
Complaint about childcare provision

Ref: EY496062/4547857

Date: 3 August 2020

Summary of outcome

On 31 July 2020 we suspended the provider's registration because we believed children may 
be at risk of harm. Suspension allows time for the matter to be investigated and/or for the 
provider to take steps to reduce or eliminate the risk of harm to children.  

On 3 August 2020 the provider tendered their resignation as a child care provider. Ofsted 
accepted the resignation.  

The provider is no longer registered with Ofsted.  

 

Publication of complaints

We publish details of complaints made against childminders, home childcarers and childcare 
providers where we or the provider have taken action in order to meet legal requirements.

We publish details of complaints for five years commencing on the date we complete our 
investigation.

For further information about the complaints process please view the Concerns and 
complaints about childminders and childcare providers leaflet.

https://www.gov.uk/government/publications/information-for-parents-about-ofsteds-role-in-regulating-childcare
https://www.gov.uk/government/publications/information-for-parents-about-ofsteds-role-in-regulating-childcare

