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Inspection date: 26 February 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children flourish in the welcoming nursery. They happily leave their parents to play 
with their friends and explore the environment. Children are safe and feel secure 
because kind, nurturing staff know them very well. Children select from a range of 
resources that capture their interests, such as cars and feeding their baby dolls. 
They love listening to stories about dinosaurs. They remember what they have 
learned by skilfully using their imagination to roar like a dinosaur as they play 
outdoors. Children behave very well. They are proud to be a 'special helper' for the 
day. They wear their 'special helper' badge and know they are responsible for 
ringing a bell to alert their friends to changes in the daily routine. Children show 
strong levels of confidence and self-esteem. They communicate with a visitor by 
talking to them or waving to them. During adult-led activities, children wait their 
turn to handle shiny eggs which they know are 'oval' shaped. Children are keen 
and eager learners. Staff pace their questions to allow good time for children to 
think and answer. For example, when children talk about dinosaur teeth being 
triangle shaped, staff prompt them to think about the shape of their own teeth. 
The most able children know their teeth are 'oblong'. Children are supported to 
develop the skills they need for future learning, including their move to school.

What does the early years setting do well and what does it 
need to do better?

n Children learn through a curriculum that captures their individual interests. Staff 
use children's prompts to build on what they need to learn next. For example, 
boys who prefer to play outdoors are supported to learn about mathematics 
through shapes and numbers on traffic signs. Children who explore using their 
senses make marks in soft powdery flour with brushes. 

n Staff place a strong focus on promoting children's communication and language 
development. During story time, staff reinforce complex words such as 
'tyrannosaurus rex'. They introduce new words, such as 'spiky' and 'bumpy'. 
Staff promote children's understanding further by encouraging them to feel the 
spikes on a dinosaur. They challenge children to think how they might wake a 
dinosaur who has gone to sleep. They introduce different words that have the 
same meaning, such as 'lunch' and 'dinner'. 

n Staff challenge children to show their can-do attitude, for example when 
learning to manoeuvre a scooter outdoors. Children learn to take risks safely as 
they ride around on tricycles. However, there are less opportunities for children 
to develop their physical skills, such as balancing and climbing.

n Staff provide activity bags and books in different languages to support children's 
individual learning at home. A recent request from parents to receive more 
positive comments about their child has led to staff sharing 'wow' moments with 
parents about their child's achievements. Staff offer tips to parents on how to 
discourage the use of a dummy, for example by swapping it for an Easter 
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bunny. They use social media to advise parents about recent health alerts, such 
as the choking risk of small Easter eggs. Parents comment positively on the 
stay-and-play sessions they attend. They say that they 'had a fabulous time' and 
they love coming to watch their child playing with friends. 

n Staff assess children's listening, understanding and speech effectively. They 
observe and assess all aspects of children's progress. This helps to identify 
where children need targeted support and further intervention to help close any 
gaps in their progress. Staff encourage the use of individual daily diaries for 
exchanging comments between home and nursery and which detail children's 
next steps. That said, communication arrangements are not robustly effective in 
reaching all parents.

n Staff plan a wide range of experiences that recognise children's family 
backgrounds and positively support their awareness of the community and the 
wider world. For example, staff invite storytellers into the setting who are male, 
so that children can experience different role models. The manager successfully 
monitors the impact of any additional funding used to ensure that children are 
achieving to their full potential.

n Leadership is good. The manager and staff work well together as a small team. 
They have strong links with local schools that children move to. They regularly 
access training opportunities to help build further on their knowledge and skills, 
to better support all children and to raise the quality of teaching further. 

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff have a secure knowledge and understanding of how to 
keep children safe through regular safeguarding training to keep their knowledge 
up to date. They know the procedures in the event of an allegation being made 
against them. The manager uses her good knowledge of multi-agency working to 
secure early intervention and extra support for families in order to promote 
children's good health and well-being. The manager implements a robust 
recruitment procedure to ensure staff are suitable to work with children. The 
manager and staff vigilantly carry out risk assessments to ensure that hazards to 
children are minimised.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n provide children with further opportunities to develop their climbing and 
balancing skills

n enhance the good partnerships with parents further so that all parents 
consistently receive ideas and suggestions to support their child's individual next 
steps in learning at home.
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Setting details
Unique reference number EY404277

Local authority Stoke-on-Trent

Inspection number 10145486

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children 2 to 4

Total number of places 20

Number of children on roll 23

Name of registered person Ducklings Opportunity Group Committee

Registered person unique 
reference number RP902005

Telephone number 07817 175 228

Date of previous inspection 25 September 2014

Information about this early years setting

Ducklings Opportunity Group registered in 2009. The nursery employs four 
members of childcare staff, all of whom hold appropriate early years qualifications 
at level 3 and above. The nursery operates all year around. Sessions are available 
Monday to Friday from 9.30am until 2.30pm. The nursery provides funded early 
education for two-, three- and four-year-old children.  

Information about this inspection

Inspector
Lorraine Lawton
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Inspection activities

n The inspector observed the quality of teaching during activities indoors and 
outside. She assessed the impact this has on children's learning.

n The inspector completed a joint observation with the manager of the nursery. 
n The inspector spoke to staff and held a meeting with the nursery manager. 
n The inspector looked at relevant documentation and checked evidence of the 

suitability of staff working in the nursery.
n The inspector spoke to children and parents during the inspection and took 

account of their views.
n The inspection was carried out unannounced as part of a risk assessment 

process.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2020
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