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What is it like to attend this early years setting?

This provision meets requirements

Children arrive at the club excited to see the activities that staff have set out for 
them. They receive a very warm welcome and are given the opportunity to talk 
about their day. Children settle quickly and are eager to choose which activities to 
engage in. Staff have high expectations of children and there are clear routines in 
place so all children know what to do. Children feel safe and secure when they are 
in the club.

Children's behaviour and manners are exemplary. They are polite and remember to 
say 'please' and 'thank you' to each other. When explaining to visitors what they 
enjoy about the club, children politely respond with 'you're welcome' when they are 
thanked for sharing their views. Children share well with each other and are 
encouraged to be independent. Older children help their younger friends to pour 
water from jugs without being prompted to do so. Children are kind to one 
another. At snack time, children ask if their friends would like to go before them as 
they line up sensibly and wait their turn. Children enjoy a vast range of healthy 
foods. They talk to their friends and staff about foods that they particularly enjoy 
and foods that are healthy and unhealthy. Children who have allergies are 
supported well because staff have a clear understanding of their needs. Robust 
procedures are in place to prevent cross-contamination.

What does the early years setting do well and what does it 
need to do better?

n Staff find out about the experiences children have at home and broaden these at 
every opportunity. For example, children take part in a discussion about 
birthdays and the different ways they celebrate birthdays at home. Later, 
children discuss how people celebrate different festivals depending on their 
religion. Children learn about the festival Holi. They look at photographs a 
member of staff shares with them from a trip to India. This supports children to 
find out about people who may be different to themselves.

n Children show high levels of motivation and engagement when taking part in 
activities. They sustain their interest in activities for long periods of time. For 
example, children choose to make a pirate ship using recycled materials. They 
comment that it helps the environment to reuse boxes and bottles. Children are 
provided with a range of pens, scissors and tape, and carefully draw a skull and 
crossbones to add to the front of the ship. They are keen to show their parents 
what they have been doing when they are collected.

n Staff interact well with children. They plan activities based on the children's 
interests and to build on their prior experiences. Children say they, 'Love coming 
to the club,' and, 'The activities are always different.' Staff play with the children 
and are very attentive to their needs. Children go to staff to share their 
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achievements and are delighted when they are asked if they would like their 
picture to be displayed on the board.

n Children have many opportunities to play outside or to be physically active in the 
hall. They recall the rules for using the school playground and demonstrate 
excellent listening skills when playing team games. Staff praise the children for 
having a go. For example, when playing football, staff comment how impressed 
they are about how far children can kick the ball.

n Parents are overwhelmingly positive about the club. They say that they would 
not hesitate to recommend the club to other parents. Parents comment that 
staff are 'approachable and friendly' and that communication between the school 
and the club is excellent. Parents can access the policies and procedures online. 
They are invited to share their views regularly. Staff are keen to find out how 
they can improve the club. They ask parents to complete surveys to get their 
feedback and take this on board when making any changes.

n The manager is extremely committed to the setting and has worked hard since 
the last inspection to improve children's access to the outdoors. Staff are 
experienced and most have worked at the setting for a considerable number of 
years. They are given regular access to training and a weekly staff meeting is 
held to ensure staff knowledge is always updated.

n Staff contribute towards ongoing assessments for children in the early years 
foundation stage. They take photographs of children's achievements, such as 
when they manage to do their zip up on their coats themselves. Staff share this 
information with the teacher at school.

Safeguarding

The arrangements for safeguarding are effective.

There are robust procedures in place for staff to follow if they have any 
safeguarding concerns. Staff have an excellent understanding of the signs and 
symptoms of abuse. They are secure in their knowledge of the 'Prevent' duty and 
ensure any possible warning signs, such as poor attendance, are closely monitored. 
Staffs' knowledge of safeguarding issues is kept updated. The required number of 
staff hold a paediatric first-aid certificate. There are clear procedures in place to log 
and inform parents of any accidents. There are secure systems in place for signing 
children in and out of the club.
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Setting details
Unique reference number EY337172

Local authority Leicestershire 

Inspection number 10106327

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 60

Number of children on roll 103

Name of registered person Percival, Louise Joanna

Registered person unique 
reference number RP907912

Telephone number 07854 308790

Date of previous inspection 24 March 2015

Information about this early years setting

The Play Pad registered in 2006 and is located in Stafford Leys, Leicestershire. The 
club is open each weekday from 7.30am to 9am and from 3.15pm to 5.45pm, 
during the school term time only. The club employs six members of staff. Of these, 
five hold appropriate level 3 qualifications and one holds a level 6 qualification.

Information about this inspection

Inspector
Emily Lofts

Inspection activities

n The inspector and the manager discussed how activities are planned and 
organised.

n The inspector observed staff interacting with children.
n The inspector spoke to parents to find out their views. Written feedback from 

parents was also viewed.
n The inspector spoke to children and staff at appropriate times during the 

inspection.
n The inspector held a meeting with the manager. She looked at relevant 

documentation and evidence of the suitability of staff working in the club.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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