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What is it like to attend this early years setting?
The provision is good

Children are eager and excited as they arrive at this safe and welcoming nursery.
They happily greet their friends and confidently explore the toys and resources.
Young children concentrate well as they accomplish tasks such as completing
puzzles. They show good levels of cooperation and perseverance as they try
different ways to join the pieces together. Children demonstrate their growing
imaginations as they immerse themselves in role-play games. For example,
toddlers had fun as they took on the role of doctors. They made links with their
own lives as they spoke about making the dolls better by giving them medicine.
During group activities, older children are keen to answer questions and join in
with songs, showing great enthusiasm. Staff have high expectations for children.
They encourage them to share songs from their home languages, helping to create
a friendly and inclusive environment. Children take part in vigorous exercise to
support their physical health. They climb, balance and ride around on scooters
outdoors. Children are very well supported by staff as they settle in at the nursery
and transfer between rooms. They demonstrate that they feel extremely confident
and secure. For example, babies quickly form close and caring bonds with their key
persons. They communicate by smiling and babbling, and turn to staff for
reassurance when needed.

What does the early years setting do well and what does it
need to do better?

B Staff closely monitor children's progress, to ensure that they are developing well.
They quickly identify any gaps in children's learning and ensure that appropriate
action is taken to help close these. This includes working alongside parents and
other professionals to support children's progress.

m Overall, staff organise the learning environment effectively, to support all areas
of children's development. However, staff do not consistently provide a wide
range of textures, media and materials for children to explore. Subsequently,
there are fewer opportunities for children to develop their creativity and enhance
their understanding of the world.

m Staff generally plan a good range of activities to support children's learning.
However, they do not ensure that group times consistently give younger and
less-confident children the best possible learning opportunities. On these
occasions, not all children are fully challenged and highly engaged in group
activities.

m Staff support children's development in communication and language well. They
introduce new words to children to expand their vocabularies and use songs to
help them identify sounds and rhymes. Children who speak English as an
additional language quickly learn to understand and speak English fluently.

m Children behave well and show a good understanding of the expectations for
their behaviour. For instance, older children enjoy special responsibilities, such
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as being 'helper of the day'. Staff give lots of praise and encouragement, which
boosts children's confidence and self-esteem. They provide daily opportunities
for children to explore and talk about their feelings and emotions, which helps to
enhance their emotional well-being.

m Children show a positive approach to their learning and are keen to take part in
discussions about things that interest them. For example, as they searched for
dinosaurs hidden in the sand, children shared their knowledge of the names and
characteristics of dinosaurs.

B The manager and staff regularly reflect on practice and talk through their ideas
with each other. This ensures that they have a shared view about how to
improve and develop the service. The manager provides regular supervision
meetings and is available for informal discussions at any time. Staff report that
they feel very well supported by the manager and other members of the team.

B Parents give highly positive feedback on the nursery. They talk warmly about the
staff and the care that they provide. Parents say that they get excellent
feedback on their children's learning. They report that their children make good
progress and learn a good range of skills in readiness for starting school.

Safeguarding
The arrangements for safeguarding are effective.

The manager and two other members of staff have completed designated persons'
training for safeguarding. This ensures that there is always someone available to
provide staff with support and advice, should they have any concerns about a
child's welfare. Staff show a good understanding of the different types of abuse
and how to identify the signs and symptoms that a child may be at risk. They are
aware of the nursery's safeguarding policies and procedures. This includes what
they should do if they are concerned about an adult working with children. The
manager and providers carry out robust checks when recruiting staff, to ensure
that they are suitable to work with children. Staff check the nursery areas and
equipment, indoors and outdoors, each day, to assess and minimise any risks and
provide a safe environment for children.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider
should:

m build on the strategies used during group activities, so that younger and less-
confident children have further opportunities to be highly challenged and
engaged in their learning

m develop further the opportunities for children to explore and experiment with a
wide range of materials, textures and media, to support their creative
development and enhance their understanding of the world.
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Setting details

Unique reference number
Local authority
Inspection nhumber

Type of provision

Registers

Day care type

Age range of children
Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

EY388255
Hounslow
10138032
Childcare on non-domestic premises

Early Years Register, Compulsory Childcare
Register

Full day care

Oto4

55

66

Dynamite Educational Publishers Limited

RP906616

0208 748 5888
29 January 2016

Information about this early years setting

Tic-Toc Day Nursery registered in 2009 and is situated in the London Borough of
Hounslow. The nursery is open each weekday, from 8am to 6pm, for 51 weeks of
the year. It employs 15 members of staff, 11 of whom hold appropriate early years
qualifications from level 2 to level 6. This includes staff with qualified teacher status
and early years professional status. The nursery provides funded early education

for three- and four-year-old children.

Information about this inspection

Inspector
Sarah Crawford
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Inspection activities

B The inspector observed activities, indoors and outdoors, to evaluate the quality
of education and the impact this has on children's learning.

B The inspector spoke with parents, staff and children during the inspection, and
assessed their views of the provision.

B The inspector completed a joint observation of an activity with the manager.

B The inspector held a meeting with the manager and deputy manager. She
reviewed a range of documents, including staff suitability checks and nursery
policies.

B The manager showed the inspector around the nursery premises. She explained
how they organise the learning environment for children and the aims of their
early years curriculum.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.

Inspection report: Tic-Toc Day Nursery 5
20 February 2020


http://www.gov.uk/complain-ofsted-report

Ofst

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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