
Inspection of Nanny Plums Nursery
196 Victoria Road West, Thornton Cleveleys, Lancashire FY5 3NG

Inspection date: 16 March 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is good

Children feel welcomed, secure and happy in this nursery. They eagerly greet their 
key person with a cuddle and share stories about what they have been doing over 
the weekend. Children who are new to the setting are skilfully supported by staff. 
They enjoy quiet story time and individual attention while they adjust to their new 
environment. This helps children to feel confident, so when they do join their 
friends they do so excitedly and without hesitation. 

Children are delighted to spend time outdoors at this nursery. They giggle and 
invite their friends to join them as they explore the available resources. Children 
begin to take small, calculated risks. They carefully balance wooden beams from 
the path to a tree stump. Children work hard to keep their balance while they cross 
the 'bridge' and feel very proud when they are successful. Younger children dig in 
the sandpit and point out the different-coloured sand toys they can see. Older 
children dress up as police officers and use their 'telescopes' to 'spot the bad guys'. 
Staff naturally support children to enhance these activities even further. They role 
model descriptive language, extend storylines and encourage children to solve 
simple problems. 

What does the early years setting do well and what does it 
need to do better?

n Staff encourage children to be independent. They show children how to wash 
their hands thoroughly, when appropriate, and support them to use a 'snuffle 
station'. Children enjoy this self-care responsibility as they carefully look in a 
mirror and wipe their own noses. This helps children to begin to understand 
some links between good hygiene and good health. However, during a sensory 
activity, staff allow children to repeatedly taste jelly from unclean utensils. 
Children enjoy this taste experience, but as they all explore in the same 
container, this becomes unhygienic.  

n Staff support children's communication and language development generally 
well. For older children, staff extend sentences and introduce descriptive 
language from well-known stories. For younger children, staff help to build their 
vocabulary by repeating key words and sounds. However, some activities within 
the baby room are not successfully organised to meet the varying needs of 
children. For instance, older babies dance along to songs, following actions and 
thoroughly enjoying themselves. However, younger babies feel overwhelmed by 
the speed and complexity of the songs, which are too advanced for them.

n Parents commend this nursery. They describe the staff as 'friendly' and 
'professional'. Parents appreciate the support given by the provider, the 
manager and the staff team. They particularly value the 'excellent range of 
activities' on offer for their children and feel the nursery is 'the very best'. 

n The provider and the manager rigorously monitor staff performance. They 
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observe and evaluate staff regularly, highlighting any strengths and areas for 
development. They are passionate about supporting staff to access additional 
training and career-enhancing opportunities. This helps to ensure that staff and 
the quality of education they provide are continually improving. The provider 
works hard to support staff's well-being. She encourages staff to access calming 
activities during their lunch break, such as yoga and meditation. She is aware of 
the workload placed on staff and ensures this is kept at an acceptable level. 

n Children behave very well. They are polite and kind. For example, when small 
disagreements occur over resources, children quickly compromise with one 
another. They consider the situation and impressively decide 'we can share'. 

n Children try honey for the first time and marvel at where it comes from. They 
describe the taste as 'like blueberries' and laugh when they realise 'honey and 
runny, it rhymes'. Children are in awe as they relate the bees in their storybooks 
to the bees who create honey in real life. Younger children show impressive 
focus as they dig, scoop and melt ice to free trapped figurines. They are 
fascinated as staff add bubbles and colours to the water and watch transfixed as 
the ice melts over time. 

Safeguarding

The arrangements for safeguarding are effective.

Staff confidently recognise the signs and symptoms which may indicate a child is 
being abused or neglected. They understand the steps to take should they have 
concerns for the welfare of a child. Staff also know the procedures to follow should 
they have an allegation against another member of staff. The provider, as 
designated safeguarding lead, has robust safeguarding knowledge. She keeps 
abreast of wider safeguarding concerns, such as female genital mutilation and the 
'Prevent' duty. This helps to keep children safe.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen staff's implementation of hygiene procedures, in particular during 
group activities

n organise group activities effectively within the baby room to support children's 
varying levels of communication and language development.
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Setting details
Unique reference number EY500809

Local authority Lancashire

Inspection number 10101751

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 36

Number of children on roll 44

Name of registered person Nanny Plums Nursery Ltd

Registered person unique 
reference number RP906487

Telephone number 07958544016

Date of previous inspection 21 March 2019

Information about this early years setting

Nanny Plums Nursery registered in 2016. The nursery employs seven members of 
childcare staff. Of these, six hold appropriate early years qualifications at level 2 or 
above, including one staff member who holds qualified teacher status. The nursery 
opens from Monday to Friday, all year round. Sessions are from 7.30am to 6pm. 
The nursery provides funded early education for two-, three- and four-year-old 
children.

Information about this inspection

Inspector
Shauneen Wainwright
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Inspection activities

n Ofsted is aware of the challenges that Covid-19 is currently posing to those we 
inspect. During this visit, the inspector took into consideration the impact of any 
measures being taken to slow the spread of Coronavirus by the provider. This 
has included the effect these measures have had on the current attendance of 
the children and staffing arrangements.

n Two joint observations of practice were conducted by the inspector and a senior 
member of staff, during which the quality of education seen was evaluated.

n Parents shared their views and experiences of the nursery with the inspector. 
n The inspector observed and evaluated interactions between staff and children, 

both indoors and outdoors.
n Leadership and management discussions were held throughout the inspection 

between the inspector, the provider and, at times, the manager. 
n Relevant documentation was viewed by the inspector, including evidence of the 

suitability of staff.
n The provider took the inspector on a tour of the nursery and explained the 

curriculum offered as well as the impact this has on children's development.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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