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1236832

Benjamin UK Limited

Monitoring visit
Inspected under the social care common inspection framework

Information about this children’s home

This privately owned children’s home provides care for up to four children who have
had adverse childhood experiences.

The manager has been registered with Ofsted since September 2017.
Inspection date: 28 January 2021
This monitoring visit

This monitoring visit was undertaken following an increase in incidents of the
children going missing from the home and placing themselves at significant risk. At
this visit, no serious safeguarding concerns were identified. This visit was
undertaken remotely.

At the time of the visit, there was one child in placement. Four children have
recently left the home. Two children have moved into semi-independent living
accommodation. One child returned to their family home, and a decision was made
to end the placement of the fourth child.

The staff supported one child to voice her views about staying in the same area,
despite this not being the area of her placing authority. This child recently moved
into semi-independent living accommodation as part of her plan. This
accommodation is close to the home and reflects the child’s choice.

The duration of the COVID-19 pandemic and the associated restrictions have
affected the way that the home operates. Community activities have been severely
limited. However, the staff improvised and provided the children with stimulating
activities and fun at the home. The staff worked with the teaching staff to enable
children to access education. This provides the children with structure and purpose
during the periods of local and national restrictions.
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The children’s records provide the children with information about their day. The
records are well written and helpful to the children reading them. The records
demonstrate the staff’s attempts to engage the children with external agencies to

support their identified needs. The records also show that the staff have meaningful
discussions with the children and their caring responses to any areas of concern.

Some of the children continued to place themselves at risk until they left the home.
Their behaviours included going missing from the home, placing themselves at high
risk of sexual exploitation, refusing to leave one another’s bedrooms and dangerous
behaviours on the main road. The children’s risk-taking behaviour continued despite
the staff’s efforts to reduce these. The staff responded by implementing the
children’s plans, reviewing risk assessments and working closely with the home’s
therapist and external agencies.

The managers undertook detailed impact risk assessments of children prior to them
moving into the home. However, the dynamics of the group of children resulted in
increased risk-taking behaviours. These risks were exacerbated by the location of the
home, and therefore the staff were not able to reduce the risks to children. Because
of these local risk factors, one of the children experienced an unplanned placement
ending.

The manager has not ensured that significant incidents are reported to Ofsted in a
consistent manner and in a reasonable time frame. The updates to important
information linked to incidents are not always provided. Therefore, some of the
information is not available. This makes it difficult for Ofsted to assess whether the
home has taken appropriate action.

The manager has met the three requirements and one of the two recommendations
that were raised at the last inspection. Investigations into allegations about the staff
are of good quality. Records clearly demonstrate the actions taken. When
appropriate, mediation is undertaken between the child and the member of staff.
This process ensures that the children are listened to.

The home has been fully decorated to ensure that children live in a homely and

welcoming environment. One recommendation was not looked at during the visit
and has been repeated.

Recent inspection history

Inspection date Inspection type Inspection judgement
24/09/2019 Full Good
21/01/2019 Full Good
04/12/2017 Full Good
12/12/2016 Full Good
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What does the children’s home need to do to improve?

Recommendations

B The registered person should ensure that the staff encourage the children to
attend their necessary primary health services appointments. (‘Guide to the
children’s homes regulations including the quality standards’, page 34,
paragraph 7.10)

B The registered person should only accept placements for children when they
are satisfied that the staff can respond effectively to the child’s assessed
needs. This refers specifically to the risk assessment of the children’s needs
and behaviours in relation to the location of the home. (‘Guide to the
children’s homes regulations including the quality standards’, page 56,
paragraph 11.4)

B The registered person should have a system in place so that all serious
events are notified, within 24 hours, to the appropriate people. The
registered person should, in addition, ensure that the appropriate people are
provided with additional updates and information following the incident.
(‘Guide to the children’s homes regulations including the quality standards’,
page 63, paragraph 14.13)

Information about this inspection

The purpose of this visit was to monitor specific concerns received by Ofsted.

This inspection was carried out under the Care Standards Act 2000.

Children’s home details

Unique reference number: 1236832
Provision sub-type: Children’s home
Registered provider: Benjamin UK Limited

Registered provider address: Church Farm House, Station Road, Aldbury, Tring
HP23 5RS

Responsible individual: Claudette Rudman
Registered manager: Karen McNeil
Inspectors

Natalie Burton, Social Care Inspector
Amy Miles, Social Care Inspector
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects
to achieve excellence in the care of children and young people, and in education and skills for
learners of all ages. It regulates and inspects childcare and children's social care, and inspects the
Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education and training in

prisons and other secure establishments. It assesses council children's services, and inspects
services for children looked after, safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under
the terms of the Open Government Licence. To view this licence, visit
http://www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy
Team, The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at http://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more information and
updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W:http://www.gov.uk/ofsted

© Crown copyright 2021
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