
Childminder report

Inspection date: 27 February 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children behave well and are happy in the welcoming and inclusive environment. 
From an early age, they learn to share resources and take turns with their friends. 
They are taught by the childminder to be kind, loving and polite. Children can 
easily access a wide variety of toys and resources in the purpose-built playroom. 
They show enjoyment in their play and confidently ask for activities that they like 
to do, for example, listening to songs about letters and acting out the movements. 
Children show good concentration skills and engage for long periods of time, such 
as when playing a card-matching game with the childminder. During story time, 
children are shown pictures of cartoon animals in the book. The childminder builds 
on the activity by providing images of real animals to compare. This helps children 
to develop a better understanding of the world around them. Children are well 
cared for and they benefit from what they need during the day, such as receiving 
supportive cuddles if they become upset. This helps all children to feel comfortable 
and secure in the childminder's care. Children carry out tasks that help them to 
become independent and receive praise from the childminder as they complete 
them.

What does the early years setting do well and what does it 
need to do better?

n The childminder knows the children well, promotes their emotional well-being 
and confidently meets their individual care needs. The childminder works in 
partnership with parents, gaining and making use of information to ensure that 
she offers the right support for each child. They work together to ensure 
children receive consistent behaviour management approaches when at home or 
in the childminder's care.  

n The childminder is committed to helping children understand and follow healthy 
practices. For example, she models how children should wash their hands 
correctly and teaches them about germs. Children have many opportunities to 
engage in physical activity, such as in the outdoor space at the childminder's 
home. They enjoy regular walks to a nearby park to explore the environment 
and develop physical skills and control on the play equipment.

n The childminder gains the views of parents and uses these to improve the care 
she provides. She reflects on her abilities and focuses on improving her 
knowledge to enhance her practice. She attends training to ensure she can meet 
the needs of the children in her care, such as recently attending a speech and 
language course. She also ensures that she shares information with other 
professionals, such as health visitors, when appropriate.

n The childminder creates good partnerships with the parents. She talks with them 
every day about what their children have done and provides useful advice, for 
example, about what foods to consider providing when preparing children's 
packed lunches. Parents comment positively about the education their children 
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receive. They also note that the childminder is caring and compassionate and a 
wonderful role model for the children.

n Children learn through enjoyable experiences. For example, they explore shapes 
as they play with colourful construction magnets. The childminder introduces 
new vocabulary to describe children's creations, and mathematical language 
such as the names of 2D and 3D shapes. Children confidently explore the 
environment and make independent choices in their play.

n Children make good progress in all areas of learning and benefit from a range of 
interesting activities, both indoors and outside. The childminder plans and 
provides activities based on the interests of the children. However, she is yet to 
fully extend the planning to include her assessment of each child's level of 
development and what they need to learn next.

n Children develop a good level of speech and language and become confident 
communicators. They sit and listen to the childminder as she reads an engaging 
story, and recall parts of the book. The childminder introduces new vocabulary 
for them to repeat. However, she does not always correct children or help them 
to gain further understanding if they have misunderstood what she is trying to 
teach them. 

Safeguarding

The arrangements for safeguarding are effective.

The childminder maintains a safe environment and ensures appropriate measures 
are in place to keep children safe. She has a good knowledge of the signs and 
symptoms that may suggest a child is at risk of harm. The childminder is also 
aware of wider safeguarding issues, such as radicalisation. She understands the 
need to maintain and keep accurate records and documentation. She is confident 
with following the procedures to report any concerns she may have about 
children's welfare. The childminder ensures she keeps her knowledge up to date 
through regular training, including safeguarding and first aid.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen the use of observations and assessments and use the information to 
sharply focus planning on what children need to learn next

n maximise opportunities to extend children's thinking skills to further enhance 
their understanding and learning.
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Setting details
Unique reference number 223622

Local authority Shropshire 

Inspection number 10115932

Type of provision Childminder

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Childminder

Age range of children at time of 
inspection

1 to 6

Total number of places 6

Number of children on roll 12

Date of previous inspection 2 April 2015

Information about this early years setting

The childminder registered in 1997 and lives in Whitchurch, Shropshire. She 
operates all year round from 7am to 6pm, Monday to Friday, except for bank 
holidays and personal holidays. The childminder holds an appropriate early years 
qualification at level 3. 

Information about this inspection

Inspector
Laura Green

Inspection activities

n The inspector and childminder toured all areas of the premises and discussed 
how the early years provision and curriculum are organised.

n Relevant documentation was checked by the inspector, including evidence of the 
suitability of all people living at the property.

n The inspector observed the quality of teaching during activities. She assessed 
the impact this has on children's learning.

n A discussion was held between the inspector and the childminder about the 
quality of the provision.

n The inspector read testimonials from parents during the inspection and took 
account of their views.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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