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What is it like to attend this early years setting?
The provision is good

Children clearly enjoy the time they spend at Chapter One Childcare. Older children
have the unique experience of spending all day in the 'Treetops' area. For example,
they play, learn, eat and rest in the highly stimulating outdoor environment. This
group of children show very high levels of confidence in assessing risks for
themselves. They demonstrate this when they find pieces of decorative glass on
the ground and announce to staff, 'This is safe glass'. Competent and well-trained
staff help children to develop a strong awareness of safety, such as when children
access the fire pit and use the stick swings. Children demonstrate they feel safe as
they confidently explore the areas.

The manager supports her staff team generally well to implement a creative,
thought-provoking curriculum. She is well supported by the provider who takes an
active role in the nursery. Overall, staff have high expectations and plan activities
and experiences with accuracy and precision. Children's interests and next steps in
learning are taken into account and help them to make good progress over time.
The manager and provider acknowledge there are some weaknesses in teaching
that are hindering the nursery's ability to raise the overall quality of practice to an
outstanding level. Nevertheless, children have positive attitudes to their learning
and take pride in their achievements.

What does the early years setting do well and what does it
need to do better?

W Partnerships with parents are excellent. Staff provide a wealth of high-quality
information to help them to support their child's learning at home. Highly
effective systems help to gather parents' views on the nursery and are used to
very good effect to implement changes to practice. Parents spoken to during the
inspection are extremely complimentary about the nursery. They say that their
children are supported superbly, particularly at times when they move rooms
and when they need additional emotional support.

m Staff support younger children well to develop their communication skills. This is
illustrated when children in the Sycamore room are provided with shiny paper to
explore. Staff sit alongside children as they scrunch the paper in their hands,
asking questions, such as, 'Is it noisy?' Children engage well and eagerly explore
this further. However, some other activities provided for children in this room
and also in the Willow room are not always precisely focused on their stage of
development. For example, some stories read to children are beyond their level
of comprehension and they do not always show high levels of engagement.

B Very young children in the Acorn room are supported well, overall. Effective
settling-in arrangements help children to develop confidence quickly in staying
on their own with their key person. Staff interact generally well and help children
to develop strong attachments to them. The manager recognises there are some
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weaknesses in practice in this room that have not been identified. She has plans
to swiftly address these to improve the overall quality of care and learning
provided.

W Staff place a high priority on supporting children's good health. Practices such as
handwashing are given a strong focus. For instance, older children have a
designated station outside to use before they eat outdoors. Younger children
clearly know the routine of using the bathroom to wash their hands before they
eat in the dining area. The views of parents are used to good effect in planning
weekly menus and ensure fresh, healthy food is provided each day.

B There is clear progression in children's independence skills throughout the
nursery. As they progress through the rooms, opportunities such as
independently serving meals and pouring drinks are gradually introduced.
Children relish in these activities. Photographs taken of children at these times
show they are proud of their achievements.

m Children behave extremely well for their age. They respond quickly to staff's
instructions for activities, such as tidy-up time. Staff help children to understand
appropriate rules and clear boundaries, especially for those children who learn
outdoors.

W Self-evaluation is an integral part of the nursery and helps to identify many
areas for further development. The views of staff and parents help to inform the
provider and manager of areas to focus on and has helped the nursery to grow
in size and practice over time.

Safeguarding
The arrangements for safeguarding are effective.

Staff provide a safe, secure environment where children can play and learn safely.
Daily risk assessments ensure all areas accessed by children are free from hazards
and are managed very well. Staff have a good understanding of child protection
issues. They confidently describe signs or symptoms that may indicate concerns
about a child's welfare. Staff know the procedures to follow if an allegation is made
against them or a fellow member of staff. Regular training helps staff to maintain a
good level of knowledge about safeguarding. Effective policies underpin their good
skills.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider
should:

B swiftly identify and address any weaknesses and improve the overall quality of
practice, particularly for the youngest children in the Acorn room

B support staff to provide even more activities in the Sycamore and Willow room
that are finely tuned to children's age and stage of development.
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Setting details

Unique reference number
Local authority
Inspection nhumber

Type of provision

Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

400086

North Yorkshire

10065113

Childcare on non-domestic premises

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Full day care
Oto4

75
126
Gillam, Diane

RP512279

01943 461161
28 July 2015

Information about this early years setting

Chapter One Childcare registered in 1998. The nursery employs 18 members of
childcare staff. Of these, 17 hold appropriate early years qualifications at level 3 or
above. The nursery opens from Monday to Friday all year round. Sessions are from
7.30am until 6pm. The nursery provides funded early education for three- and

four-year-old children.

Information about this inspection

Inspector
Nicola Jones
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Inspection activities

B The inspector took part in a learning walk with the nursery manager.

B The inspector observed the quality of teaching during activities indoors and
outdoors and assessed the impact this has on children's learning.

B The inspector spoke with staff and children during the inspection.

B The inspector completed a joint observation with the nursery manager.

B The inspector held a meeting with the nursery manager and provider. She
looked at relevant documentation and evidence of the suitability of staff working
in the nursery.

B The inspector spoke to parents during the inspection and took account of their
views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report

Ofst

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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