
Inspection of Kidzone
Dobson Road, Bolton BL1 4RT

Inspection date: 27 February 2020

The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

Children attending this friendly, welcoming club are happy and talk about their 
school day with staff and friends. Staff create a nurturing environment that is well 
planned with activities for the children to explore. The passionate and caring staff 
team know each child exceptionally well. The staff have knowledge of children's 
experiences in school. They provide plentiful opportunities that support children in 
practising what they have learned in school. For example, children confidently take 
part in singing the new songs from their music class. 

Children know what is expected of them and their behaviour is excellent. Children 
are respectful, kind and younger children make firm friendships from the outset. 
They share resources, take turns and are encouraged to praise each other during 
activities. Children help each other to succeed. For example, they help each other 
when building complex, challenging train tracks for the younger children to enjoy. 

Children's views are listened to regularly and given high regard. For instance, staff 
gather their feedback then plan activities based upon their interests. Parents report 
that they feel their children are safe and secure. Parents' views are regularly 
sought by the staff. Parents report their children are always eager to share what 
they have done that day. 

What does the early years setting do well and what does it 
need to do better?

n Staff have extremely high expectations of children's behaviour. Staff skilfully 
support children to manage their feelings when frustrated or upset. Children 
frequently show affection to staff and their friends. They continually build the 
skills of emotional intelligence. Older children support younger children to 
understand rules in a game of 'Simon Says', so they are not left out. 

n Staff provide varied healthy snacks. They consider individual, cultural and dietary 
needs of children who attend the club. Staff use snack time to talk about 
diversity and cultural differences, promoting an inclusive environment. The 
children have excellent self-care skills and follow robust hygiene rules that are in 
place. However, at times, staff do things for children, such as preparing snack, 
that they are capable of doing for themselves. 

n Parents hold the club and the staff in high regard. They report that their children 
are always happy to attend. Parents describe how the staff help to support the 
medical needs of children by working in close partnership with themselves and 
the school. They report the club is exceptionally well organised. Parents say the 
club helps their children settle into school life well. 

n The staff team report feeling valued and nurtured. Staff benefit from regular 
supervision sessions and access to training opportunities. Staff induction is 
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exceptional, as a result, staff say they are well supported in their roles. The 
manager evaluates the club with the team, and they work to continually 
enhance the provision. The manager organised specific training about younger 
children. The training gives staff a deeper knowledge of supporting emerging 
writing skills for the youngest children.

n Staff inspire children with creative spaces to explore. Exciting play opportunities 
are readily available. For those children who want a quieter space, a wonderful 
homely area is set out with sofas and books to share. Staff are extremely well 
organised, knowing which areas they are responsible for that day. Staff work as 
a team to plan activities around the interests of the children. Knowledge of each 
child and session evaluations support planning, helping children to grow in 
confidence and build upon their skills.

n The team of staff support children to understand British values, such as 
democracy. They regularly vote for activities they want to do next at the club. 
Children take part in developing the club rules such as being respectful and kind 
to each other. Children say, 'We must help each other and take care of each 
other'. Children are excited to share their 'words and pictures' that are displayed 
on the values board.

Safeguarding

The arrangements for safeguarding are effective.

Managers ensure that all staff have a secure understanding of how to keep children 
safe from harm. Staff know what to do if they are concerned about a child in their 
care, including wider safeguarding issues. Staff undertake safeguarding training as 
part of their induction and child protection is discussed within regular supervision 
meetings. Assessing risk is held in high regard, for example robust processes are in 
place for collecting children from school. All staff have had first-aid training. The 
vetting, recruitment and induction of staff is given high priority in order to further 
protect children.
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Setting details
Unique reference number EY550402

Local authority Bolton 

Inspection number 10145067

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

3 to 12

Total number of places 80

Number of children on roll 540

Name of registered person Bolton School Services Limited

Registered person unique 
reference number RP534517

Telephone number 01204 434798

Date of previous inspection Not applicable

Information about this early years setting

Kidzone registered in 2017 in Bolton. The club employs seven members of staff. Of 
these, four hold appropriate early years qualifications at level 3 or above. The club 
is open from 7.30am until 8.30am and from 3.15pm until 6pm, during term time. 
The club is open during school holidays from 7.30am until 6pm. The club is open 
for 50 weeks of the year. 

Information about this inspection

Inspector
Lysa Randle
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Inspection activities

n A learning walk took place with the manager, who described the activities that 
are on offer.

n The inspector observed the interactions between the staff and children. 
n Parents were spoken to and their views taken into consideration. 
n The inspector sampled relevant documentation and spoke to children and staff 

during the inspection. 
n A meeting was held with the manager.
n The inspector observed the handover routine from the school to the club staff. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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