
Inspection of Heathfield House Day 
Nursery
Delenty Drive, Warrington WA3 6AP

Inspection date: 25 February 2020

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

The friendly and caring staff greet children warmly as they arrive at this nursery. 
Children separate from their parents happily, which demonstrates how safe and 
secure they feel. Parents agree that the nursery has a 'welcoming and homely feel'.

Children flourish and develop high levels of self-esteem and confidence. Young 
children demonstrate that they feel safe and secure as they explore the 
environment. Staff working with babies and toddlers are wonderfully gentle and 
nurturing in their approach. Older children benefit from enthusiastic and animated 
practitioners who are highly skilled at interacting with them as they play.

The well-qualified manager leads a dedicated and experienced team. Together they 
strive for excellence and share a strong ethos that places children at the heart of 
everything they do. They are often called upon by the local authority to share their 
good practice with other settings. For example, the manager is a communication 
and language champion for the local network of nurseries. 

What does the early years setting do well and what does it 
need to do better?

n Staff engage children in high-quality interactions that support their 
communication and language skills. They value what children say and skillfully 
extend conversations and activities to enhance children's learning and 
development even further. 

n Staff offer constant praise and encouragement, which helps children to succeed 
and feel fulfilled in all they do. Children are confident to undertake tasks 
independently, such as pouring their own drink and serving their own lunch. 
When children face challenges, staff are highly effective in supporting them to 
persevere. For example, a child struggling to dress a doll persisted with 
encouragement. Children keep trying and develop a can-do attitude.

n Staff well-being is highly regarded by the management team. Staff are 
supported through targeted reviews and receive regular individualised and group 
training. The more experienced staff mentor the less experienced staff in each 
room, sharing their expertise. Staff say that this is a lovely place to work and 
that they feel supported.

n Leaders monitor the quality of education effectively and identify areas for 
improvement. They have good systems for tracking children's progress. Staff 
plan well for different groups of children and identify gaps in their learning 
effectively. For example, pre-school staff introduced new small-world resources 
to encourage imaginative play. Staff are evaluative and meet regularly to discuss 
ways to develop and enhance the environment. For example, staff in the baby 
room work together to provide more mathematical opportunities.

n Partnerships with parents are good. Parents commend staff on their caring 
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nature. They state that they 'feel part of a big family'. Parents explain that they 
receive verbal feedback on how their child has been each day. However, not all 
of the parents who spoke to the inspector were aware of the online tracking 
system to share children's progress and next steps.

n Staff provide a range of healthy and nutritious meals. Staff are good role models 
and sit with the children to eat the same lunch as them. This approach helps to 
encourage children to try new things. Parents say that they are happy with the 
range of food their children eat at nursery. 

n The extremely dedicated special educational needs coordinator (SENCo) is an 
asset to the setting. She has recently completed her SENCo award and shares 
her knowledge with staff and parents. She works effectively with other 
professionals to ensure children are able to access support from a range of 
external services. As a result, this is an inclusive setting where children with 
special educational needs and/or disabilities thrive.

Safeguarding

The arrangements for safeguarding are effective.

Staff demonstrate a good understanding of their responsibilities to keep children 
safe. They are aware of what may cause concern about a child's welfare. Staff are 
confident in the referral process, including what to do if they are concerned about 
the conduct of a colleague. Risk assessments are robust, and all areas of the 
premises are safe. Staff also involve children in risk assessing. For example, in the 
pre-school room, children know how to handle the china tea set carefully and what 
to do if it does get broken. Staff are deployed well and supervise children with 
vigilance. They attend safeguarding training and keep up to date with changes in 
policy. Recruitment procedures are thorough, and all staff are suitable to work with 
children.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen arrangements for sharing next steps with parents so they can 
continue and extend their child's learning at home.
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Setting details
Unique reference number EY551307

Local authority Warrington

Inspection number 10145077

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children 0 to 4

Total number of places 58

Number of children on roll 73

Name of registered person Heathfield House Day Nursery Ltd

Registered person unique 
reference number RP551306

Telephone number 01925 815505

Date of previous inspection Not applicable

Information about this early years setting

Heathfield House Day Nursery originally registered in 2006 and re-registered in 
2017 when the provider changed to become a limited company. The nursery 
employs 14 members of childcare staff, 13 of whom hold appropriate early years 
qualifications at a minimum of level 3. It also employs a qualified teacher. The 
nursery opens from Monday to Friday, all year round, except for the Christmas 
break and on bank holidays. Sessions are from 8am until 6pm. The nursery 
provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Emma Wakefield
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Inspection activities

n The inspector and the manager completed a walk around the nursery and 
discussed the manager's aims and rationale for the early years curriculum.

n The manager and the inspector completed a joint observation together.
n The inspector observed the quality of staff teaching and their interactions with 

children during activities indoors and outside. She assessed the impact this has 
on children's learning.

n Parents' views were taken into account through verbal feedback provided to the 
inspector.

n Discussions were held with staff and children at appropriate times during the 
inspection.

n The inspector checked some documents, including evidence of staff suitability 
and qualifications.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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