2019 Full Good
05/12/2018 Full Good
31/07/2017 Full Good
26/07/2016 Full Good
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What does the children’s home need to do to improve?

Statutory requirements

This section sets out the actions that the registered person(s) must take to meet the

Oféted

Care Standards Act 2000, Children’s Homes (England) Regulations 2015 and the
‘Guide to the children’s homes regulations including the quality standards’. The

registered person(s) must comply within the given timescales.

Requirement

Due date

The registered person must ensure that an independent
person visits the children’s home at least once each month.

When the independent person is carrying out a visit, the
registered person must help the independent person—

if they consent, to interview in private such of the children,
their parents, relatives and persons working at the home as
the independent person requires. (Regulation 44 (1) (2)(a))

30 April 2021

Recommendations

B The registered person should ensure that when a child returns to the home after

being missing from care or away from the home without permission, the
responsible local authority must provide an opportunity for the child to have an
independent return home interview. Homes should take account of information
provided by such interviews when assessing risks and putting arrangements in
place to protect each child. (‘Guide to the children’s homes regulations including
the quality standards’, page 45, paragraph 9.30)

B The registered person should ensure that any sanctions used to address poor

behaviour should be restorative in nature, to help children recognise the impact of
their behaviour on themselves, other children, the staff caring for them and the
wider community. In some cases it will be important for children to make
reparation in some form to anyone hurt by their behaviour and the staff in the
home should be skilled to support the child to understand this and carry it out.
(‘Guide to the children’s homes regulations including the quality standards’, page
46, paragraph 9.38)

The registered person should ensure that staff understand the system for
rewarding and celebrating positive behaviour and recognising when children have
managed situations well. (‘Guide to the children’s homes regulations including the
quality standards’, page 47, paragraph 9.39)
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Information about this inspection

This monitoring visit was to follow up issues raised in a point-in-time survey returned
to Ofsted.

This inspection was carried out under the Care Standards Act 2000.

Children’s home details

Unique reference number: SC384018

Provision sub-type: Children’s home

Registered provider: Surecare Residential Limited

Registered provider address: The Old Snap Factory, Twyford Road, Bishop’s
Stortford CM23 3LJ]

Responsible individual: Emma Barr
Registered manager: Post vacant
Inspectors

Clive Lucas, Social Care Inspector
Deirdra Keating, Social Care Inspector
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects
to achieve excellence in the care of children and young people, and in education and skills for
learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the
Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education and training in
prisons and other secure establishments. It assesses council children’s services, and inspects
services for children looked after, safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under
the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team,
The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at http://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more information and
updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.qgov.uk/ofsted

© Crown copyright 2021
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