
Inspection of Sunbeams Playgroup Ltd
115 Strode Road, CLEVEDON, Avon BS21 7FS

Inspection date: 11 March 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Outstanding

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children are settled, happy and respond very positively to the friendly, welcoming 
staff. Children are keen to participate in the wide variety of activities provided and 
become absorbed in their play. For example, younger children begin to use their 
imaginations well. They move the small-world figures around a doll's house or use 
play food to make a picnic and start to act out different experiences. Older children 
concentrate well as they fill and empty buckets with sand. They follow their ideas 
and add water to the sand and say, 'We are making a sandcastle with a princess 
in.' Children broaden their experiences and understanding of nature, and animals 
that visitors bring to the playgroup. They stroke a guinea pig and feel the comb, 
wings and feet of a cockerel. Children like going with staff to the nearby postbox to 
post invitations they have made for their parents to come to their Christmas party. 
Children interact extremely positively with their friends. They show great delight 
when a friend arrives and go to give them a hug. Older children are quick to see 
when a younger friend is waiting at the painting easel and they readily move aside 
to let them have a turn. Children show curiosity in their environment and ask about 
shadows. Staff extend this interest well and help children to look for shadows 
around them. The manager and staff have clear aims to continually promote 
children's care and learning needs. Parents speak very highly of staff, saying that 
they are supportive and skilled at helping their children be prepared for their move 
to school.

What does the early years setting do well and what does it 
need to do better?

n The manager supports her staff effectively and they form a strong team. Staff 
continue to update their knowledge and skills. For example, they have 
completed behaviour management training, and this has helped them implement 
significantly effective and consistent strategies to promote children's excellent 
behaviour.

n Children gain confidence and positive self-esteem. Staff encourage children to 
develop independence skills and take responsibility within daily routines. For 
example, children wash their plates up after their snack. They concentrate well 
and succeed at taking off and putting on their shoes and wellington boots before 
going outdoors.

n Staff monitor children's achievements regularly in liaison with their parents. They 
share ideas to help build on children's existing skills and interests, and support 
their ongoing good progress. Staff provide exciting, motivating activities that 
engage children's participation very well, and help them enjoy learning through 
their play. Staff identify children's next steps of learning from their observations 
of their play. However, staff sometimes miss opportunities to promote these as 
well as possible, for example, to reinforce children's understanding of shapes, 
and recognition of written numerals and how these match to quantity, to 
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support children's mathematical awareness more consistently.
n Children's behaviour is excellent. Staff provide a very calm, reassuring approach 

and are highly skilled at helping children understand and manage their emotions 
exceptionally well. Children feel safe and valued within the playgroup. They are 
very kind to their friends and talk nicely to them. They learn to resolve problems 
easily together, such as with sharing a toy, and smile as they say, 'We have 
another one here, so we can both have one.'

n Staff promote children's communication and language effectively. They clearly 
recognise the importance of listening to children and giving them time to think 
and respond to questions or situations. Children develop their vocabulary quickly 
and learn new words, such as 'muscles' or 'crunchy', when exploring textures 
within creative activities. 

n Children have a great enjoyment of stories. They listen attentively as staff read a 
favourite story about a bear. They enthusiastically join in with the repeated 
refrains, such as 'swishy, swashy grass' and 'squelchy mud'. Children then like to 
look through books in a quiet area and tell a friend the story. However, staff 
sometimes miss opportunities to provide resources such as books or simple 
technological toys in the outdoor areas, to support the spontaneous interests 
and learning of those children who learn best outdoors more effectively.

n The manager and staff continually reflect on the effectiveness of their practice 
and identify how they can make changes to improve. They have changed the 
layout of the playroom to provide more space for children to move around in 
and for staff to be able to supervise them more effectively. 

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff are clear about their responsibilities to protect children's 
welfare. They update their understanding of safeguarding issues and know the 
procedures to follow should any concerns about children's well-being arise. Staff 
assess the premises for possible risks and put suitable prevention in place to 
minimise accidents. The manager continues to assess staff suitability, through 
ongoing supervision, and supports them well to develop their knowledge and 
understanding. For example, all staff continue to complete first-aid and 
safeguarding training. The manager forms clear policies and procedures, and 
shares these with parents to keep them fully informed of the playgroup's aims and 
values.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n make more use of opportunities to support children's next steps within their 
play, with particular regard to promoting their early mathematical awareness
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n build further on the play opportunities provided in the outdoor areas, to fully 
support children's interests and consistently support all aspects of their individual 
learning.
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Setting details
Unique reference number EY481826

Local authority North Somerset

Inspection number 10126128

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

3 to 4

Total number of places 26

Number of children on roll 47

Name of registered person Sunbeams Playgroup Ltd

Registered person unique 
reference number RP534005

Telephone number 07530788191

Date of previous inspection 8 March 2016

Information about this early years setting

Sunbeams Playgroup registered in 2004 and re-registered as a limited company in 
2014. It operates from the grounds of Mary Elton Primary School in Clevedon, 
North Somerset. The playgroup provides care each weekday from 9am until 
3.30pm, during school term times. The playgroup also offers after-school care from 
3.15pm until 6pm for children attending Mary Elton Primary School. The playgroup 
receives funding to provide free early years education for children aged two, three 
and four years. There are eight members of staff employed. The owner/manager 
holds an early years qualification at degree level, three staff hold qualifications at 
level 3, two staff hold level 2 qualifications and two are unqualified.

Information about this inspection

Inspector
Mary Daniel
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Inspection activities

n The inspector observed children's interactions in play indoors and outdoors, and 
discussed their learning and development with staff.

n The inspector viewed documentation, such as operational policies and 
procedures and required records, including staff qualifications and first-aid 
certificates.

n The inspector took parents' spoken comments into account.
n The inspector had discussions with the manager, including about evaluation and 

how this helps staff make continual improvements.
n The inspector and the manager undertook a joint observation of a play activity 

and discussed the quality of teaching.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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